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Socio-Economic Impact Assessment at a Glance

• Nationwide socio-economic impact 
assessment of the COVID-19 crisis, 
covering 125 communities and settlements 
across all 10 Marzes and Yerevan 

• Builds primarily on data collected in May 
and June 2020 from 3,000 households, 
2,100 local businesses/farmers as well as 
over 600 representatives of Mazpetarans, 
local self-governance bodies and service 
structures 

• Presents 37 evidence-based 
recommendations for more targeted and 
risk-informed response and recovery in 
Armenia 



System Map of the Socio-Economic Impact Assessment 



IMMEDIATE ECONOMIC 
IMPACT OF COVID-19



Strong immediate negative impact on business continuity

Key Finding: The impact on a SME’s business continuity correlates with their essential 
characteristics and field of business. The most negatively impacted SMEs operate in tourism, food 
service, transport and beauty services. Agriculture has been relatively less affected. 

The magnitude of COVID-19’s impact on SMEs by activity field, % in sectoral total



Strong immediate negative impact on SMEs, particularly in urban areas 

Key Finding: Great differences in impact on SMEs across community types are noted.
Urban areas, and particularly Yerevan, are the hardest hit.



Strong immediate negative impact on SMEs across regions

Key Finding: Great differences in impact on SMEs across regions are noted.



Strong immediate impact on employment in Armenia  

Key Finding:  During the lockdown, most SMEs temporary ceased their operations. Job 
reductions in SMEs have impacted women more than men.

% of respondents who had lost a job since 
the COVID-19 outbreak

Staff changes in respondent companies by share 
of women employees



Escalating levels of poverty and vulnerabilities 

Key Finding: Poverty and vulnerability in rural areas are increasing drastically as a result of the 
COVID-19 crisis, not least due to difficulties in keeping up with payments of utilities

Difficulties if the pandemic will continue



SEIA RECOMMENDATIONS



Five pillars of the United Nations COVID-19 response



• Recommendation 14: Revitalize 
economic life in communities through 
public work schemes

• Recommendation 16: Green the 
economy as a part of recovery packages

• Recommendation 18: Provide vocational 
training  and job placement support to 
labour migrants

• Recommendation 26: Invest in digital 
supply chains

Key recommendations – Economic recovery and response 
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