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Digital customs procedures

Digital solutions for the declaration of goods (for example the Swiss Customs 
Clearance system Passar)

Digital solutions for controlling operational processes (e.g. routing slip 
procedures)

Digital solutions to support controls (e.g. risk analysis and analytics)

In future: exchange of data in connection with customs processes

Presenter Notes
Presentation Notes
Digitale Zollprozesse betreffen nicht nur digitale Lösungen für die Übermittlung der Daten, sondern betreffen alle Bereiche des Zollverfahrens
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Five reasons to stop at the border today

Customs procedures Export Customs procedures Import

Toll (performance-related 
heavy vehicle charge)

Routing 
slip (paper)

Inspection
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Challenge with adjacent clearance offices
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Presenter Notes
Presentation Notes

Objective
Replace the routing slip by a digital solution, with the longterm aim of automating cross-border processes in goods transport.
This is designed to solve an operational problem at the border, but not to change the existing TAXUD processes.
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Example adjacent clearance office FR – CH (Basel)
7
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Example adjacent clearance office FR – CH (Basel)
8
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Digitialization of processes at the border

Customs procedures Export Automatic activation       
(Activ App, Telematic)

European Electronic 
Toll Service (EETS)

BorderTicket

Risk analysis and digital tools 
for stationary and mobile controls 
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BorderTicket – Smart Border
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• Accelerate cross-border traffic

• Provide proof of crossing the border

• Reduce the administrative burden

• Allow for more targeted controls

Aim of BorderTicket / EU Smart Border Project
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Responsible for
Goods / Data

Activation Selection InterventionSubmit goods
declaration

Responsible for
Transport

Arrival Selection Intervention
Submit

transport
declaration

Border 
crossing

Disposition

Intervention
FOCBS-Agent Perform 

Control ReleaseControl Process

New basic process

Referencing

1

2

Presenter Notes
Presentation Notes
In order to achieve a fully automated border crossing and implement BorderTicket accordingly, we have defined a new basic customs process in which the means of transport must now also be declared electronically.

And we have built our new Passar Customs system, which is currently in the introductory phase, on this new basic customs process
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Customs declaration must be submitted before 
arrival at the border

National
customs clearance system

Customs Declaration DB

Swiss Customs Clearance System

Customs Declaration DB

Presenter Notes
Presentation Notes
Customs declarations are entered and created in advance in the respective national system.
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BorderTicket

BorderTicket ID: 

Dec. no. Dec. no.

Lorry no.: 

Transport declaration («BorderTicket booking»)

Lorry no. +
declaration no.1 Lorry no. +

declaration no. 1

Person 
responsible for 

transport

Does declaration 
no. exist?2 Does declaration 

no. exist? 2

3 3

Goods traffic system

Customs Declaration DB

National
customs clearance system

Customs Declaration DB

TI 234 567

BT98765

Presenter Notes
Presentation Notes
1: The person responsible for transport transmits the lorry number and declaration number of the national customs declarations to BorderTicket.
2: BorderTicket checks with the national systems whether the customs declaration exists (plausibility check).
3: BorderTicket generates the BorderTicket ID.
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BorderTicket

BorderTicket ID:

Dec. no. Dec. no.

Lorry no.:

Border crossing 
Europe – Switzerland

BorderTicket 
activated 2

1 5

National
customs clearance system

Goods traffic system

BorderTicket
activated 6

Control decision8
Customs Declaration DB

Control decision 4
Customs Declaration DB

3 7

TI 234 567

BT98765

Presenter Notes
Presentation Notes
1: Arrival at border and activation of BorderTicket DE, AT, FR,IT
2: BorderTicket message activated
3: Risk analysis / selection in national customs clearance system
4: Control decision DE, AT, FR, IT notified
5: Activation at Swiss border
6: BorderTicket message activated
7: Goods traffic system prepares risk analysis and makes control decision
8: Control decision is transmitted to BorderTicket for information
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BorderTicket

BorderTicket ID:

Dec. no. Dec. no.

Lorry no.:

Control 
Europe – Switzerland

Customs Declaration DB Customs Declaration DB

Goods traffic system

National
customs clearance system TI 234 567

BT98765

Presenter Notes
Presentation Notes
BorderTicket transmits the results of the risk analysis to a display system.
Each country decides on its own control and retains decision-making authority. 
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BorderTicket / Smart Border – for a digital boder crossing

EU CH

Control 
EU

Border

Control 
CH

Border
Ticket Passar (CH)AIDA (IT) / Delta (FR)

ATLAS (DE) / E-ZOLL (AT)

Presenter Notes
Presentation Notes

Objective
Replace the routing slip by a digital solution, with the longterm aim of automating cross-border processes in goods transport.
This is designed to solve an operational problem at the border, but not to change the existing TAXUD processes.
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International collaboration
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International coordination – Europe and locally

• Bilateral and multilateral talks 
• Processes and technical aspects 
• Practical simplifications in the field 
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