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General ITDB data status
 1,128 web application users (since 2018)

 31,395 authorized holders
 263 stamps and seals records
 2,858 TIR customs offices
(Details of charts below available upon request at itdb@un.org)
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ITDB web service status

 Approximately 138,000 web service 
calls per year in 2018 and 2019.
 77,700 WS calls in 2020.
 176,710 WS calls in 2021
 14,830 WS calls so far (as of 
02/02/2022).

 61 Contracting Parties (CP) are 
actively using ITDB web services (and 
82 CP are the in process of testing).
1: Czech Republic, Finland, Hungary, Latvia, Romania, Uzbekistan
2: Azerbaijan, Belgium, Bosnia and Herzegovina, France, Denmark, Greece,
Lithuania, Turkey
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Recent achievements
 Sent official communication (letters) to all Heads of customs to remind them of the mandatoriness of
using ITDB to communicate Holder information (entry into force on 4 February 2022).

 Closed the two ITDB related surveys (related to the future Certificates of Approval module)
 Presented the answers analysis and reports to the TIRExB.
 Decision from the TIRExB to postpone work on this initiative temporary to handle current
priorities.

 Completed creation additional System Integration Testing environment (container based)

 Started internal testing of the TIR Carnet holder web portal.
 Started internal testing on ITDB improvements to notify by email holder of change of status.
 Started work on mobile application specifications

 Dedicated presentation after this status report
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Future releases and other activities planned for Q2 2022
 Complete internal testing of the ITDB changes and TIR Carnet holder portal and start User
Acceptance Testing (welcoming volunteers to assist on that phase).

 Start work on Mobile applications development

 Continue supporting contracting parties in customs office data import.

 Continue aligning ITDB with the requirements of the eTIR international system.
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Thank you for your attention.
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