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Partners



Intervention Letters
“kWh” Norm Letter “Monetary” Norm Letter



Trial Design
Group 1 Group 2 Group 3

Sample Size 107,867 9,941 9,952

Message No letter kWh Norms 
Message

Monetary Norms 
Message

Personalization ✔ ✔

Actionable energy-
saving tips ✔ ✔

kWh social norms 
comparison ✔

Monetary social 
norms comparison ✔



Results



Environmental 
Impact

• Treatment group households 
that received a behaviorally 
informed letter conserved 
41,059 kWh of electricity
compared to those who did 
not receive the letter

• This eliminated the equivalent 
of 27,920 kg of CO2
emissions1 in one month.2

• If scaled, we expect the letters 
would eliminate the 
equivalent of 65,114 to 
290,536 kg of CO2 emissions.

1. 0.68kg of CO2 are produced 
as a byproduct for every kWh 
of electricity produced.
2. According to EPA, this is 
equivalent to CO2 emission 
from burning 30,523 pounds 
(or 13,845 kg) of coal.



Scaling-up – intervention letters

• All ‘inefficient’ HHs in focus (also 
outside Chisinau Municipality)

• Amended behavioral intervention 
letters (only kWh)

2020 Results: decreased speed of 
increased electricity use while in 
lockdown
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