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METOAUKA OLICHKH «CAUHbIX OKOH»*

IIpeacrasuaen bropo

Pe3zrome

B HacTosmem Joknaje MpelararoTcsl peKOMEHJAUUU U UHCTPYMEHT JJIS OLEHKH
mpoIriecca BHEAPEHHS «EIWHOTO OKHa», KOTOpble MOTYT OBITh IOJIE3HBI BCEM
3aMHTEPECOBAHHBIM CTOPOHAM, KEJAIOIIUM TOBBICUTH 3(PGHEKTUBHOCTE BHEIPEHUS
«eJIMHOTO OKHa». B jokiase u3noxeHbsl BaxkHeWiine (GakTopbl, KOTOpbIE HEOOXOIMMO
YYUTBIBaTh TIPU NPOBEJECHHH CAMOOICHKH, TaKWe KaK aHalmu3 paboThl M KIFOUEBBIX
[IOKa3aTeJIed CUCTEMBI «EAMHOIO OKHA», OIPOC IOJIB30BATEIEH IS ONPENEICHUS CTEIIEHU
UX yJIOBICTBOPEHHOCTH M BBISIBIICHHE 001aCTeH /I COBEPIICHCTBOBAHMS.

Hokxyment ECE/TRADE/C/CEFACT/2023/8 npencrasnsercs ABaALATh JEBSITOM
mienapHoii ceccut CE@AKT OOH myist mpuHSITHS K CBEICHUIO.

*

Hacrosmuii 1oKyMeHT BBIITycKaeTcs 6e3 OpHIIHAIFHOTO PEAAKTHPOBAHHS.
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|. Bsexenue

1. MexaHu3M «EIUHOTO OKHa» — IIHPOKO IPU3HAHHBIN HHCTPYMEHT YNPOLIEHUS
MIpOLIEAYp TOPTOBIH, KOTOPBIN ObLT 0100peH Oosee ueM 120 unenamu BecemupHO# ToproBoii
opranmzaiuu (BTO) B pamkax cornamenuit o coomonennu cratbu 10.4 Cornamenus o6
ynpouesuu npoueayp toprosau (CYIIT).

2. «EnuHOE OKHO» TMpEACTaBIseT CO0OW MEXaHW3M, MO3BOJSIOMUN yYacTHUKAM
TOPTOBJIH MPE/ICTABJIATH CTAHIAPTU3UPOBAHHYIO HH(POPMALIUIO U TOKYMEHTHI Yepe3 SANHY IO
TOYKY BXOJIa JJIsl BBITIOJIHCHUS TPESOOBAHUIA 10 UMIIOPTY, IKCIOPTY U TpaH3uTy. OJHAKO B
Pa3HBIX CTpaHaxX KOHIEMIMS «EIUHOTO OKHa» TPAKTYETCS MO-Pa3HOMY, U PACXOXKICHHS B
chepe oxBaTa, COCTaBE YYaCTHHKOB M IEJSAX BBI3BAJIU CIOKHOCTH MPH IMEPECMOTPE
Pexomennanuun  Ne 33 EBpomeiickoif  skoHoMHueckod  komuccun — OpraHuzanuu
O06wenuaensabix Hamuii (EDK) 2005 rona.

3. ,Z[J'IS[ mpeoa0JICHUA DJOTUX CIIO)KHOCTEH B peaaknuunu NaHHOM pCeKOMEHAau OT
2020 roga BBCJCHbBI 0OHOBJIEHHBIE OIpPCACICHUA W OIMMUCAHUA «ECAUHOI'0 OKHa», a TaKKC
BBIACJICHBI TIATHh KIIIOYCBBLIX JJIECMCHTOB, KOTOPLIC JOJIKHBI OBITh pcajin30BaHbl 1JIA
COOTBETCTBUA MEKAYHAPOAHBIM CTaHAapTaM:

* CTOpOHBI, Y4aCTBYIOIIHE B TOPTOBJIE 1 IIEPEBO3KE;

* CTaHJapTH3MPOBaHHAS HHPOPMAIHS U JOKYMEHTBI;

¢ ¢auHasg TOYKa BXOJa,

* coOJIO/IeHHEe HOPMAaTUBHBIX TPEOOBaHNUH;

* OJHOKPATHOC MPCACTABJICHUC OTACIbHBIX 3JICMCHTOB JaHHBIX.

4. Bmecre ¢ TeM i1 OmpeleneHHs COOTBETCTBMs CYLIECTBYIOLIETO MeEXaHHU3Ma
TpeOOBAHUAM YHPOILEHHUS MPOIEAYpP TOPTOBIM M MEXIYyHApOIHBIX PaMOK U CTAaHAApPTOB
MOXET 0Ka3aTbCs HEJOCTaTOUHBIM IIPOCTO OIMPAThLCS HA IIATh BBIIICYKA3aHHBIX KIIFOUEBBIX
aneMeHTOB. [lo3ToMy HEOOXOIMMBI OMOJIHUTENbHBIE IIOKa3aTeNld, I03BOJIAIOLINE
IIPaBUTENILCTBAM OLICHUTb YPOBEHb PAa3BUTHSI MEXaHU3Ma «EIUHOTO OKHAY.

5. Eme onuH acmekT, Aenaroluil 3Ty TEMY aKTyallbHOM, 3aK/IFOYAeTCsl B TOM, 4YTO B
CVIIT BTO wumeercs crarbs 10.4, coriacHo KOTOpOH CTpaHBl JOJDKHBI IPHJIATaTh
MakcuMyM ycunuit ans BHeapenus EO. I'ocynapcTBa — y4YacTHHKHM JAHHOTO COTJIAIICHUS
JIOJDKHBI YBEIOMJISITH O CBOEM BBITMOJIHEHHH KaXkHol u3 cTtareil. Kak mokasanma mpakTHka,
cratbg 10.4 «EnuHOEe OKHO» SIBISETCS CIOXKHOW IS NMPUMEHEHHs, M IO03TOMY MHOTHE
CTpaHBI CTAJIKUBAIOTCA C TPYJHOCTSIMU B OTHOIICHUH €€ BBIITOTHEHHUS.

6. B 10 xe BpeMst B cTpaHaX, yBEJIOMHUBIIMX O TOM, YTO JAHHBIHA IMYHKT BBIMOJHEH,
OTCYTCTBYET Kakas-JIu00 YeTKas METOAMKa OIeHKH. He MOHWMasi KOHIEMIUU «EIUHOTO
OKHa» WM PYKOBOJICTBYSChH ycTapeBiiel penakmnuein Pekomengaruu Ne 33, koTopast MOXeT
OBITh MCTOJIKOBaHA MHAYE, KOMIICTCHTHBIC OPTaHbl CHIENAdd BBIBOJ O TOM, YTO «CIHHOE
OKHO» OBLIO CO371aHO, U 0003HAYMIIM ATOT MYHKT KaK BBIMIOJHEHHBI B COOTBETCTBUHU CO
crateeit 10.4 CYIIT BTO.

7. CnengyeT OTMETUTh, YTO BHEIPEHHE MEXaHM3Ma «EIUHOTO OKHA» HE SBISETCS
camortienbio. [IpeqHazHaYeHHE «EIUHOTO OKHA) 3aKII0YaeTCs B TOM, YTOOBI OOJErduTh
TOPTOBJIIO 32 CUET YIMOPAA0UEHUST 0OOMeHa HHPOpMAIe MeX Ty TOPTOBLIMY MMapTHEPAMHU U
roCyJAapCTBEHHBIMU opraHamu. Llenp 3Toro mpoekrta OyAeT JOCTUTHYTa TOJBKO B TOM
cly4ae, €CJH TpPOIEAyphl TOPTOBIM OyAyT CYIIECTBEHHO oOyierdeHbl. Takum oOpazom,
yBenomiieHue o ToM, 4to craths 10.4 CYIIT BTO BeimosHEeHa, BBOAUT B 3a0iyKACHUE,
MMOCKOJIbKY TIPOEKT «EAMHOTO OKHAa» HEOoOXOJUMO paccMaTpuBaTh KaK HEMPEPHIBHO
pasBuBamoIIytocs IUaTGopMy, KOTOPYIO CIEAyeT TIOCTOSHHO COBEpIICHCTBOBATh,
MOJECPHU3UPOBATh W  JIOMOJHATH (YHKIIMOHATHHBIMA  BO3MOXKHOCTSIMH,  yIPOIIas
nponeaypsl. Ho 94To B TakoM cilydae MOXET CIIY)KHTh yOEeTUTEIbHBIM JI0Ka3aTeILCTBOM
TOTO, YTO INENH BHEAPEHHUS «EIWHOTO OKHa» ObUTM JoCcTUTHYTHI? Kakum o6pazom
roCyIapCTBO WIIM OINEPATOP MOTYT OLIEHUTh YPOBEHb BHEAPCHUS «SIUHOTO OKHA»?

8. YacTHYHO OTBET Ha 3TOT BONPOC JAIOT MEXIyHAPOIHBIE PEHTHHTH, TaKHe Kak
Wnnexc a¢dextuBrocTr noructuku (M13JI), a Takoke mokasatens BecemupHoil TamokeHHOM
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opranm3ainuu (BTamO) «MccnenoBanue BpeMeHu TamoxkeHHOTo odopmiuenus» (MUBTO),
Wnupekc rmobanpHOW KOHKYPEHTOCIIOCOOHOCTH BcemmpHOTO 3KOHOMHYECKOTO (Gopyma H
nokasatenb «Benenue 6usneca» BecemupHoro 6anka 10 mpeKpaieHus ero UCrnoib30BaHus
(cenTs6ps 2021 Toma).

9. Kpome Toro, stm crammaptel comepkarcsi B Pexomenmammu Ne 33, a Takxke B
PyKOBOJICTBE 110 BOIPOCAM IUTAHMPOBAHHUS M BHEIPEHUS CHCTEMBI «EIMHOTO OKHa»®. OIHaKO
CHCTEMaTH3HPOBAHHBIX CTaHAAPTOB OLCHKM IIOKa HE CYyIIecTByeT. Bce mepedncieHHbIe
(bakTOphl 00YCIOBIMBAIOT AKTYAIBHOCT HACTOSIIIET0 aHATUTHYECKOTO JOKIA/A.

10. B »3T0if CcBI3W TpemoKeHHAS METOAWKAa MOXET OBITh WCIONB30BaHa IS
MHOTOKDAaTHOM OIIEHKH YPOBHSA PAa3BUTOCTH MEXaHH3Ma «EOWHOTO OKHA» C IIEJhI0
OTCICKUBAaHUA JIWHAMHUKH TIporecca BHenpeHHs. OHa Takke MOXKET CIYyXHTh IS
BEISBIICHUS 00J1acTe, TPeOYyIOMNX COBEPIICHCTBOBAHNUS, U Pa3padOTKU «IOPOKHOU KapThD»
JAJIbHENIIETO Pa3BUTHA.

3HavyeHue METOAUKH OICHKHN CUCTEMbI «KCAHMHOI'0O OKHa»

11.  YroObl COOTBETCTBOBAaThH CTaHAApTaM  YOPOIICHHS MPOLUEAYp  TOPTOBIIH,
ycranoBneHHbiM BTO u Llentpom Opranmzanun O0bequHeHHbIX Hamuii mo ynpolneHuio
MPOLIEyp TOPTOBIW M 3JEKTPOHHBIM AenoBbiM omnepanusiM (CEDAKT OOH), ctpanam
HEOOXOAUMBI TMPAKTHUECKHE WHCTPYMEHTHI U1 IIOCTPOCHHUS M COBEPIICHCTBOBaHMSA
CUCTEMBI «eIMHOro OoKHa». C ILeNbl0 OKa3aHWs MOMOIIM CTpaHaM B 3TOH pabore OblLia
pa3paboTaHa INEpCIEeKTUBHAS METOAWKA OLEHKH YPOBHS Pa3BHUTHSI CHCTEMBl «EIWHOTO
OKHa», KOTOpasl IO03BOJIUT IIOBBICUTH OCBEIOMJICHHOCTh O €€ COCTOSSHHH W BBISIBUTH
KJIFOYEBbIe 00JIaCTH AJI COBEPLICHCTBOBAHMSA M YINPOIICHUS MPOLEAYP MEXTyHapOIHOM
TOPTOBJIH.

12. TlpumeHeHHE MAaTEMAaTUYCCKMX METOJAOB U KOJMYCCTBEHHBIX IOKa3aTeled K
KaYeCTBCHHBIM M KOJIHMYCCTBEHHBIM HCCIICAOBAHHUSIM II03BOJIICT OOBEKTHBHO OIICHUTH
MaTepuall CyObEKTUBHOIO UCCIICIOBAHUS YPOBHS BHEAPCHHS CUCTEMbI CAMHOTO OKHA» U
BBISIBUTH MPOOEIBHI U HEOOXOMUMBIC JTOPAOOTKH, M3MEHEHHS, MyTH COBEPIICHCTBOBAHUS H
npaktuueckue marv. JlaHHas MeTOJuKa MOXKET TPUMEHSThCA M aJalTHPOBATHCS
HallMOHAJIbHBIMU MPABUTEJIbCTBAMU U MEXKIYHAPOIHBIMU OPTaHU3ALUAMHU J1JI1 MPOBEICHUS
OLICHKU.

13.  OcHoBHas 1eNb NPOBEACHHS OLIEHKH CUCTEMBI «EIMHOTO OKHa) 3aKIIF0UaeTCsl B TOM,
YTOOBI IPEATIOKHUTH MPAKTHYECKUE YKa3aHUS M0 U3YUCHUIO TEKYIIETO COCTOSHUS CUCTEMBI
«EMHOTO OKHa» M BBIPAOOTKE NpPEIOKEHUI 10 ee COBEPUICHCTBOBAHUIO B OYyIyIIieM B
COOTBETCTBUH C MEPEIOBBIM MHPOBBIM OIBITOM M PEKOMEHAAIMSAMH. Takylo OIIEHKY
1esiecoobpa3sHo MPOBOAUTE HE PEXe pasza B TOJ WM IO Mepe JOCTHXEHHS Iporpecca B
JF000M M3 €€ CETMEHTOB UJIH JIEMEHTOB.

14.  TlIpomecc OIEHKH COCPEIOTOUECH Ha TPEX OCHOBHBIX HAIIPABICHUAX:

* aHANN3 HMHCTUTYLHOHAIBHOW U TIPaBOBOM 0a3bl, MOAJIEPKUBAIOIIEH CHCTEMY
«EIMHOTO OKHaY,

* OIIeHKa MH(POPMAIIMOHHO-TEXHOJIOTHIECKOH 0a3bl, HCTIONB3YeMOH s pa3padOTKH U
BHCAPCHUHN CUCTEMBI «EAUHOTO OKHay,

* OllEHKa pPe3yJIbTATHBHOCTH Pa0OThI CHUCTEMBI «EIMHOTO OKHa» M BOBJICUYCHHOCTH
ITOJIB30BATENICH.

MCTOJII/IKa OIICHKHU CUCTEMBI «CIMHOI'0 OKHa»

15. OIICHKEI CHUCTEMbI «€AUHOI'0 OKHa» COCTOUT U3 ABYX OCHOBHBIX J3TAIlOB!:

° C60p W aHaJInu3 JJaHHBIX B TOU CTpaHe, rae NpoBOAUTCS OLICHKA,; 1

L URL: https://unece.org/fileadmin/DAM/trade/Publications/ECE-TRADE-404_SingleWindow.pdf.
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* OLIEHKAa IIporpecca B IIOCTPOCHUHM CHCTEMBI «EIWHOTO OKHa» W H3MEpPEHHE
yJIy4meHuil B 001acTH yIPOIIEHHS IPOLELyP TOPTOBIH.

16.  [ns npoBeneHWs OLEHKU CTpaHa WM BeIyllee YYpekICHHE IODKHBI Ha3HAYMTh
YIIOITHOMOYEHHBIH OpraH, OTBETCTBEHHBI 3a OPraHU3alMI0 M KOOPOWHALMIO OLCHKH,
aTakke 3a cOOp HEOOXONWMBIX MAHHBIX M WHPOPMANWH. YTOTHOMOYCHHOMY OpTraHy
ClleyeT TaKkXkKe ONPENeIUTb KPYTr TOCYyIapCTBEHHBIX OPraHOB M NPEICTaBHUTENCH IEI0BBIX
KpPyroB, KOTOpble OyZyT y4acTBOBaTh B aHaiu3e. PekoMeHIyeTcs OOBEAMHUTH 3ITHUX
CyOBEKTOB B TPYINIIBI. HampuMep, OAHA TIpymma OydeT COCTOSATh W3 IpeACTaBHTENeH
rOCYyIapCTBEHHBIX OPIaHOB, YK€ OKAa3bIBAIOIIMX YCIYTH B paMKaX CHCTEMBI «EIHHOTO
OKHa», Apyras — M3 TeX TOCYIapCTBEHHBIX OPraHOB, KOTOpHIC €Ile HEe YYacTBYIOT B 3TOH
cHCTeMe, TpeThbs — U3 IPEACTaBUTENICH IelIoBOro coo0miecTBa, dYerBepras —
U3 PYKOBOJMTENS IIPOSKTA «EIHMHOTO OKHA» M HE3aBHCHMOT'O SKCIIEPTa. DTH (OKYC-TPYIIIBI
JOJDKHBI OBITH C(OPMHUPOBAHBI HCXOSL U3 OIIBITA, CEKTOpa HIIM 00JACTH COTPYAHHYECTBA B
paMKax CHCTEMBI «SIMHOTO OKHa». KpoMme Toro, yrnoIHOMOYEHHBIH roCyAapCTBSHHBIH OpraH
MOXKET IIPHUBJICKaTh K aHAUM3y YPOBHSA Pa3BUTUS CHCTEMBl «EAHHOTO OKHa»
Hay4YHO-HCCIICIOBATEILCKHE U 00pa3oBaTeNIbHBIC YUPEKACHUS, HE3aBHCHMBIX DKCIEPTOB,
OW3HEC-aHAIUTUKOB, INPEACTABUTENICH  KOHCAJITHHIOBBIX  KOMIIAHMH W JAPYrHX
CIICLIHAITICTOB.

17. HpI/IBJ'Ie‘IeHI/IC HE3aBUCHUMBIX MCEKAYHAPOAHBIX 3KCIICPTOB B I'PYIITY OLCHKHU MOKCT
OBITh IMOJIC3HBIM, IIOCKOJIbKY O3TO IIPUBHOCHUT rI00adbHBIA  ONBIT W IOBBIIIACT
PEeOpe3CHTAaTUBHOCTL OLICHKH. OTMC‘IaeTCﬂ, YTO B OHOCHKC MOTYT Y4YaCTBOBATb H
MCKAYHApOAHbIC KOMIIaHUH, 00 MOKET OBITh InpurijiamicHa rpynmna MEKIAYHapOAHbIX
OKCIICPTOB, KOTOPAs BBICKAKECT 6€CHpI/ICTpaCTHOG MHCHHC U YYTCT OIIBIT APYTUX CTPAH HUJIN
PETrUOHOB. Baxno YCTAaHOBUTDb pPa3yMHBIC CPOKH MNPOBCACHHUA OLCHKH. Kak IpaBuiio,
HOZ[FOTOBPIT@J'ILHHﬁ oTal, IMPOBCIACHUC CO6eCG,I[OBaHPII7[, C60p NEPBUYHBIX HaHHBIX M
NOATOTOBKA OTYCTA MOI'YT 3aHMMATh OT TPEX A0 MICCTU MCCALICB.

18. [Insa obGecrieueHus: 3((GEKTUBHOTO HCHOIB30BAHUS PECYPCOB UM CBOCBPEMEHHOTO
3aBEepIICHHS PabdOT PEKOMEHIYETCs apaJlIeIbHO IPOBOIUTE aHAIN3 HHCTHTYIHOHAIBHOM,
NpaBoBOil, WHOOPMALIMOHHOW M TEXHHYECKOH 0a3bl CHCTEMBl «EAMHOTO OKHa.
VY IIOJTHOMOYEHHBIH TOCyIapCTBEHHBIN OpraH JOJDKEH pa3ociaTh BOIPOCHUKY yYaCTHUKAM C
YY4ETOM HX KOMIETCHIMH M CGHOPMHUPOBAHHBIX TEMATHYECKUX OKCIEPTHBIX TPYIIL
Hcnone30BaHue COBPEMEHHBIX NPOrPAMMHBIX CPEICTB, TAKUX KaK OHIAWH-(QOPMYJISpPHI,
MO3BOJISICT aBTOMATH3UPOBATh PACCHUIKY aHKET BCEM yYaCTHHKAM, OTCJICKUBATH OTBETHI U
CBOGBPEMEHHO HANpPaBJIATh HAIOMHUHAHHUSA JUI1 OOCCIeYeHUs COONIOACHHS CPOKOB
NPEeOCTABICHUS OTBETOB.

19. OmeHka YCHEIIHOCTH CHCTEMBl «EIWHOTO OKHA» MPENIoaracT OIpeaelicHIe
KITFOYEBBIX TIOKa3aTeliel, ONMCHIBAIOIINX BaKHEHIIME (aKTOPHI, TaKHe KaK IPABOBEIC
¢dopmatel W (OpMBI BHYTPEHHETO YIpaBICHHSA, a TakXkKe TEXHOJIOTHICCKHE W
HHPOPMAIMOHHO-TEXHUIECKUE (PaKTOPBL. DTH IMOKA3aTEIH CTPYIITHPOBAHBI B COOTBETCTBUH
¢ pazaenom J nepecmorpenHol penakuuu Pexomennanuu Ne 33 EQK o co3nanuu «enuHoro
OKHay.

20.  DkcmepTbl JOKHBI OLECHATH BaXKHEHIINE (paKkTOPHI, BIMAIOMINE Ha PA0OTY «EIUHOTO
OKHa», Ha OCHOBE aHalnW3a MOJYyYEHHBIX MAaTepHaJOB W NPUMEHEHHS CTaHAAPTOB,
U3I0XKEHHBIX B pasaene J Pexomenganuu Ne 33 0 co3maHuM «EAMHOTO OKHA», UCIOJNIB3YS
Ka4eCTBEHHYIO BepOaJbHO-KOJIMUECTBEHHYIO YHWCIIOBYIO INKAIy JUIS  OIpelesICHHs
MHTEPBAJIOB OTBETOB M OUeHKH. Kaxnaplil cTaHmapT oOLEHHBaeTcss 10 3apaHee
ONpeJeTICHHBIM  KpuTepusiM. [lpu BbIOOpEe CHCTEMBI OLEHKH CIEIyeT YYHUTHIBAaTh
MEXXIyHapoIHble PEKOMEHIALNH U CTAHaPThl, a TAK)KE YCIEHIHBIH MEX{yHapOJHbIHA OIBIT
CO3/1aHUS CUCTEMBI «EIMHOTO OKHa» M YNPOIIEHUS POLEAYP TOPTOBIIH.

A. 3auHTepecoBaHHbIE CTOPOHBbI, KOTOPbIe MOTYT ObITH NPHBJIEYEHbI
AJISl OLIEHKHU CUCTEeMbI «eIUHOT0 OKHA)

21. B pamkax nprMEHEHHs METOIUKHU OICHKH «eauHOro okHa» (MOEQ) pekoMeHIyeTCst

PaCCMOTPETh BO3MOXXHOCTH IIPUBJICUCHUA CICAYIOIMNX 3aMHTCPECOBAHHBIX CTOPOH JJIid
cobecer0BaHN, AaHKETHPOBAHUS U COOPA JAHHBIX.
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22.  Ynens! HammoHaapbHOro opraHa 1o yrpoiieHuio mporeayp toprosiu (HOVIIT)
(ecyi TAKOBOM B CTpaHE UMEETCs ), TAMOYKEHHBIE OPTaHbl, COOTBETCTBYIOIINE MUHUCTEPCTBA
U HMX BEJIOMCTBA, OPraHbl, BHINAIOIINE JIMICH3HH, Pa3pelIeHus, CepTU(GUKATEI U APYTHe
JOKYMEHTBI, OpTraHbl MOTPaHHYHOTO KOHTPOJS, NElMapTaMeHTHl 10 HajoraMm H cOopam,
MOPTOBBIE BJACTH, ONEPaTOPbl TEPMHHAJIOB, CYHAOXOAHBIE KOMIIAHWH, aBHAKOMIIAHUH,
9KCIIEOUTOPBI, KYPbEPCKHE CIIYXKOBI, OIEpaTopbl «EAMHOTO OKHA», IPYTHe OINEePaTOphI
nonaepxxkuBatomux WUT-mmatdopm, TOproBble KOMITAHHH, OpOKEpHl, OAaHKH M CTPAaXOBHIE
koMnaHuu. Kpome Toro, Heo6xoauMo 0OpaTHTh BHUIMAHKE Ha ONIEPaTOPOB U ITOJIb30BaTeIeH
cBOOONHBIX 30H, a TakkKe Ha JIFOOBIC JPYTHe CBS3aHHBIE C STHM BOIPOCOM CYOBEKTHI M
3aHTEPECOBAHHbIE CTOPOHEBI B CTPaHE.

B. MHcrounuku nngopManum s METOANKH OLEHKH «eIHHOT0 OKHA)

23.  [lnsa mpoBeleHHsS OLICHKH PEKOMEHIYETCs HCIIONB30BaTh CIEAYIOINE HCTOYHUKH
nHpOPMALNH:

* HallMOHAJBbHBIC (FOCY,Z[apCTBeHHBIe) U PErHOHAJIBHBIC TPOrpaMMbl, HOPMATHUBHBIC
AKTBI, IIJIaHBI ,Z[eﬁCTBPIﬁ («,Z[OpO)KHBIe KapTLI))) H Apyrue npaBoOBbIC AKTHI;

¢ KOMMCHTApUH, HUHCTPYKHHUH, PACHOPAKCHHUA, OTUCTBI U APYTUC O(i)I/I]_II/IaJ'IBHLIe

JAOKYMCHTBI, OTHOCAIIHECA K YIPOIICHUIO HOPOLHCAYP TOProBJIM, BKIHOYAA
KOMMCHTApHUHU HC3aBUCHUMBIX JKCIICPTOB U Cy,I[€6HLIe n  aJMUHUCTPATHBHBIC
peHICHUs;

e corjamieHuss o0 YHpaBJICHUA CHCTEMOH «CAUHOI'0 OKHa» MCKAY OIepaTopoM
«CANHOI'0 OKHa», TIOJB30BATCILIMA W TOCYAAPCTBECHHBIMU YYPCKIACHUSAMU, U
COOTBETCTBYIOIIIMEC IIPABUIIA,

* PE3yIabTaThbl CO6CCC,Z[OB3HPII>1 C IIOJB30BATCIIEIMM «CIHMHOI'O OKHa» M3 4YHCIa
HpeZ[CTaBHTeHeﬁ rocy1apCTBC€HHBIX OPraHOB U ICJIOBOTO COO6H.[€CTB21.

24.  Kpome TOro, 11l OILIEHKH MOTYT OBITh HCIIOJIB30BaHBI MH(OPMATHBHBIE CTaTbU O
3aKOHOJIATEIbCTBE PACCMAaTPUBAEMBIX TOCYNApCTB, MHEHHS COIO30B/IAjiaT, JIOKJIaJbl
MEXIYHapOIHBIX OpraHU3alnii, PEKOMEHIANH C Pa3IMUHBIX KOHPEPEHIIMH 1 CEMHHApOB,
MEXXIyHapOIHble KOMMEHTAPUH, a TaK)Ke JIPyTrHUe OTKPHIThIE HCTOYHUKH HH(POPMAIHH.

25. B xo7e onleHKH HODKHBI OBITH COOpAHBI CISIYIOIINAE BHIBI MHPOPMAIIUH:

* OOIEMOCTYHAs/HE  3AlMIIEHHAs OpaBaMu  COOCTBEHHOCTH  WHpopMmarus:
uHoOpMaLHUs, KOTOPYI0 MOXKHO paclpoCTpaHsTh, He mpuberas K KakKUM-Tu00
OrOBOpKaM WM He IMOJydYas paspelieHus OT Biajenbla (BIaIesbIeB)
JTAaHHBIX/HHPOPMALINH;

* 3alMINEHHAs] MpaBaMu COOCTBEHHOCTH WH(MOpPMAIs: Biajaenel] (BJIAACbIbI)
JAHHBIX/MHPOPMALUH OJDKCH (JOIDKHBI) IMPEJOCTaBUTh B IMHUCBMEHHOW (opme
npe/BapuUTeIbHOE COTNIaCHe Ha MOJHOE WM YacTUYHOE HCIOJBb30BaHUE
HHPOpPMALUH, THOO0 Ha €€ UCIIOIF30BaHUEe TOJIHKO B 00OOIIEHHOM BH/IE;

* KOH(pUIeHIHWAaTbHAs WHOOpMAIWS: Biajerer] (BIaIelbIlbl) TaHHBIX/HH(DOpMaIm
JIOJDKEH (JIOJDKHBI) MPEOCTABUTh B MUCbMEHHOW (hopMe coriiacue Ha MOJHOE WU
YaCTUYHOE HCIOJB30BaHUE WH(POPMANUU, JTHOO Ha €€ HCIOJIb30BAHUE TOJILKO B
0000IIIEHHOM BHJIE.

C. Meroa OueHKH
26. JI71st KOTMYIEeCTBEHHOH OLIEHKH X0J1a BHEJPEHUS «EIMHOTO OKHAY OBbLIN MPEII0KEHBI
TPH METOAA:

* METOJ OKCIIpE€CC-aHalin3a, IMIpPHU KOTOPOM HAJIUYHUEC «EAUHOTO OKHa» B CTpaHE
OLCHHUBACTCA HA OCHOBC ITATH KIIFOUCBBIX 3JICMCHTOB,

* METOJ] OIIEHKHM HAa OCHOBE KIIOYEBBIX (DaKTOPOB, MpPHU KOTOPOM YCHEUIHOCTD
(hyHKIIMOHMPOBAHUS «EIMHOT'O OKHA) OIIEHMBAETCS HA OCHOBE KIIFOUEBBIX (PaKTOPOB;
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* METOJ OIIEHKH Ha OCHOBE IIeJiel, TIPU KOTOPOM OIIEHUBAETCS JOCTIDKCHHUE IeNeh
BHE/IPCHUS «EIMHOTO OKHA» KaK TOCYJapCTBCHHBIMU OPTaHAMM, TaK H OM3HECOM.

1. Meroa 3Kcnpecc-aHaau3a

27.  Jus ompeneneHns HAMYIKSA B CTPAaHE MEXaHU3Ma «EIUHOTO OKHa» MOKHO IIPOBECTH
OLIEHKY, H3y4YHB HMEIOMIMECS PECYPChl, IO3BOJSIONINE OOECIEYNTh IIATh KIFOYEBBIX
JJIEMEHTOB, 3aKPEIUICHHBIX B OIPEACICHHHM «EAWHOrO OKHa» (cM. Tabmmiyy 1). Ecmm
KaKOW-JIM00 M3 3THX KIIIOYEBBIX JJIEMEHTOB OTCYTCTBYET, MOJKHO CZETAaTh BBIBOA, UYTO
CHCTEMa «EIMHOTO OKHA» BBICTPOEHA HE TIOJIHOCTHIO. Takoi METOM MO3BOJISET ONEPATHBHO
OLIEHHUTH (PAKT HANUYNS CUCTEMBI «EAUHOTO OKHAY.

Tabmuma 1
IISTE KJII0YEBBIX 2JIEMEHTOB «eINHOI0 OKHA)»

Yacmuuno
Ne  Dnemenm He peanusosar  peanuszosan Peanuzoean

1  CropoHsbl, y4acTBYIOIINE B TOPTOBIIE U MEPEBO3KE (KaK
TOCYTapCTBEHHOT'0, TAK U YaCTHOT'O CEKTOPA) 0 0,5 1

2 CraugaptusupoBaHHas HHGOPMALHUs U JOKYMEHTHI.
Hcnonp3oBanue MEXIyHApPOIHO MPU3HAHHBIX
CTaHJapPTOB, €CIIU TaKOBBIE UMEIOTCS, IJIS
KOOpJMHALIUY IEHCTBUM 3aMHTEPECOBAHHBIX CTOPOH U
TOCYTapCTBEHHBIX OPTaHOB 0 0,5 1

3  Enwmnas Touka BXoja (110 TOYKOU BXO/1a TOHUMAETCS
CTPYKTypa, KOTOPOU JTOJHKHBI OBITH TIPEICTABIICHHI B
3JIEKTPOHHOM BHUJIE BCE JaHHBIE MO C/IENKE; CYOBEKT
SKOHOMMYECKOH JeATeIbHOCTU N0JDKEH NIPECTaBIsATh
CBOU JIaHHBIE 10 COOTBETCTBYIOLIEH CJIENIKE TOJIBKO B
OJIHY TaKyl0 TOYKY BXOJ1a) 0 0,5 1

4 BrInonHeHUE HOPMATUBHBIX TPEOOBAHUI
(mompa3ymeBaeTCs, YTO MEXaHU3M «EIUHOTO OKHa»
BBIMOJTHSET rOCYIAPCTBEHHYIO (DYHKIIHIO,  3HAUYUT
MOJYYHJI COOTBETCTBYIOIIUI MaHIAT OT rOCYIapCTBa
Ha BBIMTOJHEHHUE ATHX JCHCTBHIN) 0 0,5 1

5 OnHokpaTHOE NpencTaBIeHUE — KaKABIH 2JIEMEHT
JAHHBIX U KaX]BIi TOKYMEHT (M300pakeHre WITH
3JIEKTPOHHBIN TOKYMEHT), IPeACTaBIseMbIH
YYaCTHHKOM TOPTOBIIM B PaMKaX MEXIyHapOIHOH
TOPTOBOH OTIE€paIN, IPEICTABIACTCS B «EIMHOE OKHO»
TOJBKO OJFH pa3 U 3aTeM ITOBTOPHO HCIOJIB3YEeTCs 10
Mepe HeoOXOJMMOCTH BCEMH 3aMHTEPECOBAHHBIMH
BEJIOMCTBAaMH/OpraHaAMH 0 0,5 1

28. B KkayecTBe WUIIOCTPALMU TMPEIIOIOKUM, 9YTO TPH KIIOYEBBIX 3JIEMEHTa
pearn30BaHbI IOJTHOCTEIO (OIIeHKa 1), a TBa APYTUX — JIUIIE YacTUIHO (oreHka 0,5). O0mias
OIIEHKA PACCUYMTHIBACTCS MyTEM CYMMHPOBAHUSI WHIHBHIYAbHBIX OIICEHOK W JICICHHsS Ha
o011iee KOJIMUECTBO AJIEMEHTOB, B pe3yJIbTaTe yero noiyvaercs onenka 0,8 u3 1, wiu 80 %.

29.  Temepb paccMOTPUM CIIEHapHii, B KOTOPOM JIBa KJIIOYEBBIX JIEMEHTA PeaM30BaHbI
TIOJTHOCTBIO, & OCTAIbHBIE TPHU HE peann3oBaHbl BooOIe. OOmIas OleHKa pacCYUTHIBACTCS
IyTeM CYMMHPOBaHHS WHAWBUIYaJbHBIX OICHOK M JIeJIEHHs Ha oOliee KOJMYECTBO
9JIEMEHTOB, B pe3yJIbTaTe 4ero noiyydaercs onenka 0,4 u3 1, wmu 40 %.

2. Meroa oneHKH Ha OCHOBE KIIIOYEBBIX (paKTOPOB

30. JInsg OLEHKH YCIENIHOCTH (PYHKIIMOHUPOBAHHS «EIMHOTO OKHa» OBUI OIpeneiicH
Ha0Op TMOKa3areyel, OCHOBAaHHBIX Ha HauOOJiee BAXKHBIX MPABOBBIX, TEXHOJIIOTHUYECKUX U
WHPOPMAIMOHHO-TEXHUIECKUX (PaKTOpax, CrPYIIHPOBAHHBIX B pa3zeie J mepecMOTpeHHOM
penaxuun Pexomennanuit Ne 33 (2020) o co3iaHUM «EUHOTO OKHAY.
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31.  Dxkcmeptsl

OIICHUBAIOT KAXIBI W3 JTHX KIIOYEBBIX (DaKTOPOB, aHATUIUPYS

MIPEAOCTaBICHHBIE MAaTepUalbl M TPUMEHSS BEpOAJBHO-YUCIOBYIO IIKATy C MEJNbI0
OTIpEJeTICHUS] MHTEPBasla OTBETOB VIS OLeHKH. Kask/plii cTaHAapT OIEHNBAETCSI C TOMOIIIBIO
0aJII0B, KOTOPBIE OIPEAEIIAIOTCSI HA OCHOBE MEXIyHAPOIHBIX PEKOMEHIAINI U CTAaHIapTOB,
a TaK)Ke COOTBETCTBHS YCIEIIHOMY MEKAYHAPOIHOMY OMBITY CO3IaHUSI CHCTEMBI «EIHHOTO
OKHa» M YTPOIIEHHS IPOLEITYP TOPTOBIIH.

Hama pexoMeHOamus COCTOMT B TOM, YTOOBI BBEICTABISATH OLCHKH
KaXXTOMy ITyHKTY (IIOKa3aTeiio) B paMKaX KIIOUEBBIX (DaKTOPOB U 3aTeM
BBIYMCIIATH MX CpefHEee 3HaueHWe U ONpeAeNieHHs olmiero Oamia.
B kauecTBe aNbTEpPHATUBBI MOXKHO HCIIOJIB30BaTh JPYrOd METOX,
Hperoaralolliil pacCMOTPEHHE TI0Ka3aTes e 1 BRICTaBIICHHE 0aJIOB IO
KIIOYeBOMY (akTopy B I€IOM, a HE IO KAXKIOMY OTIEIEHOMY
HIOKa3aTelIio.

Tabmuma 2

KinroueBbie pakTOpbI

bann: 1: ouens HU3KMH, 2: HU3KUH, 3: cCpeaHUL, 4: BBILIE CPEAHETO, 5: BBICOKUHI

Knrouesoii paxmop

Tokasamenu, xapakmepusyloujue Kiouesble QGakmopul

[lonuTnueckas BoJs HpaBI/ITeHLCTBO 1 UCTIOJTHUTECJIbHAA BJIACTh MMOAACPKUBAIOT

BHCAPCHUC KEAMHOI'O OKHa»

B citydae cMeHBI IpaBUTENBCTBA U (UJIM) PyKOBOACTBA
HCTIOJTHUTENBHOHN BIACTH — COXPAHEHUE CTPATErvH, KOHIEIINU U
nenen «eAMHOTO OKHA» B IEPEXOJHBIN MEPUO U MOCTIE HETO

BrIcokonocTaBieHHOE JOHKHOCTHOE JIUI0, IMEIOIee OJTHOMOYUS
MIPUHUMATDH U PEATU30BBIBATh PEIICHNUS, CBA3AHHBIE C «EAMHBIM
OKHOMY, H MTOJIB3YIOIIEeCs MOIACPIKKOM MPeMbep-MHUHUCTPA/
MPEe3UIeHTa, HA3HAYAETCsl OTBETCTBEHHBIM 32 HAJ[30P HaJ] MPOEKTOM

JlenoBoe coo0IEeCTBO BEIPAXKAET My OINIHYIO MTOAIEPKKY
BHEJIPEHHUS «EMHOTO OKHa

CunbHoe BEAyHiee MexaHu3M «EIUHOTO OKHAY MOAACPIKMUBACTCA 3aKOHOAATCIIbHBIMU

yUpeKICHNE

BzanmoneiictBue

aKTaM¥ WJIH IOCTAHOBJIEHUSMHU MPABUTENIbCTBA, HA/ICNIAIOIIUMU
BeJlylllee YUPEXKJICHHUE LIUPOKUMHU MTOTHOMOYHUSIMHU

Jst obecrieueHus: NPO3pavyHOCTH U BCEOXBATHOCTH TIpoliecca
NIPUHATHS PELIEHUN CO3/1aeTCsl KOHCYIbTAaTUBHBIN OPIaH,
BKJIFOUAIOUIUI IPEACTaBUTEIIEN COOTBETCTBYOIUX
rOCYAapCTBEHHBIX OPTaHOB, OPraHMU3aIMi U AEI0BOr0 COOOIIECTBa

Benymiee yupexaeHue perysipHO epecMaTpruBaeT U OOHOBIISET
CBOM CTpaTerniecKue miaHbl, 00ecrneunBasi UX COOTBETCTBHE
TEKYIIMM MOTPEOHOCTAM U OYAYIIHM OKHIaHUSM OOIIECTBEHHOCTH

[TpencTaBuTeny AEIOBOrO COOOLIECTBA AKTUBHO yYaCTBYIOT B

Y COTPYJHUYECTBO MEXKIY 3aCcCIaHuAX YIIOTHOMOYCHHOTO BEAYIETO YUPCIKACHNUA CUCTEMBI

CUCTEMOM «EIUHOTO «CIMHOI'0 OKHa»

OKHa» " JCJI0BbIM

€000I11eCTBOM

Bricokuit ypoBeHb 3aMHTEPECOBAHHOCTH M BOBJICUEHHOCTH JIEJIOBBIX
KpPYTroB B CO3JAaHUEC CUCTEMBI «CIMHOTO OKHa», BKIIFOYaA JIOKAJIbHBIC
IIPOCKTHI, TAKUE KaK I/IHq)OpMaHI/IOHHBIe nmopTaJibl, TCPMHUHAJIBI U CETH
B3anmMoJeiicTBus OusHeca (B2B). [lenoBbie acconmanuy MpoOBOISIT
COBEILIAHMsI HA MECTAaX, COCTABJIAIOT «IOPOXKHBIE KapThl»
Y4YacTBYIOT B OLIEHKE JEATENbHOCTH PETYIUPYIOIINX OPTaHOB.
JleiicTByromue TOproBeie GOpyMbI 00€CTIEUUBAIOT TOPTOBOE
coo0bm1ecTBO MIaTHOPMON AJIs1 KOMMYHHKAITUH U TTOTyIEHUS
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Knrouesoti paxmop

Tokasamenu, xapakmepusylowjue Kiouesble pakmopul bann

HpOCTOTa HCIIOJIb30BaHMs,
JOCTYIIHOCTb U
MOAACPIKKA

[IpaBoBbIE MM
YIIpaBJIEHYECKUE PAMKHU

MOJICPIKKHU, Kacarolleics 3ampocoB, mpodieM u
YCOBEPILIEHCTBOBAHHM, CBA3aHHBIX C «EAUHBIM OKHOMY.

E>xeronHplil pocT 4yucia KOMIAHUN, BHEIPAIOMINX U
WHTETPUPYIOIIUX MEXAHU3M «EIMHOIO OKHA» B CBOIO
KOMMEPUYECKYIO AEATEIbHOCTh U MPOLECCHI

Hannure ucuepnpIBatONINX 1 OOHOBIIAEMBIX MOJB30BATEIBCKUX
PYKOBOJICTB, MHCTPYKIIUI B PECYpPCOB JUIs CAMOOOYUYCHUS B
WNurepnere

Hanu4une cipaBO4HOM CITyKOBI HITH CITyKOBI MOIICPIKKH KJIHEHTOB,
a Taxke popMbl 00paTHOH cBs3K/3anpoca B HTepHeTE

Wnrerpanus ¢ [Topranom toprosoii nuapopmaruu (ITTH) nnn, eciiu
I1TU otcytcTBYET, peryispHas ImyOIuKalys Ha IOpTalle «eIUHOTO
OKHay UH(OPMALIUH O IPoLeccax MEXTyHAPOIHOM TOProBIIH,
HaJIorax u nonuimHax, knaccuukanuu I'C u nociaeqHux
OOHOBJICHHUAX B 00JaCTH TOPTOBIIH

YPpOBEeHb UCTIONB30BAHKS YCIYT «EANHOTO OKHAY JIJIs TOIaYH
00s13aTeNIbHBIX JIOKYMEHTOB (9KCIIOPTHBIE/UMIIOPTHBIE IEKIIaPALIHH)
U JIULIEH3MH, pa3peleHni, cepTU(UKATOB U IPYTUX TOKYMEHTOB
(JIPCJN), otienmBaemMbIii kak Huskuii (ot 0 % mo menee 30 %),
cpeanuii (o1 30 % no 50%), Beimie cpenuero (ot 50 % mo meHee

70 %) u Beicokwuii (70 % u Gonee)

YcraHoBIIEHHE MTPAaBUII OOMEHA JIEKTPOHHBIMU IAHHBIMU U
JIEKTPOHHBIMH JJOKYMEHTAMH MEX/Ty KOMIaHUAMH U
rocyaapcTBeHHbIMU opranamu (B2G) u mexay camuMu
rocyaapcTBeHHbIMU opranamu (G2G), a Takke UX UCTOJIB30BaAHUS

[Monoxxenne 06 oJHOKpaTHOW TNo1aue MHPOPMALU B
rOCYapCTBEHHbBIE OpTraHbl

IlonoxeHus1, Kacaroluecs 3JEKTPOHHON TaMO>XKHH, 3JIEKTPOHHOMI
TOPTOBIIHM (BKITIOYAs MJIATEXKH), IIEPEBO3KH U JIOTUCTUKH, Kacaroluecs
JICHCTBUTENTFHOCTH IEKTPOHHBIX JOKYMEHTOB, a TaKXKe
MpeCTaBICHNS M 0OMEHa JaHHBIMU C HCIIOJIB30BAHNEM 3JIEKTPOHHON
MOJIHCH (B COOTBETCTBUH ¢ IpaBunamMu Komuccnn Oprannzanun
O6benuneHHbIX Hammii o npaBy MeXIyHapOaHOW TOPTOBIN
(FOHCUTPAUJI)) unut 5KBUBAJICHTHBIX pa3penieHnit

[TonoxxeHus, Kacarouyecs I0MyCTUMOCTH JIEKTPOHHBIX TOKYMEHTOB
1 COOOIIEHHH B KaueCTBE 10Ka3aTeNIbCTB B Cy/Ie

ITonoxeHus, kacaroluecs: B3aUMOACHCTBUS FOCY IapCTBEHHBIX
OpraHOB Ha I'PaHUIIC

TTono)xeHwus, KacaroIHecs roCyIapCTBEHHO-4aCTHOTO TAPTHEPCTBA
JUTd GMHAHCHPOBAHMSA U SKCIUTyaTalllH CUCTEMBI, €CJIH 3TO
HEOOXOIUMO

ITonoxenus, kacaromyecs yCaIoBUi M0JIb30BaHUSA CUCTEMON
«EeIIMHOTO OKHAaY», U 00ecIeYeHre TOT0, YTOOBI yCIOBUS
MI0JIb30BAaHHUS, BKIIFOUAsl CUCTEMY YNPABICHUS «EAMHOTO OKHAY,
COOTBETCTBOBAJIM HOPMATHBHO-TIPABOBOM 6a3e, ObUTH
HqupHBIBaIOHII/IMPI nu }opmmqecml KOppeKTHBIMI/I
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Knrouesoti paxmop

Tokasamenu, xapakmepusylowjue Kiouesble pakmopul

bann

CranmapTuszanus
1 QyHKIIHOHAJIEHAS
COBMECTUMOCTb

duHaHcoBas
YCTONYHMBOCTh

OO61ecTBeHHas
OCBE/IOMJICHHOCTh
¥ “HPOPMHUPOBaHHE

Becnepeboitnoe
(hyHKIIMOHUPOBaHUE
Y TIocJieaBapHitHoe
BOCCTaHOBJICHUE

DKoJIoruuecKas
U colhanbHast
YCTONYHMBOCTH

CootsetctBre pekomeHnanusaM EDK, takum kak pexomenmaruu Ne 1
u Ne 18, B mensax oOecriedeHns: ONTUMH3AINHN, TAPMOHU3AINH U
ynpomeHus HHPOpMaIun

[IpuHsATHE COOTBETCTBYIOIIMX MEKIYyHAPOIHBIX CTAHIAPTOB B
obnact oOMeHa JaHHBIMHM, TaKHX Kak Mozens ganaeix BTamO
1/W ONOTMOTEKN TAaHHBIX U CIIPABOYHBIE MOJICIN TaHHBIX
CE®AKT OOH

Hcnonp3oBaHue Ipyrux NPUMEHHUMBIX MEXIyHAPOJHBIX
CTAHJAPTOB, TAKHX KaK CTaHIapTHl MeXTyHapOIHON OpraHu3aluy
o cragpapruzamn (MCO) u ['mobansHOM CHCTEMBI CTaHIApTOB
(«dxu-3c-1»), mpu pa3paboTKe U BHEIPCHUU «EAHMHOTO OKHAY»

ObecrneueHHOCTh (PMHAHCOBBIMH PECYpCaMH CO CTOPOHBI
NIPaBUTENBCTBA, OAHKOB, MEXKIYHAPOIHBIX OPTaHU3aLHUN 1
rOCyapCTBEHHO-YaCTHBIX IAPTHEPCTB

CoduHaHCHpOBaHKE MPOSKTA MPEICTABUTEISIMH JICIOBOTO
coo01ecTBa

Hannuue camoocTarouHoil onepaurnoHHOW MOAETH

I[J'IH COﬂeﬁCTBHﬂ pceain3anu NIPOCKTA «EAUHOTO OKHA» MPOBOAUTCA
I/IH(i)OpMaI_II/IOHHO'paS’BﬂCHI/ITGJ'IBHaﬂ pa60Ta C O6H.[eCTBeHHOCTI>}O,
BKJIIOYad OpraHu3anunro MepOHpI/IﬂTI/If/lI, npe3eHTau1/H71 1 pCKIIaMHBIX
KaMITaHUH ¢ OCJIBIO IIOBBIMICHUA OCBEAOMIICHHOCTH

Jlnst mpomaraHabl yeiIyT «€AMHOTO OKHa» paspadorana 3¢dexTrBHas
MapKeTHHT0Basl CTPATETHS

[NoBbIIeHNE TPO3PavyHOCTH 3a CUET PETYIIIPHON Iy OIHKALIIH
OTYETOB O NPOAEITAHHON paboTe M 0OHOBIECHUH, HHPOPMHUPYIOIINX
3aMHTEPECOBAaHHBIE CTOPOHBI O IOCTHXEHHSIX, POOJIEMax 1 X0/e
BHEJIPEHHSI CUCTEMBI «EIMHOT'O OKHa»

YeTKOCTh NPOLIEYp pearupoBaHus ONIEPATHBHOTO MIEPCOHANA JITIsT
BOCCTAHOBJICHUSI PA0OTOCIIOCOOHOCTH CHCTEMbBI B CITyJae
BO3HUKHOBEHHS YPE3BBIUAHBIX CUTYAIUH UITH (HOPC-MaKOPHBIX
00CTOATENLCTB

Hammane IIPOHECCOB PE3CPBHOIO0 KOMMMPOBAHUA U BOCCTAHOBJICHUA
JUIA obecrnicueHus HECPEPBIBHOCTHU pa6OTLI CHUCTEMBI U
BOCCTAHOBJICHUA JaHHBIX

BHG,I[pGHI/Ie TIOJINTHUKH YIIPABJICHUA JaHHBIMU IS obecrnieueHus
KOH(bI/II[CHLII/IaJ'ILHOCTI/I, 0E30I1aCHOCTH U COOTBETCTBUS Tp€6OBaHI/I$[M

YeTkue IaHBI BOCCTAHOBJICHUS B ciiydac CTHXHHHBIX 66HCTBHI7[ nim
CHUCTEMHEIX cO0eB

Jomnst 6e30yMaxHBIX onepaiyii, 00padoTaHHBIX Yepe3 «eANHOe
OKHO», 10 OTHOIIEHHUIO K 00I11eMy KOJIMYEeCTBY 00pabOTaHHBIX
onepauuit

CoxkpariieHne BEIOPOCOB MapHUKOBBIX T'a30B: 00IIee PACCTOsHHUE,
COKOHOMJICHHOE TOPrOBBIMH KOMITaHUSIMH OJ1arogapst cucreme
«EIIMHOTO OKHa» 33 CUET yMEHBIICHUSI HEOOXOANMOCTH TTOCEIIEHHS
TOCYZapCTBEHHBIX YUPEXKICHUH

ParponansHOe HCHIONB30BaHUE PECYPCOB: J0JIs 3HEPTr03(h(HEKTHUBHBIX
3JIEKTPOHHBIX YCTPONCTB, HCIOJIB3YEMBIX B CHCTEME «EANHOTO
OKHa»
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Kniouesoii pakmop Tokasamenu, xapakmepusylowjue Kiouesble pakmopul bann

PaBHBII 7OCTYT K CHCTEME «EIMHOTO OKHAY (B 3aBUCHMOCTH
OT MPOIIEHTA MOJIb30BATENEH U3 Pa3HBIX PETHOHOB MIIH
JeMorpadMuecKuX TPyMII, KOTOPBIE HMEIOT JOCTYH K CHCTEME
«EIMHOTO OKHa» M TIOJIb3YIOTCS €I0)

ConmanpHast BKIIIOYEHHOCTh H MHOT000pasue (B 3aBHCUMOCTH OT
MPOLIEHTA COTPYAHUKOB «EANHOTO OKHA» M3 Pa3HbIX CIIOEB 00IIECTBA
Y YPOBHS peaM3alliy CTPATeTHi MHKIIFO3UN Ha pabodeM MecTe)

32. Hampumep, eciau ceMb KIHOUEBBIX (DAKTOPOB MOJYYHIA CpPEJHHE OIECHKH, a
ocTaBmIKecss TpH (PakTopa — BBICOKHE OIIEHKH, TO OOIIas OIEHKA DPAaCCUMTHIBACTCS
CIIEIYFOIIUM 00pa3oM:

(3x7+5x3)/10=3,6u35

33.  DroT mokasaTesb CBHICTEILCTBYET 00 001me orenke B 72 %.

3. MeToa olleHKH HA OCHOBeE LeJIel

34.  JlaHHBII METO]] OLIEHKH BHEIPEHHS CHCTEMBI «EMHOTO OKHa» OCHOBaH Ha pasnueine F
oOHoBieHHOW penaknuu Pekomenpamuu Ne 33 0 co3maHMU «eIUHOTO OKHa», B KOTOPOM
ONHUCaHBbl TPEUMYILIECTBA BHEIPEHHS «EIMHOIO OKHAa» Kak Juid OW3Heca, Tak W JUis
rocyAapcTBa.

35. OcHoBHas uAes 3TOr0 METOJAa 3aKJIIOYaeTCs B OLCHKE H3MEPUMOTO CHIDKCHUS
OXHIaHWH OuW3Heca WIIM TOCylIapcTBa B CBSI3M C BHEJAPEHUEM «EIUHOTO OKHa».
Ecnu 3anHTEpecOoBaHHBIE CTOPOHBI, YYaCTBYIOIIUE B PabOTE «EAMHOTO OKHA», OTMEYAroT
MOJIOKUTEJIbHBIE W3MEHEHHS B CBOEH MOBCEJHEBHOW [ESTENLHOCTH (KaK YKa3aHO B
Tabnuie 3), TO LeIM HPOEKTa MOXHO CYHUTATh JOCTUTHYTHIMM, a CHCTEMY «EAWHOIO
OKHa) — YCIIEITHO CO3/IaHHO# OpraHaMy rocy1apCTBEHHOM BIIACTH.

Tabmuma 3
Touka 3peHust rocy1apcTBa H YaCTHOTO CEKTOpa

bamn: 1: ouens HU3KHMIA, 2: HU3KUH, 3: CpeHUIL, 4: BbIIIE CPETHETO, 5: BHICOKHIA

Ne  Oowcuoanus eocyoapcmea Bann

1  VYayunieHue KOOPJMHAIIMU U COTPYTHUYECTBA MEXKIY TOCYIapCTBEHHBIMHU
OpraHaMu, 3aHUMarOIINMUCS BOIIPOCAMH TOPIOBIIU

2 DddexruBHsblii 1 becriepeOOliHbIiI 00MEH TOProBoi HHPOPMAIHEil MEXITY
Pa3IMYIHBIMH FOCYIapCTBEHHBIMH OpraHaMHU

3  BeneHue BceX JIAaHHBIX, CBSI3AHHBIX C TOPTOBIICH, B AJIEKTPOHHOM (hopmare u
MPE0CTaBIICHHE UX COOTBETCTBYIONIUM BEJJOMCTBAM [0 Mepe
HEOOXOAMMOCTH

4 Vcnonb30BaHWE TaHHBIX «EIWHOTO OKHA» JIJISl YIIPABJICHUS PUCKAMHU C IEIBIO
MHUHUMU3AIAN QU3HYECKUX MPOBEPOK U COKPAIICHHUS BPEMEHH MPOBEPOK

5  BeIicTphIii 1 y10OHBIM aHATN3 JaHHBIX U TIOKa3aTellell TOPTOBBIX MTOTOKOB,
BO3MOXXHOCTb ITOATOTOBKH AHAIUTUYECKUX OTYETOB M CTATUCTHUYECKUX
MarepuaioB

6  IloBblmenue 3¢ ¢eKTUBHOCTH cOOpa MIaTexeH 3a CUeT ONTUMH3ALNN
MIPOLIECCOB U COKpAIeHHs1 OyMakHOH paboThI

7  Poct ypoBHS coO0eHNs TPEOOBAHHINA TOPTOBBIMHI KOMIIAHHUSAMH 32 CHET
CBOEBPEMEHHOM MHTETPAIH 3aKOHOJATEIBHBIX U MTPOIETyPHBIX TpeOOBaHMI
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Ne  Oowcudanus eocydapcmea bann

8  VYmpomieHue, TapMOHHU3aLINS ¥ aBTOMATH3ALMS IPOLEAYP B PA3ITHIHBIX
TOCYAApCTBEHHBIX OpPTaHax, y4aCTBYIOIINX B TOPTOBOH AEATEIBHOCTH

9  Toprosble KOMIITaHUH MOTYT ITOJATh BCIO HEOOXOANMYIO HH(MOPMAIIHIO U
JTOKYMEHTBHI 4epe3 «eIMHOEe OKHO» TOJIBKO OJIHUH pa3

10 VYTBepkaeHue U nepenada HHGOPMAIMU U JOKYMEHTOB OCYIIECTBIISIETCS
ObIcTpee U ToOUHee

11 «EnuHOE OKHO» CBOIWUT K MUHIMYMY BO3MO>KHOCTbH OIIMOOK B JJAHHBIX,
KOTOpBIE MOTYT BO3HHUKATh IIPY IIOBTOPHOM BBOJIE MM 00paboTKe
nH(pOpMaNNH B PA3IHIHBIX CHCTEMAX

12 CoxpareHne BpeMeHH TAMOKEHHOTO 0()OPMIICHHUS I OYUCTKH MTO3BOJISET
YCKOPHTH PaboTy IENOYKHU [I0CTABOK

13 «EnuHOe OKHO» MOBBINIAET MPO3PAYHOCTH U MIPEACKA3yEeMOCTh, CHUKAET
BEPOATHOCTH KOPPYIIIHOHHOTO TIOBEAECHHUS CO CTOPOHBI KaK
rOCyJJapCTBEHHOT'0, TaK M YaCTHOT'O CEKTOPOB

14 CumxeHue AIMUHUCTPATUBHBIX paCcXoa0B

15 «EnuHoe 0KHO» crocoOCTBYeT Goliee MOTHOMY COOJIOICHHIO TOPTOBBIMHU
KOMITaHUSIMH HOPMAaTHBHBIX TPeOOBaHMH 1 00ECIICUNBACT MTOBBIIICHUE
MIPO3PAYHOCTH B OTHOLICHUH HOPMATHBHBIX TPEOOBAHUH

36.

Hanpumep, ecim mo 10 moxasarensiM BBICTABISIIOTCS HU3KHE OLIGHKH, a IO

5 nokazarensam — BBICOKHEC, TO 061118.51 OIICHKA paCCYUTBIBACTCA CIICAYIOIUM 06pa30M:

(10x 1) + (5 x 5) = 35 U3 MakCUMaJILHOTO KOJINYECTBA B 75 OAJLIOB, T. €. OJIy4aeM

37.

35/75=0,47

B npolieHTHOM BBIpaKE€HHHU 00111asi OL[EHKa IOCTI KeHus 1eneit cocrasisier 47 %.

NHcTUTYHIHOHAJIbHAS CHCTEMA YIIPABJICHUSA U NIpaBoBas 0a3a

38.

332[21‘{3 MMpOBCACHUS aHAJIN3a PIHCTI/ITyLlPIOHaHBHOﬁ CHUCTEMBbI YIIPABJICHUS U HpaBOBOﬁ

0a3bl «CANHOI'0 OKHa» MHOr'orpaHHa. On HaIlpaBJICH Ha JOCTHXKCHUEC CICAYIOINX ueneﬁ:

39.

OLICHNUTH CYIIECTBYIONIYIO CTPYKTYPY BHYTPEHHETO YIIPABJICHHS CUCTEMBI «EIHHOTO
OKHa;

OLCHUTH MNPAaBOBYIO 633}/ pa3pa60TKH U BHCAPCHHUA CHUCTEMblI «CAUHOI'O OKHay,
BKJIrO4as BBISIBJICHUEC HpO6€J’IOB B 3aKOHOJAaTCJIbCTBE, KOTOPpbIC MOTyT
MpeIATCTBOBATL €€ PA3BUTHIO,

MPOAHAM3UPOBaTh (PUHAHCOBYIO W IKOHOMHYECKYIO MOJENb (DYHKIIHOHHPOBAHUS
«EIMHOTO OKHaY,

BBISIBUTH Oapbepbl, KOTOPbIE MOTYT HPEMATCTBOBATH B3aWMOAEHCTBUIO TOPTOBBIX
KOMITaHMH C TOCYIapCTBEHHBIMH OpraHaMH NpH IPOBEJICHUH OSKCIOPTHBHIX,
UMIIOPTHBIX W TPAaH3WUTHBIX ONeEpanuii, a TakKe MEXBEJIOMCTBEHHOMY OOMEHY
nH(opManuei 1 pa3BUTHIO AIIEKTPOHHOM TOPTOBIIH;

pa3pa60TKa HpCI[J'IO)KCHI/Iﬁ u peKOMeHL[aIII/Iﬁ N0 YCTPAHCHUIO BbISABJICHHBIX
HCIOCTAaTKOB 1 6apI:€p0B B 001acTu BHYTPCHHEIO YIIPABJICHUA U 3aKOHOJATCJILCTBA.

I[J'ISI MPOBCACHHUA TAKOro0 aHajan3a COCTABJIACTCA MNEPCUCHb COOTBETCTBYROMIUX

HOPMATUBHO-NIPABOBLIX dKTOB, MHCTUTYIIUOHAJIbHBIX HOPM YIPABJICHUS, U UX AKTYaJIbHOCTbH
MPOBEPACTCA YYaCTHUKAMU. 3arem CO6paHHBIf/'I Marepuajl paccbliacTCia, W YYaCTHUKHU
3allOJHAKOT BOIIPOCHUKHU CO CCBLJIKAMH Ha COOTBETCTBYIOLIUC AKTBI. PeSyJ’ILTaTBI aHaJin3a
O(POpMHHIOTCSI B BUAC OTYETA U IPEACTABIIAIOTCA B KOMITETEHTHBIN OpraH. DTOT OTYET MOKET
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TaK)Ke COJEPIKATh MPEIJIOKEHUS 110 COBEPIICHCTBOBAHUIO HOPMATHBHO-TIPABOBEIX aKTOB U
WHCTUTYLIMOHAIBHOTO YIIPABICHUS CHCTEMOH «EIWHOTO OKHAa» C IIeTbI0 yCTPaHEHUS
BEISBIICHHBIX NPO0EIOB 1 OapbepoB. MeToarKa MpoBeACHUS JAHHOTO aHAIN3a U3JI0KEHA B
rase | npunoxenus I k HacTosILIEMY TOKIALy.

40. B nHacTosIEM HCCIIETOBAHUH PAaCCMaTPHUBAIOTCS 3aKOHOAATEIbHBIE 1 HOPMATHBHBIC
aKTbl, & TAKXKE BONPOCH BHYTPEHHETO YIPABICHHS CHCTEMBI «EAWHOTO OKHa» B CBSI3H CO
CIIEAYIONIMHU TEMAMHU:

* aHANM3 CYMIECTBYIOIIEH CTPYKTYpHl YIpAaBICHUS TPOCKTOM [UIA OOecredeHHs
3¢ (eKTUBHOTO BHEIPEHUS U MTOCTPOCHUS HAIIMOHATIBHOM CHCTEMBI «€ANHOTO OKHAY;

* OLICHKa HOPMAaTHBHO-TIPAaBOBOW 0a3bl, PETYIMPYIOIEH BHEAPCHHWE M IOCTPOCHUE
HAalMOHAIIbHOM CHCTEMBl «EIUMHOTO OKHA», BKJIIOYAs BBIIBICHHE NPOOEIOB B
3aKOHO/ATEIIbCTBE;

* ompeneneHne cgepbl OXBaTa MPOCKTAa HAIMOHAIBHOW CHCTEMBI «EAWHOTO OKHAY,
BKITIOYAS €TO0 [eH, QYHKINN U 3aNHTEPECOBAHHBIC CTOPOHEL,

¢ YCTAHOBJICHHUC ICJICBbBIX MNPOCKTHBIX IoKazaTeiei U yCriemHoro BHCAPCHUSA U
(i)yHKI_[I/IOHI/IPOBaHI/IH HaHHOHaHBHOﬁ CHCTEMBbI «CAUHOTO OKHa»,

¢ aHaJIu3 (bHHaHCOBOﬁ n SKOHOMHYCCKOH MOACIN JIIA YCTOP’I‘II/IBOFO
(1)yHKI_[I/IOHI/Ip0BaHI/IiI HaHHOHaHBHOﬁ CHCTEMBbI «CAUHOTO OKHa»,

* BBIABJICHHE BCEX NPEMATCTBHH JUIA B3aUMOACHCTBUS TOPTOBBIX KOMITAHMH |
areHTOB/TIPEIICTABUTENICH C TOCYJapCTBEHHBIMH OpraHaMH IIPH OCYLIECTBICHUU
9KCIIOPTHBIX, UMIIOPTHBIX M TPaH3WTHBIX ONEpanuii, a TakXkKe MPENITCTBHN Ui
pasBUTHSL  3JIEKTPOHHOW  TOPrOBIM, IIyTEM HW3Y4YEHUS  COOTBETCTBYIOIIUX
HOPMAaTHBHBIX aKTOB, PETYIHPYIOIIUX JCATEIHHOCTh TOCYAAPCTBEHHBIX OPTaHOB B
cdepe rocyaapcTBEHHOTO PETYINPOBAHUS MEXIYHAPOAHON TOPTOBIIH;

* pa3pabOTKa CTpaTerMM W MPOrpaMM BHEIPEHHS, BKIIOYas OOydaromye W Apyrue
MaTtepuansl, 11 o0ecTieueHHs yCIeITHOTO pa3BePTHIBAHMS HAIIMOHATIBHONW CHCTEMEI
«EIMHOTO OKHa»,

° pa3pa60TKa CTpaTreruu W MNOporpaMm YHpaBJICHUA BHEAPCHUEM, IIO3BOJIAIOIINUX
KOHTPOJIMPOBATH X0/ IMTPOCKTA U PCIIATh BO3HHUKAIOMINE HpO6J’IGMBI;

* pa3pabOTKa KOMMYHHMKAIIHOHHBIX CTPaTeTMii M IPOIYKTOB, BKIIOYasl NEYaTHBIE U
3JIEKTPOHHBIE MaTEepHAIIbl, IPOBEACHNE PabOUNX COBEIAHUN 1 CEMHUHAPOB, C LEIbI0
3¢ PeKTUBHOTO MH()OPMHUPOBAHKS 3aWHTEPECOBAHHBIX CTOPOH O IPEUMYIIECTBaxX
HallMOHAJILHOM CHCTEMBI «EJJMHOTO OKHa» M CBSI3aHHBIX C HEll TpeOOBaHMIX.

41.  AHanu3 HHCTUTYIMOHAJILHOHN M IPaBOBOM 0a3bl BKIIIOYACT CJICTYIOLIHNE IIPOLEIYPhI:

a) COCTABJICHUEC TICPCYHSA HOPMATUBHO-NIPABOBBLIX AKTOB W HOPMAaTHUBHBIX
JAOKYMCHTOB, a4 TAKiKE€ DJJICMCHTOB BHYTPCHHCT'O YIPABJICHUA CUCTEMbl «CAWMHOI'O OKHa»,
H606X0,Z[I/IMBIX JUTA 3aII0JIHEHHS BOIIPOCHUKOB;

b) IMIPOBEPKAa AKTYaJIbHOCTU OTO6paHHbIX IPaBOBbIX U HOPMATUBHBIX AKTOB, a
TAKKE 3JICMCHTOB CHCTEMbI YIIpABJICHUSA IYTEM HPOBCPKU HAJIUYIUA W3MCHCHHA B HUX U
H3y4YCHUS YIIOMSIHYTBIX aKTOB JJI OJTYUCHHUA TOYHOM M IIOJTHOM I/IH(i)OpMaHI/II/I;

C) paccChblIKa COGpaHHLIX MarepuajoB B COOTBETCTBMU C  BOIIpOCAMHU
BOIIPOCHUKOB;
d) 3aI10JIHCHHUEC BOIIPOCHUKOB CO CCbUIKAMHU Ha BBIIIICYTIOMSAHYTBIC aKThI, IIpaBUJId

1 3JIEMCHTBI CUCTEMBbI YIIPABJICHUS

e) MOATOTOBKA OTHETAa O pE3yJibTaTax aHaln3a HHCTHTyHHOHaJ’IBHOﬁ CHCTEMBbI
YIIpaBJICHUSA U HpaBOBOf/'I 0a3bl U MMpeACTaBJICHUC €T0 B yHOHHOMO‘IGHHBIi;I Oprax.

42.  Jlns aHanM3a WHCTUTYIHMOHAIBLHOM M NPaBOBOM 0a3bl MOCTPOCHUS «EIUHOTO OKHA
PEKOMEHIYeTCsl HCIONb30BaTh (OPMY BOIPOCHHKA, NPHUBEICHHYIO B IPHWIOKEHHH I.
Y4YacTHUKM MOTYT 3allOJHUTH 3TOT BOIIPOCHUK B JIIOOOM YIOOHOM s HHUX (opmare
(6ymaskHOM MM TH(POBOM).
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43.  Ecmu B pe3yabrare aHann3a OyayT BBISIBIICHBI IIPABOBBIC MMPOOECIBI H/WIH Oapbepsl,
uX cielyer 3aQHUKCHpOBAaTh B COOTBETCTBYIOLIEM IOJie BOMPOCHHKA. [Ipe/ioxeHus: mo
YCTPAaHEHUIO BBISIBICHHBIX MPOOEIOB W/WIKM OaphepOB MPABOBOTO WM YIPABICHYECKOTO
XapakTepa cJeIyeT U3JI0KUTh B COOTBETCTBYIOIIEM I0Jie B KOHIE BOMpOCHHUKa. OTueT 00
aHalM3e WHCTUTYIHOHAJIBHOW H TPABOBOW 0a3bl MOXKET OBITh CTPYKTYPHPOBaH B
COOTBETCTBUH C PEKOMEH/IAIMSAMHE, COICPXKAIINMIECS B puiiokenu I, riasa I, moapasmen 2
METO/IUKH.

NudopmanuoHHO-TEXHOJOTHYECKas 0a3a

44, B nensx oneHku I/IH(i)OpMaIII/IOHHO-TeXHOHOFH‘{eCKOﬁ 0a3bl MOCTPOCHNA CUCTCMBI
«CAUHOT'O OKHa» HCOGXOI[I/IMO BBITIOJITHUTD CJICAYIOMINEC 3aJavuu:

a) MPOAHAIU3UPOBATh APXUTEKTYPY CUCTEMBI «EIUHOIO OKHA» C TOUKH 3PEHUS
TEXHUYECCKUX  XapaKTePHCTUK, ONEPAlMOHHBIX MPOIECCOB M  (PYHKIMOHAIBHBIX
BO3MO>KHOCTEI;

b) OLICHUTH aJICKBATHOCTh M YPOBEHb MIPOPAOOTKH TEXHUUECKHX KOMIIOHEHTOB B
KOHTEKCTE (PyHKIIMOHUPOBAHUSI U Pa3BUTHUSI CUCTEMBI;

C) MPOAaHATM3UPOBaTh  (YHKIMOHANBHBIE XapaKTEpUCTUKU U  HHTepdeiic
CUCTEMBI «EIUHOT'O OKHAY;

d) OLIEHUTh  ypOBEHb  obecredeHHss  OE30MACHOCTH U TEXHHYECKOH
UHPPACTPYKTYPHI, HCOOXOTUMOMN Ui CHHIKCHUS U CMSATYCHHUS PUCKOB ()YHKIIMOHATBHBIX
cOoeB;

e) ONpEJICTINTh CTENeHb Pa3BUTHs YCIYr Ha OCHOBE HMH(MOPMAIMOHHBIX
TEXHOJIOTHH, TaKMX KaK CHCTEMbI JJIEKTPOHHOTO IPAaBUTEILCTBA, MEXBEIOMCTBCHHOE
UHGOPMANMOHHOE B3aUMOJEHCTBHE M DICKTPOHHAS OIUIaTa YCIYT, C LIEJIbIO YIPOLICHUST
B3aMMOJICHCTBHA U IPOLIEAYD; U

f) JIaTh PEKOMEHAINU IO PA3BUTHIO CUCTEMBI «EIUHOTO OKHAY.

45. B mensx BHIMOJTHEHHS ATHX 33/1a4 aHaIu3 WHOOPMAIIMOHHO-TEXHOJIOTHUECKON 0a3bl
BKITIOYAET:

* 0030p TEXHHYECKOTO U (YHKIMOHAJIBHOTO OXBaTa, a TaKXe apXUTEKTypHI
MIPUIIOKEHUI U OTIEPAIMOHHBIX MPOIECCOB CUCTEMBI «EAMHOTO OKHAY,

* 00muii 0030p apXUTEKTYPHI CHCTEMBI U OTIEPAIMOHHBIX MPOIIECCOB;

* OIlEHKa MPOTPaMMHBIX U TEXHHYECKUX CTEKOB «EJUHOTO OKHA», (PU3NYECKUX U
TeXHUYECKUX BO3MOkHOCTeH UT, Takux Kak moib30BaTEIbCKUNA KMOCK, BBIJICIEHHBIN
0UC «ETMHOTO OKHA», a TAKXKE allapaTHOE W MPOrPaMMHOE 00ECTICUeHUE;

* PacCMOTpPEHHE OCHOBHBIX CPEJICTB W TPUHIIUIIOB oOOecreueHus: Oe30MacHOCTH,
pEaNTN30BaHHBIX B CUCTEME «EAMHOTO OKHAY;

* OIIGHKa KOMIIETCHIINI B 00JaCTH TEXHOJIOTUH M OTIEPAllMOHHBIX IPOIIECCOB;

¢ aHaJIN3 COCTOSAHHA pPa3sBUTHA OTACIBHBIX JJICMCHTOB CHCTEMBI «CIMHOI'O0 OKHAa»,
TaKNX KaK CUCTEMbI ITIOPTOBOT'O O6CJ'ly)KI/IBaHI/I${, CHUCTEMBI DJICKTPOHHOT'O MaHI/Iq)eCTa,
CHUCTEMBI DJICKTPOHHOI'O JIMICH3UPOBAHNWA,

¢ OIICHKa COCTOSAHUA pa3BUTHUA CUCTEM BJICKTPOHHOTO IIpaBUTECIILCTBA,
MEKBEIOMCTBEHHOTO MH(POPMAIMOHHOTO obOMeHa u 3JIEKTPOHHOTO
JIOKYMEHTO000pOoTAa.

46. Tlpu ananuze HMHGOPMAMOHHO-TEXHOJIOTHUECKOH 0a3bl YYaCTHUKAM CIEAyeT
HCTIONB30BaTh BOIIPOCHWKH, NpUBEAEHHBIE B mprmioxkeHnn I, rmasa II, moampasmen 1.
Y4acTHUKH MOTYT 3aIIOJIHSTH 3TH BOIIPOCHUKH B II0O0M (hopmaTe. AHANIN3 BKITIOYAET B ce0s
CIENYIOLIUE JTAIIBI:

a) cOop nHpOpMaUU 00 APXUTEKTYPE CUCTEMBI «EAMHOTO OKHAY» C TOUKH 3PEHHS
TEXHAYECKHX  XapaKTePHCTUK, ONEPAlMOHHBIX MPOIECCOB M  (PYHKIMOHAIbHBIX
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BO3MOKHOCTEH, a TaKke 00 HCIONB3yeMOM IPOTPaMMHOM 00ECHEeUeHHH M TeXHHYECKUX
CTeKax;

b) pacchlIKa COOpaHHBIX MAaTEPHATIOB B COOTBETCTBHH C BOIPOCHUKAMU;

C) 3alI0JTHECHUE BOIIPOCHUKOB CO CCBUJIKAMHW HAa HOPMATHUBHO-IIPABOBBIE AKTHI U
YIpaBJICHUE JaHHBIMHU,

d) MOATOTOBKA OTYETA MO Pe3yiIbTaTaM aHaIn3a HHPOPMAIMOHHBIX TEXHOIOTUH;
MOPSIIOK €T0 MPEICTABICHUS B YIIOJTHOMOUYCHHBIN FOCYJAPCTBEHHBIN OpraH.

47.  TlpemmoxeHHWs IO COBEPIICHCTBOBAHHIO HH()OPMAITMOHHO-TEXHOJIOTHYECKOH U
OTIEpaIIMOHHON 0a3bl CHCTEMBI «EAWHOTO OKHA» HM3JIararoTCsi B COOTBETCTBYIOMIEM IIOJIE B
KoHIE BompocHHka. OTtder 00 aHamm3e WHOOPMAIIMOHHO-TEXHOJIOTHYECKOH U
OTIEPAIIMOHHON 0a3bI MOXKET OBITh CTPYKTYPHPOBAH B COOTBETCTBHH C PEKOMEHIALUSIMH,
coaepxxalumucs B npuioxenud I, rnasa 11, nogpasnen 2 MmeToauky.

VI. OueHka pe3yJbTaATHBHOCTH CHCTEMbI «€IMHOTO OKHA)

48.  llenbto IpOBEICHHUS OLICHKU PE3yJIbTATUBHOCTH CUCTEMBbI «EIUHOTO OKHA» SBJISICTCS:
a) aHau3 paboOThl M OCHOBHBIX MOKA3aTeICH «SIUHOTO OKHAY;

b) OIIPOC MOJb30BaTeNell «EIMHOTO OKHa» CO CTOPOHBI KaK rOCYIapCTBEHHOTO,
TaK 1 4aCTHOT'O CEKTOPA, C LIEJIbI0 ONPECICHUs CTETICHU UX YAOBICTBOPEHHOCTH;

c) BBISIBJICHHE UMEIOIIUXCS ITPO0JIeM B pad0OTe «EIMHOTO OKHAY;

d) MOATOTOBKA MPEAJIOKEHHH MO NajbHEHIIEMY pa3BUTHIO (DYHKIMOHAJIBHBIX
BO3MOYKHOCTEH «EIUHOIO OKHA».

49.  OueHKa pe3yJbTaTUBHOCTH Pa0OThI «EJMHOTO OKHA» COCTOUT B CJIETYIOLIEM:!

* QHAIM3 CTATUCTUYECKHX JAHHBIX, CBA3aHHBIX C (PYHKIMOHUPOBAHHEM «EIHUHOTO
OKHa», TaKUX KaK KOJIMYECTBO YYETHBIX 3aluceil mosib30BaTeNieil, KOIU4ecTBO
MOJKITIOUYEHHBIX TOCYAapCTBEHHBIX OPTaHOB, THUIHI U KOJIMYECTBO YUETHBIX 3alHCe
KOMMEpYECKHUX OpraHu3alrii, KOJIUYECTBO OIM(POBAHHBIX JUICH3UH, pa3pelIeHnii,
cepruduxatoB u apyrux nokymeHtoB (JIPCJI), xonmudectBo Beimanubix JIPC/] B
pa3ObuBKe MO THUIAM, a TaKKe KOJIMYECTBO TOMAHHBIX Yepe3 «EIUHOE OKHOY
JIeKJIapalui;

e aHamu3 wuHTepdeiica «eAMHOTO OKHA», BKIOYAs MEPHOAMYHOCTh OOHOBJICHUS
nHGOPMALIMHU Ha IOpTale, HHCTPYKIUH U APYTUX ayANOBU3YaIbHBIX MaTEPHAJIOB [
MOJE30BATEIICH;

* HM3yYEHHE BO3MOXKHOCTEH OIMEPAIMOHHONW MOJICPKKH, KOTOPBIC BKIIFOYAIOT
OITyOJIMKOBAaHHBIE JKCIUTyaTAl[HOHHBIE XapaKTepUCTHUKH, CTaHAApTHBIE paboune
MpOLEAYPhl M PYKOBOJCTBA, OTUETHI O CEPBUCHBIX COOSX, IUIAH OOecTeueHus
GecriepeboiiHOM paboThl U pe3epBHBIE MOIITHOCTH;

¢ aHaJIM3 MpoIecca nojavyu 3adBOK B «€AUHOEC OKHO», KOHTPOJIA UX pAaCCMOTPCHUA U
TMMOJIYUYCHHUA PE3YJILTATOB, & TAKKE MOHUTOPHUHT IOJIB30BATCIIbCKHUX HHTep(peﬁCOB;

* OLEHKA MPaKTUKU NPEJICTaBICHUS AOIOJHUTENBHBIX JOKYMEHTOB, KOTOPbIE MOIYT
OBITH 3aNPOIIEHBI TOCYJAPCTBEHHBIM OPTaHOM;

¢ aHaJIN3 MPAKTUKHU OCYIICCTBJIICHUA 00s3aTEIbHBIX IJIATEIKEH B OJICKTPOHHOM BHJIE U
BO3MOKHOCTH NPEAOCTABJICHUA Takoi YCIYTHd B paMKaX «CAUHOI'O OKHA,

* AHaAJIN3 HpaKTI/IKI/I MEKBCIOMCTBCHHOI'O I/IHq)OpMaHI/IOHHOFO 06MCH3;
* aHajau3 mpooIeM B3aUMOACUCTBHS MOJIb30BATEIIEH C CUCTEMON «EIMHOTO OKHAY,

* KOJMYCCTBCHHAA U KAUYCCTBCHHAA OLICHKA YIOBJICTBOPEHHOCTH TI0JIb30BaTEICH.
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VII.

50.  OrmeHka pe3ybTaTUBHOCTH PabOThl «EIMHOTO OKHA» BKIIIOYACT CIICIYFOLIHIE ITAllbL:

a) MOATOTOBKA BOIIPOCHHUKOB AJIS PA3IIMIHBIX CyOBEKTOB, BKIIIOYast CEKpETapHar,
YYacTBYIOIIHE TOCYJapCTBEHHbBIE CTPYKTYPBI U IIPEICTaBUTENIEH JaCTHOTO CEKTOPA;

b) MPEOCTABICHAE OINPEICICHHOTO MEPHOAa BPEMEHHM ISl 3aIlONHEHUS |
BO3BpaTa BOMPOCHUKOB;

c) TPYNIIAPOBKA W pacmpefelieHne  cOOpaHHOW — MHQOpPMAamuM 1O
COOTBETCTBYIOIIMM BOIIPOCAM IJIsI BKJIIOUCHHUS B OTYET;

d) MOATOTOBKA TEKYIIETO OT4eTa 00 OIEHKE pe3yNbTaTUBHOCTH pPabOTHI
«EAMHOTO OKHA» U MPEICTABICHHUE €TO B YIIOJIHOMOYCHHBII OpraH.

51. [JIna mpoBemeHHs OIEHKH PEKOMEHIYETCs MCIIONB30BaTh (DOPMBI BOIIPOCHHKA,
NpuBEACHHbIE B puiiokeHuu 1, rnasa III, noxpasaen 1. Pexomennyercs Takxke pazociarh
BONPOCHUKH KaK MOXXHO OONbIIEMYy YHCIy YYacTHHKOB, BKJIIOYas pa3IUdHbIC
TOCYAapCTBEHHBIE OPTaHbI, KOMMEPUECKHE OPTaHU3AIMH | ITOJIb30BaTEIEH «EIMHOTO OKHAY.
s ymoOCcTBa OTHpaBKH OJIaHKA OTIPOCA, €TO 3aI0IHEHHS B 00paboTK HHYOPMAITHH MOKHO
HCTIONIH30BATh CIICIMAIBHBIC CEPBHCHI, Takue Kak «['yri popme» (Google Forms) n «Cepseit
MaHK®» (SurveyMonkey). Bce BbIsBICHHBIE MPOOIEMBI M TPEUIOKEHUS O YITyUIICHHIO
nH()OPMAMOHHO-TEXHOJIOTHIECKONH 0a3bl «EAWHOTO OKHa» CIEQyeT WU3JI0XKHTh B
COOTBETCTBYIOIIEM MOJIE B KOHIIE BONPOCHUKA. OT4eT 00 OLEHKE pe3yIbTaTUBHOCTH PaOOTHI
«EAMHOTO OKHA» JIOJDKEH OBITh IIOATOTOBJICH B COOTBETCTBHUH C NpHioxeHueM I, rnasa 111,
nojapasuen 2.

PexomeHnganmum mo moAroToOBKe HTOroBOro or4era

52. Tlocne mpoBeaeHUS aHaIM3a TEKYIIETO COCTOSHHUS CHCTEMBI «CIUHOTO OKHa» B
CTpaHe YMOJIHOMOYEHHBIM OpraH WU MPOEKTHas TpyINa TOTOBAT HUTOTOBBIA OTYET.
B uToroBoM otyere peKOMEHIyeTCsl paCCMOTPETh CIIEAYIOIINE BOIPOCHL:

a) Wudopmaius B UTOrOBOM OTYETE JOJDKHA OBITH MPEICTABJICHA B SCHOW U
MpoCTOil popMe, TO3BONIAIONICH YHWTATEISAM IOHSITH LEIA aHAIW3a M H3JI0KCHHBIC B
JIOTHYECKOW TOCTEeI0BATENbHOCTH BBIBOABL. B ciyyae HCHOIB30BAHUS CIELHAIBHBIX
TEXHUYECKUX TEPMUHOB M COKpAIEHHH MX ONpeAesIeHHe JIOJDKHO OBITh JaHO B TIOCCApUHU
WJIN JOTIOJTHUTENBHO Pa3bsCHEHO B OT4YeTe. B oT4eTe cieayeT KpaTko M3JI0KUTh OCHOBHEIC
pe3yabTaThl aHaJIU3a, np06neMm, BbIBOJIbI W NPAKTHUYCCKUEC PEKOMCHIAAIIUU 110
COBEPIIIEHCTBOBAHHIO PaOOTHI.

b) Pemraroiiee 3HaueHHe WMeEET TOYHOCTH WH(opmarmu. B oTyere momkHa
COJIepKaThCsl TOUHAS U TPOBepsieMasi HHOPMALUsl, a BHIBOIbI, C/ICIaHHbIE M0 pe3yIbTaTaM
aHaym3a, JIOJDKHBI ObITh OCHOBaHBI Ha COOpaHHBIX (akTax. JItoOble HETOYHOCTH B OTYETE
MOTYT OCTaBUTB I10]] COMHEHHE JIOCTOBEPHOCTh M 000CHOBAHHOCTB BCcero oryera. [loatomy
HEOOXOAMMO yOEemUThCS, YTO JaHHbIE M BBIBOJABI NPO3PavHbl, NPABAWBBI W JOJIKHBIM
00pa30M HOJKPEIUICHBI (haKTaMH.

c) B oryere fmomKHa COXpaHATBCA OOBEKTUBHOCTH  ITPEICTaBICHHOMN
nHdopmanuu. B HeM ciieayer n3derath NpeyBeTHYSHHUS HIIM YPE3MEPHOTO TO4ePKUBAHUS
BBISIBIICHHBIX HEJOCTATKOB WJIM IpeuMymnecTB. ChaenaHHble B pe3ysbTaTe aHaIN3a BBIBOJIBI
JOJDKHBI TIOOYKIaTh K IPUHATHIO HAJUISKAIINX PEIIeHn u neicTBuid. B oTuere cnemyer He
TOJIBKO yJAENATh BHUMAaHHWE KPUTHKE HEIOCTaTKOB, HO M JaBaTh OOBEKTUBHBIC
PEKOMEHALNY 10 UX YCTPAHEHUIO.

d) Baxneilmee 3HaueHHe HMeeT JOBepue K OT4eTy. PesynpraTel aHanmsa
JIOJDKHBI COOTBETCTBOBATh KOHEYHBIM IIEJISIM M 33Ja4aM OIEHKH. BBIBOIBI TOKHBI OBITH
XOPOIIIO 000CHOBAHBI, 2 PEKOMEH/IAIINH JIOTHYECKH BBITEKATh U3 MPEICTABICHHBIX (PAKTOB.

e) OTt4er JOMKEH OBITh KPAaTKUM U HE COJEPIKaTh HEHY)KHBIX TIOBTOPEHUH WIIH
oIpoOHOCTEH, KOTOPhIE MOTYT OTBI€Yh OT OCHOBHBIX MOMEHTOB. O0beM HmH(bOpMammu
JIOJDKEH COOTBETCTBOBATH Chepe OXBaTa aHAJIM3A.

f) B otuete CICAYET OCBETUTH BBIABJICHHBIC HEIOCTATKH, 3aCIIyKHUBAIOIINEC
BHUMaHUA JOCTHXKCHUA U MPEUMYIICCTBA, BKIIOYAsA IMOJIOKUTCIIbHBIC PE3YJIBTAThI, a TAKKEC
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0003HaYNTH JIOOBIE BONPOCHL, KOTOPbIE MOTYT HE MMETh HPSIMOTO OTHOIICHUS K IIEJH
aHaM3a, HO TPeOyIOT OoJiee MPUCTANFHOTO BHUMAHUS.

53.  JIms 3TOTO OTYET AOJDKEH OBITh CTPYKTYPHPOBAH CIEAYIOIINM 00pa3oM:

a) pe3roMe, B KOTOPOM KPATKO H3JI0KEHBI OCHOBHBIC BBIBOJIBI H PEKOMEH/IAIINH;
b) BBEIICHHUE, B KOTOPOM HM3JIararoTcs 1elib ¥ cepa oXBara OLECHKH;
c) AHAJIN3 MHCTUTYIIMOHAILHON CHCTEMBI YIIPABJICHHS U IPABOBOI 0a3bl, OLEHKA

CTeTIeHH, B KOTOPOI OHH MOAAEPKUBAIOT () (HEKTUBHYIO paboTy «eAHHOTO OKHAY;

d) aHanu3 MH()OPMAIMOHHO-TEXHOJIOTHYECKON 0a3bl, OIEHKAa TEXHHYECKOH M
OTIEpaIIMOHHON HH(PPACTPYKTYPBI i CHCTEM, UCTIONB3YEMbIX B PAMKaX MEXaHU3Ma «EIMHOTO
OKHaY;

e) OLIEHKA  pE3YyJbTAaTHBHOCTH  pabOTBl  «EOWHOTO  OKHA»,  aHaIU3
PE3yIbTAaTUBHOCTU pabOTHI «EANHOTO OKHA» B KOHTEKCTE 3asBICHHBIX IIEIEH U 3a/1a4;

f) KOJIMYECTBEHHAsA OILIEHKA IIOKa3aTelell CHCTEMBI «EIMHOTO  OKHay,
OTpa’karoIasl TeKyIIee COCTOSTHUE W BBIBOJBI 110 Pe3yIbTaTaM OICHOK;

g) PCKOMCHAAINH, OIMHCBIBAIOIINE KOHKPCTHBIC ,Z[eﬁCTBH?I, H606X0,I[I/IMBI€ JUISL
COBCPHICHCTBOBAHUS pa6OTBI «CANHOI'0 OKHa» U YCTPAHCHUS BBISIBJICHHBIX HCAOCTATKOB,

h) 3aKJIIOYCHHUCEC, 06061].[8.}0]]166 OCHOBHBIC BBIBOABI W MNOAYCPKUBAIOIICC
Ba)>XHOCTB BBIINIOJITHCHUA peKOMeH,Z[aL[I/Iﬁ JJIA TIOBBIICHU A Bq)q)eKTI/IBHOCTI/I pa6OTLI «COAUHOTO
OKHa».

54, B X0A¢€ MOATOTOBKHM HTOTOBOIO OTYCTA PEKOMCHAYCTCA YUCCTh PCKOMCHAAIUU,
MPUBCACHHBIC B IPHUJIOKCHUN I
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Annex |

[English only]

Questionnaires and key considerations

Please note that the options provided in this questionnaire may not be
exhaustive and may require revision based on the specific context and practices
of your country's Single Window implementation. We kindly ask that you
review and adjust the options as needed to ensure they are relevant and
applicable to your situation. Furthermore, please be aware that the term ‘acts'
refers to laws, legal regulations, statutes, equivalent orders, or institutional
governance policies, whichever is applicable in your specific legal system.

Institutional and legal framework

Questionnaire

1. It is recommended that this questionnaire be completed by an expert group composed
of individuals with expertise in the competent authority and the secretariat responsible for
implementing and developing the Single Window.

Single Window project implementation legal and regulatory framework

No. Questions Answers

Al What are the legal and regulatory frameworks that govern the
introduction and development of Single Window in your country?

A2 What are the aims and objectives of implementing a Single Window
in your country?

A.3  What are the targets or goals that have been set to guide the
development of Single Window in your country?

A4 Has the development of Single Window been divided into stages?
If so, what are the aims and objectives of each stage?

A5 What are the acts or regulations that mandate public services of
public authorities to be provided through Single Window in your
country?

A.6  Are there regulations governing access to Single Window?
If yes, please provide the relevant acts and extracts from them.

A.7  Are there any acts that establish clear procedures for identification,
authentication, and authorization of users to access Single Window?
If yes, please specify the relevant acts.

A.8  Arethere any acts regulating the responsibility for the input,
processing, forwarding, and use of data in the Single Window?
If yes, please specify the relevant acts.

A.9  Arethere any regulations governing information security issues
within the Single Window, including access to electronic documents
and data? If yes, please specify the relevant acts.
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No. Questions Answers

A.10  Are there any regulations governing the storage and archiving of data
within the Single Window? If yes, please specify the relevant acts.

A.11  What are the instruments or agreements that govern trade facilitation
and the reduction of redundant and duplicative formalities, processes,
and procedures in international trade in your country?

B. Governance issues

2. These questions aim to understand the institutional corporate governance structure
and legal framework surrounding the implementation and operation of the Single Window
system, including the designated lead body, relevant committees, working groups,
participating agencies, and the legislative, corporate governance and user and usage basis for
the system.

No. Questions Answers

B.1  What is the lead agency responsible for the development of the Single
Window in your country?

B.2  Are there any acts designating a public authority and/or an authorised
organisation as the Single Window operator? If yes, please specify the
relevant acts and the authority held by the Single Window operator.

B.3  Isthere a High-Level Steering Committee or Technical Committee for
the Single Window? If yes, who chairs or leads the committee and how
often does it meet?

B.4  How does the Single Window High-Level Steering Committee relate to
the National Trade Facilitation Body (NTFB)? Is it under the
jurisdiction of the NTFB or separate?

B.5 Are there any Working Groups or Committees set up for the Single
Window? If yes, please provide the list of working groups and their
composition, purpose, and remit.

B.6 Do representatives from the business community participate in the
work of the High-Level Steering Committee or other relevant
committees?

B.7  Please list all government and private sector agencies that are involved
in Single Window implementation and their area of activity.

B.9 Isthe use of the Single Window enshrined in legislation? If yes, please
list the relevant legislation.

B.10 How is coordination between the participating government agencies in
the Single Window managed?

C. Business model

No. Questions Answers

C1l What is the current business model for the Single Window
implementation in your country?

C.l11 Who provides the financing for the Single Window project? Is it
government-funded, private sector-funded, or a public-private
partnership?
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No.

Questions

Answers

C.2

C3

CA4

C5

Cb5.1

C.6

C.7

C71

Please provide details of expenditure for completed stages and
difference against original budget, and for future stages or stages
currently under construction please provide estimated costs or
budgets?

What are the operational and support costs for the Single Window
project on an annual basis?

Avre there any user fees for using the Single Window?
If yes, what is the model of payment?

a) Fixed price per year
b) Price per transaction
¢) Combination

d) Others (please specify)

What is the total annual revenue generated by the Single Window
project, if any?

If there is revenue generated, what percentage is reinvested in the
Single Window project?

Is the long-term financing model integrated into the public budget
or self-sufficiency funding? Are the current sources of revenue
enough to ensure a certain degree of self-sufficiency?

Do the revenues generated cover operational costs, or is there a
profit generated?

If there is a profit, what percentage of operating costs is that profit,
and how is it utilised?

Questionnaire on regulations, acts and provisions for data exchange

No

Questions

Answers

D.1

D.2

D.3

D.4

D.5

D.6

Please provide a list of the regulations, rules, and legislation and /or
corporate governance that govern the exchange of B2G and G2G e-
data and e-documents at the Single Window and detail how they work
within the overall country digital trade document framework.

Do the acts stipulate the procedures for the execution, issuance, and
use of electronic LPCOs? If so, please specify the types of documents
and the acts that regulate their execution, issuance, and use.

Are there any acts that establish formats and structures of electronic
documents and/or information to be exchanged between traders and
state regulatory authorities during electronic interaction? If yes, please
provide the relevant acts.

Please list the regulation rules vesting the right to file information with
the government authorities only once.

Avre there any acts that enshrine the principle that electronic documents
and information obtained through interdepartmental cooperation
cannot be requested from the applicant? If so, please provide the
relevant acts and extracts from them.

Please list the legal provisions on e-customs, e-commerce (including
payments), transport, and logistics with regard to the validity of e-
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No

Questions Answers

D.7

D.8

D.9

D.10

D.11

D.12

D.13

D.14

D.15

D.16

D.17

D.18

documents, submitting and exchanging data using e-signature or
alternative e-document validation (UNCITRAL rules).

Which acts establish requirements for the protection of personal data
and commercial information?

Avre there any acts that establish requirements for the issuance and use
of electronic digital signatures or alternative e-document validations?
If yes, please specify the relevant acts.

Avre there any acts that regulate the conditions or requirements for the
use or acceptance of electronic digital signatures on electronic
documents created in other states during cross-border electronic
transactions (mechanism of mutual recognition of electronic
documents)? If so, please specify the relevant acts.

Please provide a list of the acts governing international settlements by
means of electronic invoices and contracts.

What are the legal provisions regarding the admissibility of e-
documents and messages as evidence in court?

Avre there any acts that establish the procedure of information
exchange in electronic form between government agencies and carriers
engaged in international transport? If yes, specify the relevant acts and
provide excerpts from them.

Are there any acts in the field of transport and logistics that regulate
the issuance and use of electronic documents? If so, please specify the
types of documents and the acts governing their execution, issuance,
and use.

Please specify the legal gaps and barriers that hinder the conversion of
shipping documents into electronic form and the exchange of
electronic consignment notes (or the information contained therein).

Is the Single Window applicable to border operations? If so, please
specify the acts that regulate the inter-agency information exchange
when carrying out various types of state control at the customs border.

Are there any acts that establish an inter-agency risk management
system? If so, please specify the relevant acts.

Do antitrust regulations have an impact on the development of the
Single Window? Are there any regulations in competition law that
may hinder the development of the Single Window? If so, please
specify the relevant acts and provide extracts from them.

Please provide a list of the legal provisions on new international trade-
related agreements and relevant technological developments in
regional agreements (e.g., ASEAN Single Window, EAEU Single
Window development project).

Assessing challenges and planning next steps

3.

The questions aim to identify the main challenges and obstacles to the platform's

development, as well as any legal provisions that may hinder its progress. Additionally, the
questions inquire about any adopted plans for the platform's development and the future plans
for its improvement. These questions can help policymakers and stakeholders to understand
the legal and institutional frameworks surrounding the Single Window and to identify any
areas that require attention for its continued success.
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No Questions Answers
E.l What are the primary challenges that impede the advancement of the
Single Window platform's development?
E.2 What are the existing challenges with receiving and handling
applications from traders through the Single Window?
E.3 Which acts and provisions do you perceive as obstructing the
development of the Single Window?
E.4 Has a plan for the development of the Single Window platform been
established, and if so, what are the key elements of the plan?
E.5 What are the upcoming plans for the continuous progress and

enhancement of the Single Window platform?

Responding Officer:

Name

Post / Division

Contact Telephone No.

Email Address

Key considerations for the assessment and analysis

4.

It is recommended to include the following elements in the report on the analysis of

the institutional and legal framework for the development of the Single Window:

Institutional framework for the development of the Single Window, including the
authorised body, advisory and coordinating bodies, and leading agencies in the
implementation process;

The legal basis of the state that determines the development of Single Window, state
regulations governing the implementation of Single Window, and legal gaps and
barriers related to the absence or imperfection of regulations governing the
implementation of Single Window;

The State's existing action plan for the adoption of regulations governing the
introduction of Single Window, measures to improve the state's regulations governing
the implementation of the Single Window, and the business model for Single Window
operation;

Legislation governing the application, issuance, and use of electronic LPCOs,
commercial documents, and transport documents;

The legal framework of the state regulating the procedure for interdepartmental
information interaction in electronic form between state bodies, information
interaction between traders and state bodies, the procedure for access to the single
window facility, the procedure for ensuring data integrity and accuracy, access,
storage and archiving, as well as the information protection procedure;

The UNCITRAL Code of Ethics for Electronic Documents in International Trade and
legislation on the use of electronic digital signatures, as well as procedures for
authenticating users and for mutual recognition of electronic documents and data
received from third countries;
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« Legislation setting out procedures for the use of Single Window at border crossing
points, antitrust laws, and regional legislation that may specify additional
requirements for the development and operation of Single Window;

« lIdentified legal gaps and barriers in the areas of customs, currency, tariff and non-
tariff regulation, application of prohibitions and restrictions, technical regulation, SPS
measures, and intellectual property hindering the development of Single Window, and
measures to improve regulations to address identified legal gaps and barriers; and

« Findings and recommendations, including a conclusion.

5. Additionally, the report should include a list of the state's regulations, the completed
questionnaire, and may also be accompanied by information or overviews of all relevant laws
and regulations, articles, brochures, and other printed works on Single Window development,
as well as a detailed description of the evaluation process and methodology, including any
limitations of this method.

Information technology framework

Questionnaire

6. This questionnaire is recommended to be completed by an expert group consisting of
experts from the authorised body, representatives of the Single Window operator or the
vendor involved in the implementation and development of Single Window.

Technology
No Questions” Answers
Al Can you share the functional and technical architecture of the

Single Window platform, including any system diagrams or
flowcharts?

A2 Please describe the software, middleware and hardware stacks used
in the Single Window platform, including any programming
languages, frameworks, and databases.

A3 Is the current IT infrastructure sufficiently robust to support the
Single Window platform, and if not, what improvements are
needed?

A4 How are user manuals/FAQ and any other self-learning materials

on the usage/operation of the Single Window made, updated and
disseminated to the stakeholders?

A5 Is there a strategy and plan for data harmonisation established, and
if so, what are the key components of the plan?

A.6 How is data submitted to the Single Window platform, including
the type of syntax, schema, and format used?

A7 Can you provide information on where data is sent and stored after
it is submitted to the Single Window platform, as well as who has
access to it?

A8 Does the Single Window platform adhere to the UN/CEFACT
Recommendation 33 principle of data submission, which specifies
that individual data elements should only be submitted once?
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No

Questions” Answers

A9

A.10

All

Al12

A.13

Al4

A.15

A.16

A.l17

Can you confirm if the Single Window portal is currently accessible
online? If so, could you provide the link to the portal?

Does the Single Window platform have API interfaces with other
stakeholder and agency platforms, and if yes, which platforms?

How does the Single Window platform interface with other systems
such as Customs Management System, Port Community System,
and B2B systems?

Is an electronic signature. or other document validation process
used in the Single Window platform, and if yes, is it mandatory and
for which processes? Please describe the format used.

Is there a specified plan of action for personnel to follow in case of
emergency or force majeure to promptly restore the operability of
the information systems?

Is there a provision for ongoing data backup to assist in the prompt
restoration of Single Window operations in the event of a system
emergency?

How do existing IT approaches reflect new technical design
requirements such as data protection and data privacy, and what
measures are in place to ensure compliance?

How often is the Single Window infrastructure monitored, and is
there a NOC or SOC always available to monitor it?

Is the Single Window leveraged on legacy technologies or
infrastructure, and if yes, is there a plan to replace or upgrade it?

B. Standards and methodology

No

Questions Answers

B.1

B.2

B.3

B.4

B.5

Do you apply a simplification and standardisation process in the Single
Window design or implementation, such as using standard data elements
and syntax to ensure interoperability with other systems and facilitate
data exchange?

Is there a legal framework established to deal with data governance
issues, including legal needs related to data access, protection, and
general use of data in the Single Window?

Are the data elements, processes, and syntax used in the Single Window
harmonised with international standards to allow for interoperability
with other regional Single Windows and facilitate cross-border trade?

Can you confirm whether Business Process Reengineering was carried
out during the design or development of the Single Window system?

Are these Business Processes shared with stakeholders for discussion
and improvement?

C. Assessing challenges and planning next steps

No

Questions Answers

24
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No Questions Answers
C.1  What are the major challenges that are hindering the further
development of the Single Window?
C.2  Have there been any issues with receiving submissions from traders
through the Single Window, and if so, what are they?
C.3  Inyour opinion, what technical issues are preventing the successful
implementation and development of the Single Window?
C.5  Arethere any plans to expand the scope or functionality of the Single

Window system in the near future, and if so, please describe the
deliverables and the benefits and challenges that are anticipated?

Responding Officer:

Name

Post / Division

Contact Telephone No.

Email Address

Key considerations for the assessment and analysis

7.

The report analysing the information technology basis for the implementation and

development of Single Window should cover the following aspects:

Analysis of the business process, functional and technical architecture of the Single
Window, which encompasses the system's schemas and structure;

Assessment of implementing, operating, and improving Single Window from a
business process and technical perspective;

Software and hardware stacks used in Single Window;

Evaluation of the sufficiency of the current technical infrastructure for the continued
operation and growth of the Single Window;

Analysis of the level of advancement of interdepartmental governmental agency
information sharing services;

Assessment of the progress being made towards data standardisation in accordance
with global standards and models such as UN/CEFACT and WCO Data Model;

Examination of the technical execution of the one-time submission of individual data
elements principle;

The extent to which the Single Window enables and is integrated with other
information systems used by public authorities and businesses;

The older systems that are still used to support Single Window performance and
services;

The utilisation of user authentication tools such as electronic digital signatures and
user access to the Single Window;

Technical infrastructure required to ensure data security, preservation, archiving,
storage, and disaster recovery in the Single Window system;

Evaluation of challenges and potential for the advancement of the information
technology foundation for Single Window development;
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» Suggestions for enhancing the information technology foundation for the
implementation and expansion of Single Window; and

« Summary of findings and conclusions.

8. The report should also include an annex that contains the following information:
« References or briefing notes on the topics discussed in the report;
« Analytical reviews of the primary content on the relevant topic(s);

« Atrticles, brochures, internal reports, and other printed materials that illustrate the
challenges of the information and technical foundation for the establishment and
advancement of Single Window; and

« Reports, letters to the concerned authorities containing suggestions and
recommendations based on best practices for the establishment and development of
Single Window.

9. Additionally, the report should describe the evaluation process and methodology used,
including any limitations of the method.

Single Window Performance Assessment

Questionnaire and key considerations

10.  The questionnaire is divided into three sections, each meant to be completed by
different groups of stakeholders. The first section is recommended to be filled in by an expert
group comprising members from the authorised body, Single Window operator, or vendor
involved in the development and implementation of the Single Window. The second section
is intended to be completed by representatives from various government agencies that are
users of the Single Window and provide services to traders using the Single Window. The
third section is recommended to be filled in by business representatives, specifically
companies that use the Single Window to interact with government agencies.

General information

No. Questions Answers

Al What services does the Single Window provide? What process /
documents / information (data) are covered? (Include a checklist of
key business processes and/or documents here).

Please clarify existing services in the current phase of Single
Window development and the plans for services in the next phases,
ideally with an anticipated time frame.

All a Trader Services Module (to prepare and submit all necessary
applications for LPCOs and prepare and submit Customs
declarations, view their processing status, and receive notifications
of issue and clearance advice).

Al2 Government Agency Services Module.
A.l3 Information Services Module.

A2 Please tick below if the following are current users of the Single
Window, please provide the number of users for each group
registered with Single Window. Please indicate current
stakeholders.

a) Importing / Exporting Business Entities
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No.

Questions Answers

b) Sole Trader

c) Freight Forwarders

d) Customs Brokers

e) Shipping Agents / Ground Handling Agents

f) Carriers (Shipping Lines / NVOCC / Airlines / Transport
companies)

g) Port / Airport / River Authority

h) Port/terminal Operators

i) Airline Cargo Handling Operator

J) Express Couriers

k) Inland Container Depot Operator

I) Postal Agency

m) Chambers of Commerce / Business Federations
n) National Bank

0) Commercial Banks / Financial Institutions

p) Warehouse operators (Private/Authorities)

Any Others: Please list

Government agency feedback

11.

This survey is designed for government agencies that are currently using the Single

Window platform. Its purpose is to assess the agencies' practices within the Single Window
system, gauge user satisfaction, identify any gaps or difficulties encountered in using the
system, and provide direction for future development of Single Window services. The survey
aims to gather valuable feedback to improve the platform's functionality and ensure that it
meets the needs of its users.

Ministry:

General Department:

Department:

Please list down all Example:

LPCOs issued by your

Certificate of xxxx

department.

Import permit of xxxx

Basic information

No.

Questions Answers

11

Does your government agency have a legal Example:
framework or regulations/rules/order in place
that authorise traders to apply for LPCOs
through the Single Window? If yes, please

- Order on xxx
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No.

Questions Answers

1.2

1.3

14

1.5

1.6

provide specifics or attach any relevant
documents.

Who are the parties/actors that typically (Please tick)
submits applications, notifications, or requests

to your government agency through the Single

Window platform? Please select and list all that

are relevant and indicate the percentage of

usage by these different parties/actors.

(a) Trading company (e.g., importer/exporter)

(b) Logistics company (e.g., carrier and
forwarder)

(c) Others (please specify)

What are the time frames for submitting (Please tick)
Pre/post-shipment documents to your agency?

Are there any mandatory submission and Pre-Shipment

response time frames in place? If yes, please
provide details. If there are no mandatory time
frames, are there any operational targets for
submissions and responses? Please provide

Post-Shipment

statistics on submission and response times,
including those that are within and outside of
the established targets. Please indicate by type
of submission and whether pre or post
shipment, the volume of applications made, the
number of successful applications and
rejections.

How many LPCO applications were processed
in the previous year? Please provide the
transaction volume for each type of LPCOs.

Can you confirm if submission through Single i.e.,
Window is mandatory for obtaining LPCOs? Yes

No

What are the acceptable modes of document (Please tick)
submission for the LPCO? Please select all that

apply and detail the volume or percentage of

each:

() On-line submission at Single Window
(b) By Email

(c) By Fax

(d) By Post

(e) In-person

(f) By messenger applications

(g) Others (please specify)
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No.

Questions

Answers

1.6.3

1.6.4.

1.7

171

1.8

If online/email submission is allowed, please
indicate the method used to authenticate the
identity of the submission party.

(a) Digital certificate
(b) Security token (physical and/or digital)

(c)Two-factor authentication (e.g.,
username/password + SMS code)

(d)Biometric authentication (e.g.,
fingerprint/face recognition)

(e) Others (please specify)

Does the Single Window allow for the
attachment of additional supporting documents
in electronic format to the LPCO application?

(@) Yes
(b) No

What is the method of payment for related
charges/levy associated with services offered
through Single Window?

(@) Cash

(b) Cheque

(c) Internet (credit cards, e-banking)
(d) Others (please specify)

Can you please provide information on the fees
associated with the services offered through
Single Window, including the following:

(a) Service fee for document processing

(b) Service fee for electronic submission

(c) Printing fee for paper form (if applicable)
(d) Other fees, if any (please specify)

Please also include the amount of each fee or
the calculation basis, if applicable.

Are LPCOs processed and issued electronically
to the applicant through the Single Window?

(@) Yes

(b) No, they are processed and issued in paper
form. Please indicate the method of despatch or
collection.

(c) No, they are processed and issued by the
internal processing system of the government
agency. Please indicate the method of despatch
or collection.

(Please tick)
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No.

Questions

Answers

1.8.2.

1.9

1.10

111

111.1.

1.12

Does your agency apply a risk management
approach during the processing of an LPCO?

(@) Yes
(b) No

Please specify the method(s) by which
stakeholders can receive their approved
document(s):

(@) On-line at Single Window
(b) By Email

(c) By Fax

(d) By Post

(e) In-person

(f) Others (please specify)

If your agency has an IT system to process and
issue documents besides the Single Window
system, can this system exchange data with the
Single Window?

(a) Yes (one way or both ways)
(b) No

Do you need to seek approvals or input from
other government agencies during the LPCO
issuance process?

(@) Yes
(b) No
(c) Other (please specify)

If your answer to the previous question is
"Yes," can you request other agencies
electronically through the Single Window?

(@) Yes
(b) No
(c) Other (please specify)

Does your agency publish a list of digital
services, including the list of LPCOs, on its
website? If so, please provide the website link.

(@) Yes
(b) No

(Please tick)

Level of satisfaction with using Single Window

No. Question
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No.

Question

21

2.2

2.3

24

25

2.6

2.7

Please rate the usefulness of Single Window as a tool for work on a
scale of 1 to 10, where 1 is the least useful and 10 is the most useful.

Have you experienced any difficulties in receiving applications and
submissions, and obtaining and delivering specific licences, permits,
certificates, or other trade-related documents through the Single
Window? If yes, please specify the type of document and describe the
difficulties you encountered.

To what extent do you think private sector stakeholders, particularly
SMEs, are equipped with the necessary computer skills and
knowledge to access and use Single Window effectively? Do you
have any evidence to support this assertion?

Do you have any concerns or lack of understanding about how the
Single Window system works?

What specific legal provisions or corporate governance do you think
may be acting as obstacles to the development and implementation of
Single Window? Kindly state the provision(s)/governance that you
believe may be hindering the process.

What improvements or changes would you suggest making Single
Window more user-friendly and effective?

What recommendations or suggestions do you have for the further
development of the Single Window in the future?

Subject Department:

Name of the Department

Contact person

Contact Telephone No.

Email Address

Traders

12.

This survey aims to gather feedback from private sector stakeholders regarding their
experience with the Single Window. It is estimated to take approximately 20 minutes to

complete.

Type of User:

e Importing / Exporting Business Entities
e Individual Importer / Exporter

e  Freight Forwarders

e  Customs Brokers

e  Shipping Agents / Ground Handling Agents

e  Carriers (Shipping Lines / NVOCC / Airlines / Transport

companies)

e Port/ Airport / River Authority
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Type of User:

e Port Operators

e Airline Cargo Handling Operator
e  Express Couriers

e Inland Container Depot Operator

e  Postal department/agency

e  Chambers of Commerce / Business Federations

e National Bank

e Commercial Banks / Financial Institutions

1.  General information

No. Questions Answers
11 Can you please specify the options/types of Licences
LPCOs available through the Single Window .
. Certificates
platform in your country to the best of your
knowledge? Permits
Customs Permits
Master List
Other documents (please
specify)
1.1.1 Please detail the average processing time for Please write down the name
each type of LPCO that you have applied for?  and time:
Licences
Certificates
Permits
Customs Permits
Master List
1.1.2 What is the fee charged by your agency for the  Please write down the name
submission and issuance of an LPCO through and time:
the Single Window? .
Licences
Certificates
Permits
Customs Permits
Master List
1.1.3  What are the available payment options for
LPCO submission? Can payment be made in
cash or is e-payment the only available option?
1.2 Do you have the ability to view the status of (Please tick)

your application and receive notifications related
to it through the Single Window?

(@) Yes

GE.23-16742
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No.

Questions

Answers

13

14

141

1.5

1.6

1.7

(b) No
(c) Other (please specify)

Which of the following functions of the Single
Window have you utilised?

A) Submitting LPCO applications through
Single Window?

B) Submitting additional documents to the
agency via SW?

C) Making electronic payments for the issuance
of an LPCO and receiving confirmation of
payment?

D) Viewing the processing status of the
application and receiving notifications from the
agency related to the submission?

E) Receiving an electronic LPCO via SW?
F) Filling out customs declarations?

G) Calculating customs duties and taxes?
H) HS code classification?

1) Searching tariff and non-tariff measures
related processes and regulations?

J) Issuing transport manifests?

K) Providing pre-arrival information?
L) Making payments?

N) Other (please specify).

Do you currently have an Enterprise Resource
Planning (ERP) system in place to automate
your organisation's workflow and business
processes?

If applicable, is your information system
integrated with the Single Window platform for
exchanging data related to your submissions?

Are you aware that the authorities have access to
the LPCO issued for your organisation on Single
Window? (If applicable)

Do you require a physical/paper copy of the
LPCO issued for your organisation? If yes,
could you please explain the reason for the
requirement? Please answer for each type of
LPCO utilised.

Does the issued electronic LPCO have legal
value for your cross-border transaction? Do you
use an electronic LPCO to send to your
counterparts in another country?

(Please tick)

Yes
No

Yes
No

Yes

Other:

Yes
No
Other:

Yes
No
LPCO Type:
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Level of satisfaction with using Single Window

No.

Question Answers

21

2.2

2.3

24

2.5

2.6

Can you provide your feedback on the usefulness of Single Window as a
work tool? Please rate its convenience level from 1 to 10, where 1
indicates very useless and 10 indicates very useful.

Have you encountered any difficulties while using the Single Window?
If yes, could you please elaborate on the difficulties faced?

Do you have any concerns or lack understanding regarding the
functioning of the Single Window?

In your opinion, which legal provisions or corporate governance are
acting as hindrances to the development of the Single Window?
Please specify the provision(s) or governance.

What improvements do you think can be made to the Single Window or
business processes to enhance their convenience and usefulness?

Can you provide any suggestions or recommendations for the next phase
of the Single Window development?

Key considerations for the assessment and analysis

13.

To ensure a comprehensive assessment of Single Window performance, it is

recommended that performance assessment report should minimally follow the structure
outlined below:

Begin with a general description of the survey carried out, including the period of the
survey, the number of participants, and the number of responses received;

Analyse statistics related to the Single Window's functioning, such as the number of
user accounts, the number of connected bodies, the types and number of business
accounts, the number of LPCOs digitised, and the number of LPCOs issued by type;

Assess the Single Window interface, including the frequency of updates of
information on the portal, instructions, and other audio-visual materials for users;

Evaluate the operation support capacity, which includes published service
descriptions, standard operating procedures, manuals, and records of service
incidents;

Examine the practice of submitting applications to the Single Window, monitoring
their examination, and obtaining results;

Analyse the practice of submitting additional documents that may be requested by a
public body;

Assess the practice of making compulsory payments electronically and the possibility
of providing such a service within the Single Window;

Evaluate inter-agency information exchange practices;

Analyse international information exchange practices, interoperability with other
Single Window or systems;

« Evaluate user interaction problems with the Single Window;
 Assess the level of user satisfaction;
« Analyse operational problems of the current version of the Single Window; and

» Provide recommendations for the development of the current version of the Single

Window.
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14. By following this structure, performance assessment reports will provide a
comprehensive evaluation of Single Window performance and identify areas for
improvement.
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Annex 1|

[English only]

Appreciation of existing studies

WCO - Time Release Study

1. Time Release Study is a tool to measure the actual time required for the release and/or
clearance of goods, from the time of arrival until the physical release of cargo, intending to
find bottlenecks in the trade flow process and take necessary measures to improve the
effectiveness and efficiency of border procedure.

2. It allows customs and other government agencies, along with private sector
stakeholders, to periodically measure the efficiency and effectiveness of the entire cross-
border flow process related to imports, exports and transit movements of goods.?

ECE Trade and Transport Facilitation Monitoring
Mechanism Recommendation No. 42

3. This Recommendation is to encourage governments, business communities,
development partners and international organisations to collaborate in the development of
sustainable Trade and Transport Facilitation Monitoring Mechanisms (TTFMMs).
Accordingly, this Recommendation addresses issues related to institutional arrangements and
methodology in designing and implementing a TTFMM.

4. After defining the scope of monitoring and the institutions, the next important step is
to collect data and define indicators. As the text elucidates, data collection, including types
of data and data collection methods, should be defined within, and at the same time as, the
scope of monitoring. The methods for data collection, calculation and aggregation (whenever
possible) should be selected, aligned and harmonised to facilitate, to the greatest extent
possible, national, regional and international comparisons. Data collection should be
reviewed and conducted on a regular basis for the purpose of effective monitoring (e.g.,
monthly, quarterly, or yearly as appropriate).®

World Bank — Logistic Performance Index (LPI)

5. LPI is an interactive benchmarking tool created to help countries identify the
challenges and opportunities they face in their performance on trade logistics and what they
can do to improve their performance.

6. LPI consists of both qualitative and quantitative measures and helps build profiles of
logistics friendliness for these countries. It measures performance along the logistics supply
chain within a country and offers two different perspectives: international (qualitative
evaluations of a country in six areas by its trading partners) and domestic (provides both
qualitative and quantitative assessments of a country by logistics professionals working
inside it. It includes detailed information on the logistics environment, core logistics
processes, institutions, performance time and cost data). The LPI is based on a worldwide
survey of stakeholders on the ground providing feedback on the logistics "friendliness" of
the countries in which they operate and those with which they trade.*

2 http://www.wcoomd.org/-/media/wco/public/global/pdf/topics/facilitation/instruments-and-
tools/tools/time-release-study/time_release-_study.pdf?db=web

3 https://tfig.unece.org/contents/recommendation-42.htm

4 https://Ipi.worldbank.org/
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IV. UN Global Survey on Digital and Sustainable Trade
Facilitation

7. The UN Global Survey on Digital and Sustainable Trade Facilitation is prepared
according to the final list of commitments included in the WTO Trade Facilitation Agreement
(TFA) along with forward-looking measures thought to be implemented under the UN Treaty
—the Framework Agreement on Facilitation of Cross-Border Paperless Trade in Asia and the
Pacific.5

8. The survey covers 50 trade facilitation measures which are used by five UN Regional
Commissions (UNRC).®

9. The 50 common measures are categorised into three groups and nine sub-groups. The
first group of “General Trade Facilitation Measures” includes many of the WTO TFA
measures under 4 subgroups:

« Transparency
» Formalities
« Institutional Arrangement and Cooperation
« Transit Facilitation
10.  The second group of “Digital Trade Facilitation Measures” include 2 subgroups:
 Paperless Trade
» Cross-Border Paperless Trade
11.  The third group of “Sustainable Trade Facilitation Measures” includes 3 subgroups:
« Trade Facilitation for SMEs
 Agricultural Trade Facilitation
* Women in Trade Facilitation

12.  In 2019, some regional commissions introduced a fourth and new group of “Trade
Finance Facilitation Measures” as a pilot test — developed in cooperation with the
International Chamber of Commerce (ICC) Banking Commission.

V. OECD Trade Facilitation Indicator

13.  OECD has developed a set of Trade Facilitation Indicators (TFI) for governments to
improve their border procedures, reduce trade costs, boost trade flows and reap greater
benefits from international trade.

14.  TFI identifies areas for action and enables the potential impact of reforms to be
assessed, covering border procedures of 160 countries. Each TF indicator is composed of
several specific, precise and fact-based variables related to existing trade-related policies and
regulations and their implementation in practice.

15.  TFI uses trade cost estimates from the UN ESCAP-World Bank International Trade
Costs Dataset, we can assess the potential impact of implementing measures included in the
WTO Trade Facilitation Agreement. It also allows countries to identify their strengths and
weaknesses in trade facilitation, prioritise areas for action, and mobilise technical assistance
and capacity building in a more targeted way.”

5 https://www.unescap.org/sites/default/d8files/knowledge-
products/UNtfsurvey%20global%20report%202019.pdf

6 https://www.untfsurvey.org/

7 https://www.oecd.org/trade/topics/trade-facilitation/
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VI.

Other methodologies and frameworks

UN/CEFACT Modelling Methodology (UMM)

16. “Recommendations and Guidelines for Establishing a Single Window,” of
Recommendation No. 33, includes 12 key factors that should be considered in designing,
developing, and implementing a Single Window system, which is also followed by the best
practices.

17.  Each of the 12 factors, which is accompanied by a scoring system, indicates the
progress that has been made in implementing the factor. The scoring system is also similar
to the scoring index devised by the World Bank LPI survey which also has a scoring system
to mark certain aspects of the survey, such as the efficiency of the custom clearance process,
the infrastructure, etc of selected countries.®

Single Window Implementation Guide by UNESCAP

18.  The Single Window Implementation Guide by UNESCAP recommends that key
components required for the development of the Single Window framework should be
identified and mapped out. Each of the components — ten in total, deals with a set of related
issues relevant to different viewpoints. For the realisation of the Single Window vision for
better, faster, and cheaper trading across borders, there is a need to understand the current
conditions of these components, and then propose the blueprints for the target conditions of
the 10 components.

WCO Data Model Conformity Framework

19. The WCO Data Model Conformity Framework has an objective to promote and
establish cooperative relationships between different government agencies and countries.
This framework measures how the WCO Data Model has been implemented by the supply
chain stakeholders. This measurement helps describe the level of interoperability of Single
Window.

8 https://Ipi.worldbank.org/sites/default/files/LP1_2018_Questionnaire.pdf
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