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MeToAb! NOBbLILLEHUSA BOBJIEYEHHOCTH
pecnoHAeHTOB B OHNManH-06cneaoBaHUA

YnpaBneHne HauMOHaNbHON CTaTUCTUKN
TpaHcchopmauusa coumarnbHbIX 06crnegoBaHUN

Mapusa Toptopuenno n Knap Tannu



KnouyeBble obnactu nccnegosaHuun
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ObecneyeHne PearnposaHue
KayecTBa Ha NaHgeMuIo
OaHHbIX




KayecTBeHHaa pa3paboTKka u npoLecc TeCTUPOBaHUSA

« OpuneHTUpOBaHHbIN Ha NONb30BaTENSA NMOAX0A K pa3paboTke
MaTepuarnoB 1 BOMNPOCOB.

* Discovery - cbop gaaHHbIX O TpeboBaHUAX Monb3oBaTene

 MeToabl KA4eCTBEHHOIO TECTUPOBAHUA:

» TecTnpoBaHue MeToOOM BCMSbIBAOLLMX OKOH l
» KorHmtnBHOE TecTupoBaHme
» OoKyc-rpynnol

* VITepaunmoHHbIn npouecc - 0b6bl4HO 3 payHAa KOTHUTUBHOIO
TEeCTUPOBaHUSA

* Vlcnonb3yembin A3bIK



ApanTtaums BONpPOCOB K OHNMaUH-PeXnmy
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The Resident
<Address line 1>

Segensworth Road
Titchfield, Fareham

<Address line 1> Titchfield, Fareham
ss line 2> PO15 5RH

Dear Sir/Madam,

The Office for National Statistics (ONS) is an independent government department and the UK's largest
provider of statistics. We collect and publish official statistics about our society and economy and we run
the census every ten years. As Director General of the ONS, | would like to inform you that we are runnin
a UK-wide online study, and we would like you to be a part of it.

Why should | take part?
Your address has been selected to make sure your area is properly represented in Officig
Statistics. This letter came with an information slip, explaining how taking part can
impact on government decisions that shape facilities and services you may use.

What happens next?
E In a few days you will receive a letter inviting you to take part in the online study. This
will contain a household access code and instructions for accessing our secure system.
You can take part on any computer, smart phone, or tablet with internet access, and caj
call us on 0800 085 7376 if you need help.

Who can take part?

Al adults in your household over the age of 16 have been chosen to take part.
Any related adult may respond on the behalf of another household member.
They will only be asked about facts, not opinions.

How can | find out more?
» The information slip that came with this letter tells you more, or you can visit

www.ons.gov.uk/surveys or phone us for free on 0800 085 7376

Thank you for your time.
Yours faithfully,

leww AU

lain Bell - Director General

To request a large print or Braille letter, phone us for free on 0800 085 7376

The information you give us is protected by law and is treated as confidential. It will be used for
statistical purposes only. The Office for National Statistics is not linked to any political parties.

The Resident
<Address line 1>
<Address line 2>
<Town=

Dear SirMadam,

Segensworth Road
Titchfield, Fareham
PO15 SRR

| recently wrote to infarm you that the Office for National Statistics is running a Uk-wide online study, and
we would like you to be a part of it. The study covers a range of topics, including work, retirement, higher

education, unemployment and looking after the family or home.

How do | take part?

Here is your household access code. Use this to complete the study following the steps below.

| 1234 || 5678 || 9012 |

Using your computer,
tablet or smart phone, go to
www.ons.gov.uk/takepart

and click "start now’

Step 2

mw

s | e |

Enter your access code
in the boxes provided

Complete the study
and submit when done

How long will it take? The study should take between 10 and 20 minutes to complete.

Who should take part? All adults in your household over the age of 16 should take part. Any related
adult may respond on the behalf of another household member - they will only be asked about facts,

not opinions.

When should | complete it by? You should complete the study by DATE. If you do not take part cnling
by DATE, one of our interviewers may contact you to conduct the study in person. Mast people we invite
to our studies take part — don't miss your chance to be counted.

What if | need help? If you need help to take part online, please phone us for free on 0800 085 7376.

For further information go to our website www.ons.gov.uk/surveys.

Thank you for your time
*Yours faithfully,

lewe 24

lain Bell - Director General

To request a large print or Braille letter,
phone us for free on 0800 085 7376.

The information you give us is protected by law and is treated as confidential. It will be used for
statistical purposes only. The Office for National Statistics is not linked to any political parties.

<Address line 2> PO15 SRR
<Towr>

<County> <Month Year>
<Postcode> <REF XXX

Dear SirMadam,

I recently invited you to take part in a UK-wide online study for the Office for National Statistics. At the
time of writing, your whole household does not appear to have completed the study. If you have all
completed the study in the last few days, please ignore this letter. If you have not completed it yet, |
would like to remind you of the importance of deing so.

How do | take part?
GO to the study website and enter your household access code in the space provided.

Household access code:

10123 || 4567 || 8901 |

Study website:
www.ons.gov.uk/takepart

About the study

The study takes between 10 and 20 minutes to complete. All adults over 16 in your househeld should
take part by DATE. If you do not take part online by DATE, one of our interviewers may contact you to
conduct the study in person or you may lose your chance to participate. Iif you need help or cannot take
part online, please phone us for free on 0800 085 7376. For further information go to our website
www.ons.gov.uk/surveys.

Why you should take part

The information we get in our studies goes on to inform government decision making. This is not just

on policies at a national level, but can also influence fadiities and services local to you. We want to hear
from you no matter what your situation is, 5o we have made sure that no special knowledge is needed to
complete the study. The statistics we publish do not contain any information that could identify you.

Thank you for your time.
*Yours faithfully,

lerr S0
lain Bell - Director General

To request a large print or Braille letter, phone us for free on 0800 085 7376.

The information you give us is protected by law and is treated as confidential. It will be used for

statistical purposes only. The Office for National Statistics is not linked to any political parties.




Bpowtopa c npeaBapuTenbHbIM YBeAOMNIEeHUEM

Office for
Mational Statistics

What you need
to know

The Office for Mational Statistics is the i hE e R e e
UK largest independent producer of
official statistics and the recognised
national statistics institute of the UK. We

are not a commercial organisation and T
do not work for political parties. 8 m—
=
We would like your househeld to take You complete the study

part in 2 UK-wide online study. The
steps to the right show how our studies
inform government decisions, for oNs
aexample past statistics from our studies t ‘I“T
-

led to the introduction of the winter
fuel allowance. By taking part you are
ensuring your kocal area and the UK are We collect the data
properly represented in statistics, which Step 4

go on to have a big impact on us all.

‘Whoever you are, whatever you do, we
are keen to hear from you.

Di

We analyse and release
the data as statistics

..
5

To take part, all you need
to do is complete step 2

Statistics inform decisions

How to find out more

Online

Our website contains more information about how you were chosen and
what we do with your data; www.ons.gov.uk. You can also read our
statistics here for free.

If you would like to see the stories behind our work, you can also visit:
http:ffvisual.ons.gov.uk.

By telephone

You can call us for free on 0B00 085 7376.
NGT service (13001) 0800 085 7376

Our phone lines are open:
Monday to Thursday — 9am to 9pm

Friday — %am to 8pm
Saturday — 9am to 1pm

Confidentiality

The information you give us will be treated as confidential as
directed by the code of practice for Official Statistics. it will be usad
to produce statistics that will not identify you or anyone in your
household. Survey information is also provided to other approved
organisations for statistical purpozes only. All such statistics
produced are subject to the code and the same standards of
protection are applied to your information at all times. Subjact to
the code, a thind party will be processing the data from this study.
Mone of your information will be sold on.

We can also be found on social media:

, www. twitter.com/ONS n www.facebook.com/ONS

To request a large print or Braille letter,
phone us for free on 0800 085 7376.



KoMMyHUKaLuMOHHaA cTpaTerus - Tect

* Mbl npotecTmnpoBann 3 pasfMyHbIX KOMMYHUKALMOHHbIX
cTpaTermm, UCNosb3yda KOMOMHaALUNK 3TUX MaTepmarnos, YTOObI
YBUOETb, Kakasi U3 HUX JaeT HandonbLUMN NPOLIEHT OTBETOB.

lNpurnaweHune lNpurnaweHwne
n2 yBefoMIieHue, n1

HanoMUWHaHUA npurnaweHve u HanoMuHaHue
1 HanoMUHaHue

* Mbl Takke npoBepunun, BAUSET NN AeHb HeAEeNn OTNpPaBKU
MMCEM Ha KONMU4YECTBO OTBETOB.



KoMMyHMKaLMOHHaA cTpaTerus - pe3ynbTaTthbl
TeCTUpPOBaHUA

 KombuHauuu nucem:

I_Ipl/lrﬂaLUeHme, I_Ipe,El,Bapl/ITeJ'leOe 0 npmrnameHme
0 J
2 nanomuHanmns | 18,4% ysenomnerue, 16,3% 1 HANOMMWHaHNe
npurnawieHue,

1 HanoMmmMHaHue

« [eHb oTNpaBKkn NUCeEM:

18;8% Cpepna 17,4% MNatHuua
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The Resident
Road Name
Town

POSTCODE

%‘ UPMEHHbIN

Wales, make sure you are countea.c M n b M u BeT

Cymru, sicrhewch eich bod yn cael eich cyfrif.
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y ™,
The Resident
Road Name
Town
POSTCODE
J

Play your part in shaping
the future of the UK.

Scotland,

make sure you are counted.




LiBeT KOHBepTa - pe3ynbTaTbl TECTUPOBAHUA
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bpeHanpoBaHMe KOHBEPTOB - pe3yrnbTaTbl
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On Her Majesty’s Service

Scotland,
make sure you are counted.
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Wales, make sure you are counted.
Cymru, sicrhewch eich bod yn cael eich cyfrif.



CTumynbil

 MbI Takxke N3yyvnsin BINnAHUE NCMNoJib3o0BaHUA Pa3siniHbIX CTUMYJIOB HaA
NoBbILLEHWE NOKa3aTeneun y4acCTuA.

« MbI cpaBHUNN UCNOMNb30BaHME OEHEXHbIX CTUMYOB (MOJapoYHbI cepTudumkaT) C
HeJeHeXHbIMU cTUMynamMmmn (MHoropasoBasi CyMKa A1 NOKynok).

 MbI Takxke CpaBHUIIN NCMOJ1Ib30OBaHWE YCI1OBHbIX CTUMYJIIOB C 663yCJ'IOBHbIMI/I
CTUMYJ1aMN.

* Mbl npoBepunun 4 akcnepnMeHTanbHbIX YCNOBUA:.

Be3ycnoBHbIe
nogapoyHble
ceptudukatbl Ha £5
U YCITIOBHbI€
nogapoyHble
cepTudmnkatbl Ha
£10

Be3ycnoBHbIN MHoropas.

NnoaapoOYHbIN CcVMKa B
cepTudukar Ha y A

£5 NOKYMNOK




Ctumynbl - Pe3aynbTatbl TECTUPOBAHUSA

* B uernom (c nonpaBkon Ha cooTBeTcTBUE Kputepunsam 95%):

£5 6e3ycrnoBHo 28.9%

£5 6e3ycnoBHO
/£10 ycrnoBHO Y

27,5% I MHoropasoBas 22,3%/ Bes ctumyna
CyMKa Anis
MOKYMOK



Ctumynbl - Pe3aynbTatbl TECTUPOBAHUSA

« CTOMMOCTb U 9P (PEKTUBHOCTD:

4

Il‘ |

£5 6e3ycnoBHoO /
£10 ycnosHO

Kop3uHa £15,72

SHAPE
TENG

RO A £5.33 || £ 5 ycnoBHo £0.33 | bes ctumyna

e ———



Bpemsa obcyxaeHus!

Kakne maTtepuansl Bel oTnpasnsieTe pecnoHgeHTam B Ballen ctpaHe?
(Hanpumep, npurnacutensHoe nmcbMo, HanoMmmHaHue, bnarogapcTBEHHOE
MNCbLMO)

Apantupyete nn Bbl maTepuanbl onga pasHbiX rpynn HaceneHusa Ballewn
CTpaHbI?

Mcnonb3oBanu nu Bel Korgaa-HMOyAdb kKakme-nmbo AeHeXHble CTUMYIbI
(Hanpumep, Baydep Ha £5) Unm HegeHeXXHbIE CTUMYIIbI (Hanpumenp,
MHOIopa3oBYIO CYMKY AS1s1 NOKYMOK) Afsl NOBbILLEHUSA NOKa3aTenen oTBeTOB
B Baluen ctpaHe?

Ecnu ga, To HacKkonbKO OHM 3AAEKTUBHBI A9 YBENUYEHUA KONUYECTBa
OTBETOB?



Office for
AN National Statistics

1) AganTauusa oHMMTauH-onpocoB BO BpemMs
naHgemMuu

2) ObecneyeHne KayecTBa NpPu COXpaHEeHUN
3aJaHHbIX CPOKOB



N3MeHeHUSA, Bbi3BaHHbIe NaHOeMuen

« CospgaHue obcnegoBaHnn B BbICTPOM TEMMNE
 HoBble 1 nameHsoLwmecqa TpedboBaHns

o TpeboBaHme NpPoBEeCTU OHMAaNH-00CcNeaoBaHNE B TEYEHUE
Mecsua

o TpeboBaHUs K HOBOMY BOMPOCY

o TpeboBaHMe ncnonb3oBaTh OHIanH-0bCcregoBaHue pblHKa
Tpyaa (LMS) B kavecTBe noaBbibOpKN ANs HOBbIX
obcneposaHun: «ObcnegosaHne Ha MHPULMPOBAHHOCTb
Covid-19» n «ObcnegoBaHmne oOLWECTBEHHOIO MHEHUAY



PearnpoBaHue Ha naHOEeMUIO C MOMOLLbLIO
UTepaTUBHOIO aHanums3a y NPoeKTUpPoBaHUA

Ucnonb3oBaHMe AaHHbIX ONpoca, YToOobI
yAOBNETBOPUTbL HOBLIE TPeboBaHUA U
nepecmoTpeTb ob6cnenoBaHusA

« OnepaTtTnBHbLIA 1 HENPEPbLIBHbLIN aHanu3s:
* OTBETHbIX AaHHbIX
» [lapagaHHbIX

« XapaKkTtepHoro npodunsa pecroHaeHTOB

* BbigaBneHne nameHeHnn, npobnem u Toro, rae
BO3MOXXHbI YITyYLLEHUS

 |lTepaTnBHasg oLEeHKa U HENPEpPbLIBHOE pa3BUTHNE

ansanHa obcnegoBaHns (BOMPOCHMUK,
MaTepuansbl, paboTa Ha MecTax)

Requirements Analysis & Design

Flanning Implementation

Irietial

Planning Deployment

Evaluation
Esling



I1aHHblIe oTBeTa

OTBET BO MHOIOM U3MEHWUIICH
* OyHble OTBETbI NPEKpPaLLEHbI

* OHnanH-oTBETHLI TpeboBanu
aganTtauuu

« [laTa 3aBepLUEHNA N3MEHUACh -
oonbLie He OoCTUraeT NuKka B
BbIXOOHblE

* Bpewms, 3aTpaynBaemMoe Ha
3anofnHeHue onpoca, Takke Morno
ObITb yNy4yLUEHO



[MoowpeHune b6oriee ObLICTPOro oTBeTa

TpeboBaHue: «ObcriegoBaHne Ha MHPUUMPoBaAHHOCTb Covid-
19» noTpeboBario oT Hac 06paboTKN AaHHbIX_KaK MOXHO
ObICTpee Ans nNPousBoACTBaA KIMHOYEBOW CTAaTUCTUKM ONS

MNPaBUTEITIbCTBA

[MpoBeaeHHbIN HamMK aHanNn3 AaHHbIX OTBETOB NOOYANN HAC:

CoKpaTuUTb nepunog paboTbl Ha MecTax ¢ 2 Heaenb Ao 10 gHen, YToObI YCKOPUTL
OTBETHI

9KCMEPUMEHTNPOBATL C UBMEHEHUEM «[OHSI BbIXO4a» MaTepuaron, YTOObI
Yy4YeCTb yBENMMYeHne paboTbl U3 AoMa / HaxXoXAeHUSA OoMa U NOYTOBbIE
3a0epXKu

YBENMNYNTL CTUMYIN 0 25 (PYHTOB CTEPNINHIOB, YTOObLI CTUMYNMPOBATL OTBETHI
BBECTWN BTOPOE HarNoMmMHaHMe, YToObl MOBLICUTL BOBEYEHHOCTb PECNOHAEHTOB



[lapapgaHHbIe

«[laHHble aBTOMaTU4Ye€CKU reHepUpYyrTCA, Koraa pecrnoHAeHTbl OTBe4YakT Ha OHNaWuH-
obcrnegoBaHUA»

Hanpumep, Tvn yctponctea, TMn bpay3epa, BbinagatoLlnm Bornpoc

> [lpepocTaBnalT LUEHHYO MHdOpMaLNIO O B3aMMOLAEWNCTBUN PECMOHAEHTOB C 06CcneaoBaHNEM
> [lo3BondaoT HaM cneanuTb 3a Ka4eCcTBOM

d Twn yctpouncrBa/bpay3sepa
= OOHapyxeHbl npobnembl ¢ IPAD
d Bbinagawowmm BONpoOC; U OTKa3 OT oTBeTa
* He BbIsIBNEHO nNpobnem
= B COOTBETCTBMW C NpeablayLLUnMmM TecTamm
d KonuuyecTtBO pa3s, Korga pecnoHAeHT "3axoaun" Ha canT onpoca
= B COOTBETCTBMW C NpeablayLLUnMmM TecTamm
» [loaoTBepXXaeHne XopoLlero orbiTa UCMoJSib30BaHUA



KTo oTBeyaeT Ha Halwle obcnenosaHue?

N3yunTte xapaktepHbin npodunb pecrnoHO4eHToB
CpaBHuTe c gpyrmmm obcrnegoBaHUSIMU

O6cnepnoBaHue pbiHKa Tpyaa 2019 (Tect B
CMELLaHHOM pexume)

Heponpeacraenenue
o Mnaglune Bo3pacTHble rpynnbl
o Monogexb My>XXCKoro nona
o Hebnaronosny4Hble panoHbl

LMS (Beta) 2020 (Tonbko oHnanH-obcrnenosaHmne
3anyweHHoe Bo Bpema Covid19)

o CMelleHmne, BbipocLLEE BO BpPEMS
naHgemMmumn

15 neTmn
MeHbLue

35-44
45-55
55-64

65 net u
cTaplue

O6cnenoBaHue
pblHKa TpyAa
3072 17, 7%
2 169 12,5%
2418 14,0%

2 362
3666

13,6%
21,2%

O6cnepnoBaHus pabouen

CUnbl

12 667 269

6935 588
8 337 253
9 037 207
8 042 707
11902 618

19,2%

12,7%
13,7%
12,2%

18,1%

CpegHeroaooBble
OLIeHKM
YUCINEHHOCTH
HaceneHus

18,9%

10,7%
12,6%
13,8%
12,0%

18,4%



°
........

DOEKT

ARJTO3NBHOCTU

MHoronpodunabHaa KomaHAa

Llenb = nobutbcs 6onee cbanaHcMpoBaHHOTO
CMeLUAHHOTrO peXXmnma oTBevatoLlero obpasuy
LMS

OpueHTauma Ha
MmaTepuansl
PECNnoHAEeHTOB?

AganTupoBaHue
An3anHa BblbOpKn?



Bpemsa obcyxaeHus!

« EcTb nu B Ballen ctpaHe rpynnel, TPYAHO noaaatomneca HabniogeHno?



bnarogapum 3a BHUMaHue!

bonee noapobHasa nHpopmaumna goctynHa Ha cante ONS no
agpecy
https://www.ons.gov.uk/aboutus/whatwedo/programmesandpr
ojects/censusanddatacollectiontransformationprogramme

KOHTaKkTHble AaHHbIe:
Maria.Tortoriello@ons.gov.uk
n

Claire.Tiley@ons.gov.uk



https://www.ons.gov.uk/aboutus/whatwedo/programmesandprojects/censusanddatacollectiontransformationprogramme
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