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Actors and IT tools involved 
in the process and steps

Different actors are involved in the digital procedure related to the transport of goods under TIR, and relevant 
information is transmitted by/to those actors via IT tools developed for them by IRU.
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The procedure is composed of different steps which will be performed by the holder and by the association via 
their dedicated IT tools. 

Actors and IT tools involved 
in the process and steps

Presenter Notes
Presentation Notes
One-time prerequisite before accessing eTIR functionalities: TIR Holder activation made by his association 
All system amendments made for eTIR will not be visible for all stakeholders (associations/TIR holders) not being part of the eTIR pilot



Prerequisite



Prerequisite

If a Holder wishes to use e-guarantees, he should contact his National association. 
Before he will be able to order e-guarantees, he shall sign the Annex to the Declaration of Engagement 
(eGuarantee Addendum) to enable his association to activate his rights.



Prerequisite

Once the authorisation is granted the e-Guarantee can be ordered as a product available under the Order menu 
of the TIR-EPD application.
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Company situation

Now that the Holder has access to e-guarantees, he can also check his company situation, including his 
guarantee quota, on the TIR-EPD application Home page (Current balance). This information will be updated 
with the final discharge of the TIR transport.
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Electronic guarantee 
information and request of a 
new one

The Holder can obtain a new guarantee or view his orders, by clicking on New order or Search orders, 
respectively.



Electronic guarantee 
information and request of a 
new one

1st step Product type: to order a new guarantee, The Holder has to click on New Order in the Order menu and 
then to select Electronic TIR carnet.



Electronic guarantee 
information and request of a 
new one

2nd step Order details: the situation related to the Holder 
company is available in the Company details. In the Product 
selection, the Holder needs to add the quantity of  guarantees. 
The Order view displays then the total ordered quantity. In the 
Additional information, he can add more information to the 
order by using the field dedicated to Comments.  The office he is 
ordering the guarantees from must be selected in the Office
available list. Once the fields are filled in, click on Next button.



Electronic guarantee 
information and request of a 
new one

4th step Confirmation: after the payment has been executed, the Holder is prompted by the confirmation that the 
order has been placed.



Electronic guarantee 
information and request of a 
new one

The order details is then available in the Search orders. By clicking on the Order ID, the type and quantity of 
electronic TIR carnet is then displayed. A pending order can be cancelled and refund requested to the National 
Association.



Electronic guarantee 
information and request of a 
new one

The National association processes the order. If no issues identified, the order is validated, the electronic TIR 
guarantees issued and the status of the order is changed from Pending to Approved. This status change will be 
confirmed by a notification email. The details are available in the Search orders.



ASKTIRweb



Approve electronic guarantee

The National Association receives the order placed by the Holder in TIR-EPD. Only the office selected in the order 
can process it. The quantity of Orders pending is available in the banner.  The order is available in the Order 
list. The ASKTIRweb user has to click on the Order ID in the result grid in order to display the details.



Approve electronic guarantee

The relevant office of the National Association approves the order.



Approve electronic guarantee

The relevant office of the National Association approves the order. The remaining quota is updated and the issue 
date is displayed with an hyperlink allowing the user to open the Issue note.



Approve electronic guarantee

The Issue note displays the ranges of issued electronic guarantees.



Approve electronic guarantee

By using the filters of the eGuarantee list, the user gets the issued eGuarantee numbers.



Issue electronic guarantee without Holder’s order

The National Association may issue electronic guarantees, even if the Holder has not placed an order in TIR-EPD. 
The user has to select the Holder in Haulier information and complete the Order information.



Issue electronic guarantee without Holder’s order

When the user submits the eGuarantee order, an Issue note is generated with the eGuarantees numbers. They 
are then available in the Carnet list and in the eGuarantee list.
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Customs messages

The TIR IT tools allows to track and trace the transport operations, by displaying corresponding information for 
each step along the itinerary. When an update regarding the use of an e-Guarantee is updated, Issuing 
association and Transport operator can see the updated information 



THANK YOU………..
On behalf of TIR GUARANTEE CHAIN;

Ahmet KARAKAŞ
ahmet.karakas@tobb.org.tr

NATIONAL TIR ISSUEING & GUARANTEEING ASSOCIATION OF 
TURKİYE - TOBB

TRANSPORT AND LOGISTICS SYSTEMS DEPARTMENT
TIR OPERATIONS DIVISION
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