
V 

www.wcoomd.org © 2020 World Customs Organization (WCO)

The Green Customs Initiative

Valentina Ferraro

Technical Attaché 

UNESCAP - ADB Workshop “Ëmerging developments and 

opportunities in Green Trade Facilitation”

3 October  2023 Bangkok and online

1



www.wcoomd.org 2

WCO Annual Report 2021-2022

Leading to the GC initiative
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Green Customs refers to the measures that Customs administrations can take or develop to reduce their own

environmental footprint (“being”), to protect the environment and facilitate green trade (“doing”), and to test 

transformative ideas towards sustainability excellence (“innovating”), and by doing so drive progress on the related

United Nations Sustainable Development Goals.

➢ PC- PSCG Dialogue

➢ WCO Green Customs Action Plan

Updates from the June 20223 PC and Council
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• A complex network of authorities

• Multi-facet cooperation objectives

• MEAs focus

• A variety of cooperative arrangements

• Multi-level governance arrangements

• The challenge of integrated risk management to enable trade facilitation

• SW as a driver for regulatory simplification

• Opportunities to develop a performance measurement culture to foster 

facilitation of GSC

• Pitfalls: 

• fragmented decision –making; 

• lack of communication and resources and legal barriers 

• Opportunities:

• sharing resources aligning efforts, joint decision-making, international cooperation, advanced 

controls

• . E-government  

Collaboration Practices to ensure 
environmental compliance (SAFE FoS) 
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• Better understanding of the Basel Convention requirements for 
plastic waste.

• Use of Single Windows approaches to facilitate the exchange o 
information and requirements for legal plastic waste trade.

• Regional Risk Management approaches.

• Joint and targeted training on plastic waste

• Improved cooperation and collaboration between Customs 
Administrations.

• Increased transparency concerning import, transit and export 
requirements.
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APPW - Gap analysis
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Transition to a circular economy and 
implications for Customs administrations
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Technology

Capacitating Members to leverage technology for effective and efficient Customs procedures
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Common 
Expected 

outcomes and 
Key 

performance 
indicators 

(KPIs)

❖ Assessing efficiency and effectiveness of all 

Customs competences at the outcome level: 
• Trade facilitation and economic competitiveness

• Enforcement, security and protection of society

• Revenue collection

• Organizational development 

❖ Measuring the application of the main 

WCO instruments and tools

❖ Enabling evidence-based technical 

assistance and capacity building 

support 

❖ Helping Customs to contribute to 

Sustainable Development Goals 
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51 KPIs

Paperless 
trade

Increase 
effectiveness  

in the fight 
against 

environmental 
threats 

Increased trust 
in the 

relationship with 
trade 

Smoother
movement
of goods

WCO 

TOOLS

…

Customs Performance 
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Thank you
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