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Traditional Owners and Custodians of Country throughout
Australia and recognises their continuing connection to
land, waters and community. We pay our respects to their
cultures and Elders, both past, present and emerging.
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Respondents at the core of service design Tl

Statistics

Behavioural insights and human-centred design techniques were used to
develop and evaluate:
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Authoritative messaging in survey invitation

Bureau of
Statistics

materials

Treatment: Legal authority statement placed higher Treatment: ‘Notice of Selection’

[Control: Legal authority statement placed lower Control: ‘Please complete your... J

Control: ‘Complete your survey online’ et \
Treatment: ‘Complete your obligation online’ S

Notice of Seectc
R PO P———
B ee— ]
( Control: f you'd like to speak with usor )| e e
need help participating in the survey, please T kw———
) R—

call ... —:““’h,..-:h-,, i s o

Treatment: ‘Contact us if this business is A

unable to meet its reporting obligations. To e T ———

\speak to our team, please call ...
No statistically significant differences




Reminder card Australlan

Statistics

. . Australlan
A proactive reminder tool sy
survey of I
S|mp|e InStrUCtlon fOF US|ng the Card L Please write the date you will complete the survey and your Form Access Code.
Keep this card as a reminder to complete the survey before the due date,

[Suwey Due Date: } @ I will completeon: /[ / ]

Clear and specific respondent-intentions e P o 2 )
My Form Access Code:  __ __ __ __ _ __ _ __ Case sensitive ]

@ Help Phone line: 1800 NN

For more information: www.abs.gov.au/Jiilii

+ 4.71 percentage points + 7.58 percentage points
in response rate at of treatment group had
business-as-usual due date true self-initiated response

ncontrol group = 1,562
ntreatment group = 500



Late Reminder SMS fitnelas

Statistics

Our records indicate that you have M d tet f
an OVERDUE ABS I < oderate tone or urgency
I survey. Please submit your
survey online now or contact us at .

the Australian Bureau of Statistics i Two clear OpthﬂS
for assistance on 1800 N

Thank you.
, :! Firm tone of urgency

Your survey is now SIGNIFICANTLY

OVERDUE. This data is collected

under the authority of the Census Refe renci ng the |ega| A

and Statistics Act 1905. Call 1800 .

I to submit your overdue authorlty of the ABS to

ABS I survey .. .
e TODAY collect this information )

10 min

= ﬁ Clear single call to action
(% Create event Okay o &S
Control = 5% response rate

@ @ Textmessage © ¢ Treatment = 13% response rate

Statistically significant difference



‘We missed you’ emails ey

Statistics

We missed you
/ Wie called you about the X Sunsey but could not reach you

e hivve not received a completed survey for this besiness and your response |5 now owendos.
Plain English

We uige wou o compbete TODRY. I ywou have completed the suresy, pleaie ignone this remindar.

Vour panscipaticn in the X Survey will encure that results truly reflect trends within Australisn
raduttny

Please complete by following these teps

Firm call to action Complete orline ot olwo

wivw. abs. gov. au/sureey 1800 000 000

0 O @
! =

Two clear options o v Frm A Gt Our 103 can hp you provice

17LESETE TP P Tt ed DTS On

Nede: If you hawe previously entered a Form Aodess Code o this survey, B willl akeady agpear in
YOUr SOk

Do | have to complete this survey?

Si m p I e Iega I a uth O rity Vet The Covmsas and Stotistics Aot 1905 authorises the ABS to requatt this information and cbiliges this
butinesiforgardsation to provide the nformation regueited
statement, in an FAQ format.

Thiank yow for your contribution

Program Manager - dwstrallan Bureau of Statistics



Thank You Letters Eie g

Statistics

Thank you for your time and for supporting Australian businesses

Plain English

We sincerely thank you for taking the time to complete the ||
for the quarter ending ([ R

We understand that it is a difficult time for many Australian businesses, and we value your participation in 0 I d h d
this important survey. Your response plays a vital role in making important government and policy Ta I O re tO t e re S p O n e nt

decisions that can benefit your business and community in the future,

Through the - the Australian Bureau of Statistics (ABS) collects information essential to proeducing N\
statistics on Australia’s income, employment, labour costs and other expenses. These statistics help us to 1 f 1 h d
better understand the health of the Australian economy. Rel n OrCI ng t e pu rpose a n

The statistics published from our surveys are available to access free of charge on the ABS website at | m p O rta n Ce Of d ata COI Iect | O n

www.abs.gov.au. You can find the statistics relating to the {Jjjjjj for the quarter ending [Nl under
"Business Indicators”. This is updated quarterly.

If you have any questions relating to the [Jlijin general or for the next quarter ending [ p'ease
call us on 1800 [N

Returning value to respondents
Thank you for your contribution. With access to pUinShed data

Australian Bureau of Statistics

No results available at this time



Keep in touch
data.collection.design.centre.wdb@abs.gov.au
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