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Public Health Protocol

Census 2021 executions comes after a rigorous analysis and assessment of
the feasibility by Statistics Portugal, which defined a Contingency Plan in
order to guarantee the quality of the Census execution and to avoid the
risks for the population and the data collection structure that the
operation entails in the current epidemiological context.
This Contingency Plan includes, among other measures, the observance of
a strict Public Health Protocol under the rules issued by the health
authorities.
Reinforces the option for web collecting and phone
Improve mechanisms for controlling fieldwork and validating the
information collected in the context of a pandemic crisis.
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Data collection team

Around 15000 
staff members, 
including 11000 
enumerators, 
were involved 
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TRAINING SESSIONS

were taught in 
cascade

held over 4 
months 
scrupulously 
complying with 
the Public 
Health Protocol

conducted 
through online 
and in-person 
sessions
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Data Collection TIME TABLE

Distribuition
Open Tech Support Line

Open Web 
Questionnaire CENSUS DAY

Internet Reply
Open parish support 
desk

Reply preferably until 
3rd of May

Internet Reply
Paper
Telephone

Internet Reply
Paper
Telephone
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Data Collection PHASE I - Distribution

From April 5th to April 18th

All dwellings received a letter (with a unique code and
password) to answer by internet (or telephone), distributed by
the enumerators (without personal contact with the
populations)
In this phase enumerators also made the Housing Census 
(confirm/correct address, add news buildings, delete 
nonexistent buildings, fill in Housing Census Questionnaire)
No paper questionnaire were distributed.
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Data Collection PHASE I - Distribution

April 18 (two 
week of 
distribuition)

millions of letters 
delivered by 
enumerators
(99,2%)
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Data Collection PHASE II – Reply Phase

From April 19th to June 30th

Web questionnaire was available to reply from April 19th 

(census moment)* 
An answer was recommended as soon as possible and 
preferably by May 3rd

* in fact, the questionnaire was opened on April 16th, but this information was not disclosed to population.
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Data Collection PHASE II - Reply Phase

May 3 (two 
week of data 
collection)

millions people 
registered (90%)

millions of 
dwellings 
registered (90%)
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Data Collection PHASE II - Reply Phase

Due to the fantastic adhesion of the 
resident population in Portugal we 
anticipate the reminder letter by 3 
weeks. 
From May 30th to May 4th.

Reminder letter
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Data Collection PHASE III – Conclusion

From May 31th to June 30th

Micro data analysis
Collect missing answers

* web questionnaire closed on 12 July
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CENSUS 2021 – Web Questionnaire

Web questionnaire available in Portuguese and English.
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CENSUS 2021 – Paper Questionnaire

Paper 
questionnaire 
translated to 11 
different 
languages
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a new and innovative tool, 
that integrates information 
from different sources
It allowed to collect data in a 
more efficient way

CENSUS 2021 – eRecensador (eEnumerator)

in the next slides we will 
show you the main features 
of this tool
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CENSUS 2021 – eRecensador (eEnumerator)

eRecenseador
(eEnumerator)
App – enumerators work 
application (online and 
offline) installed on their own 
devices (IoS and Android)
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CENSUS 2021 – eRecensador (eEnumerator) – main functions

eRecenseador allow
For each geographical area of work

 Associate a letter/code to an dwellings
 Georeferencing buildings
 List all buildings and dwellings

 Add new buildings and dwellings
 Correct building and dwellings data

 Schedule of appointments with the population
 Synchronize data collected offline
 Receive messages from Data Collections structure

Georeferencing

Personal Area

Listing

New Buildings

Schedule

Synchronization
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CENSUS 2021 – eRecensador (eEnumerator) – main functions

 Receive message from
structure

 Messages of an informative 
or operational nature 
(which require action)
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CENSUS 2021 – eRecensador (eEnumerator) – main functions

 Georeferencing 
buildings

 Correct geo 
position
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CENSUS 2021 – eRecensador (eEnumerator) – main functions

List all buildings 
and dwellings

State
• To start
• In progress
• Concluded
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CENSUS 2021 – eRecensador (eEnumerator) – main functions

Dwellings actions 
and details

EDIT Va lid a te d Associa te Cod e

Pa p e r d e live re d Pa p e r co lle cte d Sche d ule

Sw a p a nsw e r

De nia l of
a nsw e r d id n't ge t

the a nsw e r

Cod e
histo ry

action buttons 
adapt to the 
state of the 
response

re sp ond e nt
sup p ort
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CENSUS 2021 – Back Office

Back Office – Web 
applications
 status reports
 micro data analysis reports
 allocations of geographical 

areas of work
 recruitment and payment 

system
 access according to the staff 

profile
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CENSUS 2021 – Preliminar results

On July 28, Statistics 
Portugal releases the 
Preliminary Results of 
the XVI General 
Population Census and 
VI General Housing 
Census – 2021 Census, 
less than 4 months after 
the census day, fulfilling 
the dissemination 
strategy foreseen in the 
Action Programme for 
the 2021 Census.
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CENSUS 2021 – Response Mode

99.31%

0.41% 0.28%

Response mode 

Electronic  Reply

Paper

Telephone

88.08%

7.77%
4.15%

Electronic Reply

eCensos

eRecenseador

eBalcão
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