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Gaps and ways for improvement

• Legislative Landscape: Navigating the Legal Framework and 
eFTI benchmark

• Functional ICT Requirements: Enabling Seamless Integration
• Certification Process: Building Trust and Reliability
• Monitoring and Review Mechanisms: Ensuring Adherence
• International Collaborations: Strengthening Cross-Border 

Operations
• Enhancing Digital Infrastructure: Advancing Customs and Tax 

Authority Collaboration



Roadmap for implementation

• Phase 1 – Foundation/stackeholder identification
• Phase 2 – Legal framework
• Phase 3 – Awareness
• Phase 4 – Technical implementation
• Phase 5 – Pilot testing
• Phase 6 – Full implementation
• Phase 7 – Continuous improvement 
• Phase 8 – Achieve standardized exchange
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