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General ITDB data status
 1,160 web application users (since 2018)

 29,663 authorized holders
 271 stamps and seals records
 2,856 TIR customs offices
(Details of charts below available upon request at itdb@un.org)
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ITDB web service status

 Approximately 138,000 web service 
calls per year in 2018 and 2019.
 77,700 WS calls in 2020.
 176,710 WS calls in 2021.
 233,740 WS calls in 2022.
 46,330 WS calls so far in 2023.
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Recent achievements
 Completed the eTIR Mobile apps User Acceptance Testing

 UN cyber security validation before publication in Google Android and Apple iOS app stores.

 eTIR Portal in production as of 30 January 2023.

 Yearly reminder on ITDB data update sent to all customs authorities and national associations.
 Communication to be sent to national associations for holders without email address

 Integrated map data with UNECE Observatory geographical information system (GIS) with ITDB and
eTIR mobile apps

 Integrated eTIR international system (“E5 - Query guarantee” message allowing to consult TIR
Transport data)
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Future releases and other activities planned for mid 2023
 Deploying eTIR Mobile apps in production (currently planned for February 2023).

 Expanding eTIR Portal and eTIR Mobile apps languages

 Supporting eTIR Portal launch (user adoption)

 Continue supporting contracting parties in customs office data import.

 Support conformance tests (ITDB data import/updates).

 Continue aligning ITDB with the requirements of the eTIR international system.
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Clarifications eTIR web applications target audiences
 eTIR web applications target audiences:

Customs authorities users
National associations users

TIR Carnet Holder users

Reminder:
1 Customs authority = 1 to many « customs officers » users
1 National association = 1 to many « association staff » users
1 TIR Carnet holder = 1 to many « holder/transporter staff » users
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Clarifications eTIR Portal registration procedure
 Secured access with 2 step registration validation

1. New user email address verification
 Sent to eTIR Portal new user email address

2. TIR Carnet Holder approval/validation
 Sent to Holder contact email address from ITDB

To sign-up in eTIR Portal you need your holder contact
email address to be set in ITDB.

Public user

Sign up as
holder staff

Pending 
email verificationYes

Confirmation via
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user email address
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Thank you for your attention.
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