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  Compliance with ISO/IEC 17020:2012 

  Transmitted by Lloyd’s Register 

 I. Introduction 

1. At the ADN Safety Committee meeting in January 2016 the recognition of 

classification societies was discussed. In the report of this meeting is stated under E3: 

“Lloyd’s Register should submit additional elements after a new audit, which would be 

carried out by the British Standards Institution (BSI), of the United Kingdom”. 

2. During that meeting it was already announced by Lloyd’s Register that an audit on 

its’ inland waterway activities was scheduled for spring 2016. 

3. From April 4 to April 8 BSI has carried out an audit at the offices in Rotterdam and 

Antwerp, as well as during a site visit on a new building project. The scope of this audit 

was on the inland waterway activities of Lloyd’s Register. 

4. Those two offices were chosen as all of the inland waterway activities within 

Lloyd’s Register are organized (and mainly performed) by staff of these offices. 

 II. Information  

5. The results of this audit were positive and BSI issued several statements on the 

compliance with ISO/IEC 17020: 2012 of Lloyd’s Register. 

6. Attached to this document are the following documents: 

a. BSI Certificate of Registration 

b. Annex to the BSI Certificate of Registration; Lloyd’s Register Office 

Directory 

c. BSI statement on Lloyd’s Registers’ Quality Management System with 

respect to Inland Navigation Vessels 

d. BSI annual Statement of Compliance confirming Lloyd’s Register compliance 

with IACS Quality System Certification Scheme 

 INF.3 

Economic Commission for Europe 

Inland Transport Committee 

Working Party on the Transport of Dangerous Goods 

Joint Meeting of Experts on the Regulations annexed to the 

European Agreement concerning the International Carriage 

of Dangerous Goods by Inland Waterways (ADN) 

(ADN Safety Committee) 

Twenty-ninth session 

Geneva, 22 - 26 August 2016 

Item 3 (e) of the provisional agenda 

Implementation of the European Agreement concerning the International 

Carriage of Dangerous Goods by Inland Waterways (ADN) 

Matters related to classification societies 

 

27 June 2016 



WP.15/AC.2/29/INF.3 

e. Cross references Lloyd’s Register Management Systems vs ISO/IEC 

17020:2012 

7. By submitting this information it’s expected that sufficient evidence has been given 

on the compliance of Lloyd’s Register with ISO/IEC 17020:2012 for its’ inland waterway 

activities.  

    



Certificate of Registration
QUALITY MANAGEMENT SYSTEM - ISO 9001:2008

This is to certify that: Lloyd's Register Group Services Ltd
71 Fenchurch Street
London
EC3M 4BS
United Kingdom

Holds Certificate Number: FS 30240
and operates a Quality Management System which complies with the requirements of ISO 9001:2008 for the
following scope:

Please see scope page.

For and on behalf of BSI:
Frank Lee, EMEA Compliance & Risk Director

Original Registration Date: 03/01/1995 Effective Date: 29/08/2013
Latest Revision Date: 18/02/2016 Expiry Date: 28/08/2016

Page: 1 of 3

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 845 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.

https://pgplus.bsigroup.com/CertificateValidation/CertificateValidator.aspx?CertificateNumber=FS+30240&ReIssueDate=18%2f02%2f2016&Template=uk


The provision, via Lloyd’s Register Group Ltd and its subsidiary entities, of Marine (includes Inland Water
Way), Energy and Transportation Businesses' technical services and support functions’.

Individual locations providing service and support functions are as detailed in the LR Office Directory
February 2016. The following individual entities and groups of entities are excluded from scope;

BSL Management Consultants PTY Ltd
CCS LR Technical Services Limited
Chongqing Transportation Safety Assessment Center Limited
Common Structural Rules Software LLC
Lloyd's Maritime Information Services group of entities
Apave group of entities
LRQA
LR Senergy Ltd
Lloyd’s Register GMT Ltd
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LIST OF OFFICES BY COUNTRY
February 2016

Version 03 2016  Published 17 February 2016

All offices are shown in this directory, which was correct at the time of
publication. The office finder on our web site, www.lr.org, is the best tool to use
if you do not know the specific office you want to contact as it lists the key
offices that handle enquiries in each country by sector.

Offices and contact details
The main contacts for the marine sector can be found in the country pages
(11 to 46). If you are looking for offices that specialise in services to the
energy sector, or for management systems certification and business
assurance services provided by LRQA, you will find relevant business centres
listed on pages 8 to 10 and more offices for these sectors in the country
pages.

The offices are listed alphabetically by country and then by town or city. 
Area offices are listed according to the country and city in which they are
located. At the start of each country there is a note of the area office that
covers the country.

Telephone, fax and mobile numbers
Contact numbers are shown in the full international format. The '+' 
indicates the international prefix you need to dial to connect to another
country. This is followed by the country code, also needed when you are
dialling from abroad. 

The national direct dialling prefix (NDD) is then given in brackets. This prefix
is the code used to make a call within that country from one city to another 
- you do not need to include it when dialling from abroad. For example, the
London number T +44 (0)20 7423 xxxx should be dialled as 0 20 7423 xxxx
within the UK outside London and as 00 44 20 7423 xxxx from outside the UK
(00 is given as an example of the international prefix, which may vary
depending on the country from which you are dialling). 

Using the guide



Aalesund ALE 32

Aberdeen ABN 40

Abu Dhabi ADH AQA 39

Ancona 25

Ahmedabad 22

Aktau 27

Al Khobar 35

Albania see Piraeus 21

Alexandria ALX 18

Alford 40

Algeria see Alexandria 18

Almaty ALM 27

American Samoa see Auckland 31

Americas AMR 44

Americas Marine Management 
Office 44

Amman AMM 26

Amsterdam AMS AET 30

Andorra see Barcelona 36

Angola see Cape Town 35

Anguilla see Port of Spain 39

Antartica see Melbourne 11

Antigua and Barbuda
see Port of Spain 39

Antwerp ANT VZW 13

Applied Technology Group (ATG) 14

Argentina 11

Armenia see St Petersburg 34

Aruba see Curacao 17

Ashmore and Cartier Islands
see Perth Marine 12

Asia Management Office ASA 21

Asia Marine Office 35

Atyrau 27

Auckland AUK 31

Australasia Area Office AHO 11

Australia 11

Austria 12

Azerbaijan 12

Bahamas see Miami 45

Bahrain BRN 13

Baku Energy 12

Balboa BOA 33

Banchory 40

Bangalore 22

Bangkok BGK 38

Bangladesh Marine 13

Barbados see Port of Spain 39

Barcelona BCL 36

Batam 24

Bath 40

Beijing 15

Belarus see St Petersburg 34

Belfast see Liverpool 41

Belgium 13

Belize see Balboa 33

Benin see Lagos 31

Beograd BEO 35

Bergen BGN 32

Bermuda see Miami 45

Bharuch 22

Bhilai 22

Bhopal 22

Bhutan see Mumbai 23

Bilbao BBO 36

Birmingham COV LRQ 40

Bolivia see Buenos Aires 11

Bonair see Curacao 17

Bosnia and Herzegovina
see Rijeka 17

Botswana see Durban 35

Bracknell 40

Brazil 13

Bremerhaven 20

Brisbane BSB 11

Bristol BRS 40

British Virgin Islands
see Port of Spain 39

Brunei Darussalam
see Kuala-Lumpur 29

Bucharest BUC 34

Budapest BUD 22

Buenos Aires BAS 11

Bulgaria 14

Burkina Faso see Lagos 31

Burundi see Durban 35

Busan BUS 27

Busan-Hanjin 27

Cádiz CDZ 36

Cairns CNS 11

Cairo CAR 18

Calgary 14

Callao CLO 33

Cameroon see Lagos 31

Canada 14

Cape Town CTN see Durban 35

Cape Verde see Lisbon 33

Caracas CAS 46

Cartagena de Indias CGN 17

Casablanca CSB 30

Cayman Islands see Curacao 17

Central & East European Area 
Office (CEA) 20

Central African Rep. see Lagos 31

Chad see Lagos 31

Changwon 27

2The three letters in italics after some offices are office codes

Index of countries and offices

Services are offered subject to Lloyd’s Register’s standard terms and conditions, details of which can be obtained from a relevant Lloyd’s
Register office.



Charleston CHL 44

Chennai CHE 22

Chicago CGO 44

Chile 15

China 15

China Management Office 16

Chittagong 13

Christmas Island
see Perth Marine 12

Classification Services 41

Clifton 40

Cocos (Keeling) Islands
see Auckland 31

Coimbatore 23

Cologne KLN 20

Colombia 17

Colombo CBO 37

Comoros see Durban 35

Congo see Nantes 19

Congo, Dem. Republic of
see Cape Town 35

Constanta CON 34

Container Services (Liverpool) 40

Cook Islands see Auckland 31

Copenhagen CPN CPA 18

Coral Sea Islands see Auckland 31

Corsica see Marseille 19

Costa Rica see Balboa 33

Cote d’Ivoire see Lagos 31

Coventry (moved to Birmingham) 40

Croatia 17

CSR Software LLC 43

Cuba 17

Curacao 17

Cyprus 17

Czech Republic 17

Dalian DLN 15

Denmark 18

Djibouti see Alexandria 18

Doha 34

Dominica see Port of Spain 39

Dominican Republic see Curacao 17

Dortmund DTM 20

Dubai DBI DQA 39

Dunkirk DNK 19

Durban DRB 35

East Coast USA Operations 45

Ecuador 18

Ediburgh 41

Egypt 18

El Salvador see Balboa 33

EMEA (Europe, Middle East 
and Africa) 41

Entry into class 41

Equatorial Guinea see Lagos 31

Eritrea see Alexandria 18

Estonia 19

Ethiopia see Alexandria 18

Europe, Middle East and 
Africa EMEA 41

Evanton 41

External Affairs 42

Falkland Islands see Valparaíso 15

Faroe Islands see Copenhagen 18

Ferrol 36

Fiji see Auckland 31

Finland 19

Fleet Services 43

Flushing see Serooskerke 31

FOBAS 43

France 19

Fremantle 12

French Guiana see Port of Spain 39

French Polynesia see Auckland 31

Gabon see Lagos 31

Galatz GTZ 34

Gambia see Lagos 31

Gdansk GDK 33

Geleen 30

GEMA Greece, East 
Mediterranean & Adriatic Area 21

Genoa GEN 25

Georgia see Hamburg 20

Germany 20

Ghana see Lagos 31

Gibraltar see Cádiz 36

Gijon GJN 36

Glasgow GLS 41

Global Marine Technical Services 42

Global Technology Centre 
Singapore 35

Goa 23

Gothenburg GOT 37

Gran Canaria 37

Great Lakes & Atlantic Canada
Operations 14

Greece 21

Greece, East Mediterranean & 
Adriatic Area Office (GEMA) 21

Greenland see Copenhagen 18

Grenada see Port of Spain 39

Group Safety 41

Guadeloupe see Port of Spain 39

Guam see Manila 33

Guangzhou GZU 15

Guatemala see Balboa 33

Guayaquil GUY 18

Guernsey see Southampton 43

Guinea see Lagos 31

Guinea - Bissau see Lagos 31

Gunsan 28

Gurgaon 22

3The three letters in italics after some offices are office codes

Index of countries and offices



Guyana see Port of Spain 39

Habana HAB 17

Haifa HFA 25

Haiphong 46

Haiti see Curacao 17

Halifax HFX 14

Hamburg 20

Hardwar 23

Haren-Groningen GRO GET 30

Heard and McDonald Islands 
see Auckland 31

Hellenic Lloyd’s S.A. 21

Helsinki HEL 19

Honduras see Balboa 33

Hong Kong HKG 22

Houston HOU AMR NAU TSN 45

Hull 41

Hungary 22

Hyderabad 23

Iceland 22

IES Continental Europe 31

India 22

Indonesia 24

Ireland see Liverpool 41

Israel 25

Istanbul IST 39

Italy 25

Ivory Coast see Lagos 31

Jacksonville JCK 45

Jakarta JKA PTI JKT 24

Jamaica see Curacao 17

Jan Mayen see Oslo 32

Japan 26

Japan Management Office YMO 26

Jeddah see Al Khobar JED 34

Jersey see Southampton 43

Jiang Yin 15

Jinhae 27

Jordan 26

Kaohsiung 38

Karachi KRH 33

Kashagan Project Team, UK 42

Katowice KAT 33

Kazakhstan Energy 27

Marine see Dubai 39

Kenya see Durban 35

Kiel KEL 20

Kiribati see Auckland 31

Klaipeda KLA 29

Kobe KOB 26

Koje KOJ 27

Kolkata 23

Korea 27

Korea Management Office KCM 27

Korea Transportation 28

Kuala-Lumpur KLR TSM KTS 29

Kuwait KWT 29

Kyrgyzstan see Piraeus 21

Lafayette 45

Lagos LGS QSN 31

Las Palmas, Gran Canaria LAP 36

Latvia 29

Le Havre 19

Lebanon see Jeddah 34

Lesotho see Durban 35

Liberia see Lagos 31

Libya 29

Liechtenstein see Dortmund 20

Limassol LIM LML 17

Lisbon LIS 33

Lithuania 29

Liverpool LIV 41

Lloyd’s Register Americas, Inc. 44

Lloyd’s Register Apave Limited 40

Lloyd’s Register Asia ASI 21

Lloyd’s Register Classification 
Society (China) Co. Ltd 16

Lloyd’s Register Drilling Integrity
Services, Inc. 44

Lloyd’s Register EMEA EMA 41

Lloyd’s Register Energy Americas, 
Inc. 44

Lloyd’s Register Energy Canada Ltd 14

Lloyd’s Register Energy - Drilling 8

Lloyd’s Register España, S.A. 37

Lloyd’s Register Gozetim Ltd Sti. 39

Lloyd’s Register Inspection Ltd 42

Lloyd’s Register International 11

Lloyd’s Register Japan Y.K. JYK 26

Lloyd’s Register North America, Inc. 44

Lloyd’s Register ODS 18

Lloyd’s Register of Shipping 
(M) Bhd 29

Lloyd’s Register Quality Assurance, 
Inc. 44
Limited 40

Lloyd’s Register Technical 
Services Sdn Bhd 29

London LON 41

Los Angeles LAN 45

Lowestoft 42

LR Marine Consulting 44

LR Senergy Ltd 40

LRQA business centres 9

LRQA JV 16

LRQA North America Business 
Centre 44

Luxembourg Energy see Lyon 19

Luxembourg Marine see Antwerp 13

Lyon LYO FQA 19

Macau see Guangzhou 15

Macedonia see Piraeus 21

Madagascar see Durban 35

Madrid ESI MAD MPA 37
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Maine 45

Malawi see Durban 35

Malaysia 29

Maldive Islands see Colombo 37

Mali see Lagos 31

Malmö 37

Malta MLT 30

Man, Isle of see Liverpool 41

Management systems 9

Manchester 42

Manila MAN 33

Marghera 25

Marine Business Management 
UKI & SWE 43

Marine Business Team UK & 
Ireland UKM 43

Marseille MSL 19

Marshall Islands see Brisbane 11

Martec Limited 14

Martinique see Port of Spain 39

Mauritania see Alexandria 18

Mauritius see Durban 35

Mayotte see Durban 35

Melbourne MEL 11

Mexico 30

Miami MMI 45

Micronesia see Sydney 12

Middle East & Africa Area 
Office MEA MEA 39

Milan MLN LRC 25

Mipo 28

Miri 29

Mokpo MOK 28

Moldova see Piraeus 21

Monaco Energy see Lyon 19

Monaco Marine see Marseille 19

Monfalcone 25

Mongolia see Shanghai 16

Montenegro see Piraeus 21

Monterrey 30

Montreal MTL 14

Montserrat see Port of Spain 39

Morocco 30

Mozambique see Durban 35

Mumbai MUM BOM ISI 23

Muscat MCT 32

Myanmar see Singapore 35

Mykolaiv 39

Nagasaki NAG 26

Namibia see Cape Town 35

Nanjing NJG 15

Nantes NTS 19

Nantong 15

Naples NAP 25

Nasik 23

Nauru see Auckland 31

Naval Liaison Office 40

Nepal see Mumbai 23

Netherlands 30

New Brunswick see Halifax 14

New Caledonia see Sydney 12

New Delhi NWD 22

New Orleans NOS 45

New York NJY 46

New Zealand 31

Newcastle NSW NSW see Sydney 12

Newcastle-upon-Tyne 42

Newfoundland, St John’s NFL 14

Nicaragua see Balboa 33

Niger see Lagos 31

Nigeria 31

Ningbo 16

Nordic Area Office 18

Norfolk 46

Norfolk Island see Sydney 12

Northern Africa Area Office 18

Norway 32

Okpo OKP 28

Oman 32

Oslo OSL 32

Ottawa 14

Pakistan 33

Palermo PAL 25

Panama 33

Papua New Guinea see Cairns 11

Paraguay see Buenos Aires 11

Pasir Gudang 29

Perth 12

Peru 33

Petaling Jaya 29

Philadelphia PHL 46

Philippines 33

Piraeus PIR LSA PPA PIL 21

Pitcairn Islands see Auckland 31

Poland 33

Port of Spain 38

Port Said 18

Portugal 33

Poznan POZ 33

Prague PRA 17

Project NNB 40

Puerto Rico PRC 34

Pune 23

Qatar QAT 34

Qingdao QDO 16

Reunion see Durban 35

Reykjavik RJK 22

Riga RIG 29

Rijeka RKA 17

Rio de Janeiro RIO 13

Rodriques see Durban 35

Romania 34

Rostock ROS 21

5The three letters in italics after some offices are office codes
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Rotterdam ROT RPA RET RMC RQA 31

Russia 34

Rwanda see Durban 35

Saba see Curacao 17

Samoa see Auckland 31

San Francisco 46

San Marino see Genoa 25

Santiago SNT see Valparaíso 15

Santos SAN 13

São Paulo SPO SQA 13

Sâo Tome and Principé
see Lagos 31

Saudi Arabia 35

Sävedalen 38

Scandpower, LR Consulting 8

Scunthorpe 42

Seattle SEA 46

Senegal see Alexandria 18

Seoul SEO KCM 28

Serbia 35

Serooskerke 31

Seychelles see Durban 35

Shanghai 16

Sheffield SHF UK Design Appraisal 42

Ship emergency response 
service (SERS) 43

Sierra Leone see Lagos 31

Singapore SNG 35

Slovakia see Prague 17

Slovenia see Rijeka 17

Sofia SOF 14

Solomon Islands see Cairns 11

Somalia see Alexandria 18

Sopot 33

South Africa 35

South Asia Area Marine 29

South East Asia Area Office SRO 35

Southampton SOU SOM 43

Southern Africa Area Office 35

South West Europe Marine Hub 36

Spain 36

Sri Lanka 37

St Eustatius see Curacao 17

St Kitt and Nevis
see Port of Spain 39

St Lucia see Port of Spain 39

St Maarten see Curacao 17

St Pierre and Miquelon
see Toronto 14

St Vincent and the Grenadines 
see Port of Spain 39

St. Petersburg SPB MOW 34

Stavanger STA 32

Stockholm SKM 38

Stuttgart see Dortmund 20

Sudan see Alexandria 18

Suez SUZ 18

Sunndalsøra 32

Surabaya 24

Surat 24

Suriname see Port of Spain 39

Svalbard see Oslo 32

Swaziland see Durban 35

Sweden 37

Switzerland 
Marine see Hamburg 20
Energy see Dortmund 20

Sydney SYD 12

Syria see Jeddah 34

Szczecin SZN see Gdansk 33

Tahiti see Auckland 31

Taipei TPI TWN 38

Taiwan 38

Tajikistan see Piraeus 21

Talcahuano TAL 15

Tallinn TLN 19

Tampa TAM 45

Tanzania see Durban 35

Thailand 38

Thane see Mumbai 23

Tiruchirappalli 24

Togo see Lagos 31

Tokelau see Auckland 31

Tonga see Auckland 31

Tongyeong 28

Toronto TTO TPA NAC 14

Trieste TRI TRP 25

Trinidad and Tobago TRD 38

Tripoli 29

Trondheim 32

Tunisia see Alexandria 18

Turkey 39

Turkmenistan see Piraeus 21

Turks and Caicos Islands
see Port of Spain 39

Tuvalu see Auckland 31

Uganda see Durban 35

UK Energy Aberdeen 40

UK Energy Birmingham 40

UK Energy Design Appraisal 40

UK Energy Local Inspection 40

UK Energy Utilities 40

UK Management Systems 40

Ukraine 39

Ulsan ULS 28

United Arab Emirates 39

United Kingdom 40

United States of America 44

Uruguay see Buenos Aires 11

Utilities, UK Energy 40

Uzbekistan see Piraeus 21

Vadodara 23

Valencia VAL 37
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Valletta 30

Valparaíso VPO 15

Vancouver VCR 14

Vanuatu see Auckland 31

Varna VAR 14

Venezuela 46

Venice VEN 25

Veracruz VCZ VCP 30

Viareggio 25

Vienna VNA 12

Vietnam 46

Vigo VGO 37

Vilnius 29

Virgin Islands, US see Miami 45

Visakhapatnam 24

Vung Tau VTU 46

West Coast USA Operations 45

WEST, now Lloyd’s Register 
Energy - Drilling 8

Western Canada Operations 14

Western European Area WEA 31

Western Sahara see Casablanca 30

Wuhan WHN 16

Yamunanagar 24

Yemen see Jeddah 34

Yokohama 26

Zagreb ZAG 17

Zambia see Durban 35

Zaragoza 37

Zhousan 16

Zimbabwe see Durban 35
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MARINE BUSINESS CENTRES
Find your local office on pages 11-46.

ENERGY BUSINESS CENTRES
E energy@lr.org

AMERICAS

Canada, Halifax
T +1 (1)902 423 7506

USA, Houston
T +1 (1)281 675 3100

South America, Rio de Janeiro
T +55 21 3523 0018

ASIA

Australasia, Sydney
T +61 (0)8 8299 4100

Greater China, Shanghai
T +86 (0)21 5158 5700

Korea, Seoul
T +82 (0)2 734 8970

India, Mumbai
T +91 (0)22 4325 0250

South East Asia, Kuala Lumpur
T +60 (0)3 2161 7571

Singapore
T +65 6278 9444

EMEA

Netherlands, Rotterdam
T +31 (0)10 2014200

UK 

Aberdeen

T +44 (0)1224 267400

Birmingham (relocated from Coventry)

T +44 (0)330 414 1337

London

T +44 (0)20 7709 9166

For Lloyd’s Register Energy -
Drilling offices see pages 44
(Houston, USA), 31 (Serooskerke, The
Netherlands), 11 and 12 (Brisbane and
Perth, Australia), 14 (Calgary, Canada),
35 (Singapore), 40 (Aberdeen, UK),
and 13 (Rio de Janeiro, Brazil).

For main Compliance and Asset
Integrity offices contact your local
business centre listed left.

For Inspection services offices see
pages 35 (Singapore), 29 (Kuala
Lumpur, Malaysia), 40 (Birmingham,
UK), 31 (Rotterdam, Netherlands), and
44 (Houston, USA).
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MANAGEMENT SYSTEMS LRQA
BUSINESS CENTRES
E enquiries@lrqa.com

AMERICAS

Central and South America,
(including Argentina, Colombia)
T +56 (32) 221 7665
E valparaiso@lr.org
W www.lrqasudamerica.com

Brazil 
T +55 11 3523 3940
E sao-paulo@lrqa.com
W www.lrqa.com.br

Chile 
T +56 (0)32 2217665
E valparaiso@lr.org
W www.lrqa.cl

Mexico 
T +52 (0)81 81 52 10 00
E sales-mexico@lrqa.com
W www.lrqamexico.com

USA 
T +1 (1)866 971 5772
E sales-usa@lrqa.com
W www.lrqausa.com

ASIA

Australia 
T +61 (0)3 9864 1650 
E lrqa.melbourne@lr.org
W www.lrqa.com.au 

PR China 
T +86 (0)21 5158 5700 
E sales.china@lrqa.com 
W www.lrqa.com.cn 

Hong Kong
T +852 2287 9333
E lrqa-hk@lrqa.com 
W www.lrqa.com.hk 

India and Sri Lanka
T +91 (0)22 43250250 
E lrqa-india@lrqa.com  
W www.lrqa.in 

Indonesia 
T +62 (0)21 576 0868 
E enquiries.id@lrqa.com 
W www.id.lrqa.com 

Japan 
T +81 (0)45 682 5290 
E yokohama-lrqa@lrqa.com 
W www.lrqa.or.jp 

Korea 
T +82 (0)2 736 6231 
E korea@lrqa.com 
W www.lrqa.co.kr 

Malaysia
T +60 (0)3 2034 9000
E enquiries.my@lrqa.com 
W www.lrqa.com.my 

Singapore 
T +65 3163 0528
E enquiries.sng@lrqa.com 
W www.lrqa.com.sg 

Taiwan 
T +886 (0)2 2716 6085 
E service.taiwan@lrqa.com 
W www.lrqa.com.tw 

Thailand 
T +66 2 367 5594  
E lrqa.th@lrqa.com 
W www.th.lrqa.com 

EMEA

Africa (excluding South Africa)
T +971 4 701 4150 
E lrqa-mea@lr.org

Austria 
T +43 (0)1 581 18740 
E vienna-lrqa@lrqa.com 
W www.lrqa.at  

Belgium 
T +32 3 212 16 40 
E info@lrqa.be 
W www.lrqa-view.be 

Bulgaria 
T +359 (0)2 818 78 00 
E sofia@lr.org 
W www.lrqa.bg 

Czech Republic 
T +420 261 102516 
E prague@lr.org  
W www.lrqa.cz 

Denmark 
T +45 32 96 18 00 
E copenhagen-lrqa@lrqa.com 
W www.lrqa.dk 

Estonia 
T +372 6510 155 
E tallinn@lr.org 
W www.lrqa.ee 

Finland 
T +358 (0)207 918 350 
E helsinki@lrqa.com  
W www.lrqa.fi 
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France 
T +33 (0)4 72 13 31 41 
E lrqa.france@lrqa.com  
W www.lrqa.fr 

Germany 
T +49 (0)221 937737 0 
E info@lrqa.de 
W www.lrqa.de 

Greece 
T +30 210 4580904 
E piraeus-qa-services@lr.org 
W www.lrqa.gr 

Hungary 
T +36 1350 6100 
E budapest@lr.org 
W www.lrqa.hu 

Italy 
T +39 02 3657541 
E lrc-milan@lrqa.com 
W www.lrqa.it 

Jordan 
T +962 (0)6 5865 740 
F +962 (0)6 5864 286 
E amman-lrqa@lr.org  

Latvia 
T +371 67 321051 
E riga@lr.org 
W www.lrqa.lv 

Lithuania 
T +370 5 2468122 
E info-lietuva@lrqa.com 
W www.lrqa.lt 

Middle East and Africa
T +971 4 701 4150 
E lrqa-mea@lr.org

Netherlands 
T +31 (0)10 2018476
E info@lrqa.nl 
W www.lrqa.nl 

Poland 
T +48 (0)58 5557500 
E lrqa@lrqa.pl 
W www.lrqa.pl 

Portugal 
T +351 21 396 4131 
E lrqa-lisbon@lr.org 
W www.lrqa.pt 

Romania 
T +40 (0)21 2106695 
E bucharest@lr.org 
W www.lrqa.ro 

Russia
T +7 812 333 2975
E enquiries.russia@lrqa.com 
W www.lrqa.ru 

South Africa 
T +27 31 305 4441
E enquiries@lrqa.co.za
W www.lrqa.co.za

Spain 
T +34 902 103 208 
E consultas@lr.org 
W www.lrqa.es 

Sweden 
T +46 (0)31 26 21 80 
E info@lrqa.se 
W www.lrqa.se 

Turkey 
T +90 (0)216 368 9930 
E info@lrqa.com.tr 
W www.lrqa.com.tr 

United Arab Emirates 
T +971 4 701 4150 
E lrqa-mea@lr.org

United Kingdom 
T +44 (0)330 414 1271
T 0800 783 2179 UK only
E enquiries@lrqa.co.uk 
W www.lrqa.co.uk
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ARGENTINA

BUENOS AIRES GMT -3
Argentina and Venezuela area office

Lloyd’s Register Central and South
America Ltd.
Cerrito 1294 - 16th floor, 
C1010AAZ, Buenos Aires, Argentina
T +54 (0)11 4812 4001
AH +54 (0)9 11 5060 9314
F +54 (0)11 4812 4217
E buenosaires@lr.org

AUSTRALIA
Area and country office Melbourne

BRISBANE GMT +10
6/20 Smallwood Place, 
Murarrie, QLD, 4172, Australia
P PO Box 474, 
Morningside, QLD 4170, Australia
T +61 (0)7 3899 9779

Brisbane Marine
Lloyd’s Register International
E surveys.australasia@lr.org

Brisbane Energy
T +61 (0)7 3899 9779
E brisbane@lr.org

Compliance Services QLD
Lloyd’s Register International

LR Consulting Services
E info.consulting@lr.org  

CAIRNS GMT +10
Cairns Marine
Lloyd’s Register International
Level 2, Florence House, 
26 Florence Street, 
Cairns QLD 4870 Australia
P PO Box 1295, Cairns QLD 4870,
Australia
T +61 (0)7 4031 4633
E surveys.australasia@lr.org

MELBOURNE GMT +10
Level 16, 461 Bourke Street
Melbourne VIC 3000, Australia
P PO Box 386, Melbourne 
VIC 3001  Australia

Australasia Area Office
Australia and New Zealand area office

Lloyd’s Register International
T +61 (0)3 9864 1600
F +61 (0)3 9866 6377
E melbourne-country-office@lr.org

Melbourne Marine
Lloyd’s Register International
T +61 (0)3 9864 1600
F +61 (0)3 9866 6377
E surveys.australasia@lr.org

Melbourne Energy
Inspection Services VIC
Lloyd’s Register International
T +61 (0)3 9864 1600
F +61 (0)3 9866 6377
E melbourne-city@lr.org
LR Senergy Ltd
Level 4, 607 Bourke Street, 
Melbourne VIC 3000, Australia
T +61 (0)3 8628 9200
F +61 (0)3 8628 9299
E seasiapacific@lr-senergy.com

LRQA Australia
Lloyd’s Register Quality Assurance Ltd
T +61 (0)3 9864 1650
F +61 (0)3 9866 6457
E lrqa.melbourne@lr.org
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PERTH GMT +8
Level 1, 503 Murray Street
Perth, WA, 6000, Australia
P PO Box 7335, Cloisters Square,
Western Australia, 6850, Australia

Perth Marine
Lloyd’s Register International
T +61 (0)8 9318 7300
F +61 (0)8 9316 9030
E surveys.australasia@lr.org

Perth Energy
Lloyd’s Register International
T +61 (0)8 9318 7300
F +61 (0)8 9316 9030
E perth@lr.org

Compliance Services WA

2nd Party Inspection  
E fremantle@lr.org

LR Senergy
T +61 (0)8 9327 6900
F +61 (0)8 9486 9951
E info.australia@lr-senergy.com 

Lloyd’s Register Energy – Drilling
Lloyd’s Register Drilling Integrity
Services, Australia Pty Ltd.
T +61 (0)8 9474 2329
F +61 (0)8 9474 2392
E drilling.aus@lr.org

Lloyd’s Register Consulting 
Lloyd’s Register Asia
Level 1, 66 St Georges Terrace 
Perth, WA, 6000, Australia
T +61 (0)8 9466 1400 
F +61 (0)8 9466 1460 
E perth@lr.org  

SYDNEY GMT +10
Level 17, 44 Market Street, 
Sydney, NSW, 2000, Australia

Sydney Marine
Lloyd’s Register International
P PO Box Q385, 
Sydney NSW 1230, Australia
T +61 (0)2 9262 1424
F +61 (0)2 9290 1445
E surveys.australasia@lr.org

Sydney Energy
Lloyd’s Register International
P PO Box Q395, 
Sydney NSW 1230, Australia
T +61 (0)2 8299 4100
F +61 (0)2 9290 1445

Asset Integrity Services NSW
E sydney@lr.org

Inspection Services NSW
E sydney@lr.org

AUSTRIA

VIENNA GMT +1
Area office Hamburg, Germany

Lloyd’s Register EMEA
Opernring 1/R/741-744,
1010 Vienna, Austria
T +43 (0)1 587 26 81 0
AH +43 (0)664 501 11 59
F +43 (0)1 587 26 81 6
E vienna@lr.org

LRQA, Vienna
Area office Cologne, Germany

Lloyd’s Register Quality Assurance
Limited
Opernring 1/E/620, 
1010 Vienna, Austria
T +43 (0)1 581 18 74 0
AH +43 (0)664 522 12 62
F +43 (0)1 581 18 74 5
E vienna-lrqa@lrqa.com

AZERBAIJAN

BAKU GMT +3

Energy Office
Area office Dubai, UAE
For Marine and LRQA see Istanbul

Lloyd's Register Inspection Ltd.
Azerbaijan Branch
Caspian Plaza III, 13th Floor
44 J Jabbarly Street, 
Baku, AZ 1065, Azerbaijan
T +7 712 2760807
F +7 712 2760807 / 10
E muscat@lr.org
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BAHRAIN GMT +3
Area office Dubai, UAE

Lloyd’s Register EMEA
Room 402, 4th Floor, Entrance 2,
Manama Centre, Government Avenue,
Manama, Bahrain
P PO Box 464, Manama, Bahrain
T +973 17 223368
F +973 17 224776
E bahrain@lr.org

BANGLADESH
Area office Mumbai, India

CHITTAGONG GMT +6
Lloyd’s Register Bangladesh (Pvt)
Limited
3rd Floor (Eastern Side), Lokman Tower
1646, Sk Mujib Road, Pathantuly,
Agrabad, Chittagong, Bangladesh
T +880 (0)312516790 

+880 (0)171 3000925
E obaid.bashir@lr.org

BELGIUM
Area office Rotterdam

ANTWERP GMT +1
Lloyd’s Register EMEA
Rijnkaai 37 - 2nd Floor, 
2000 Antwerp, Belgium

Marine Services
Also covers Luxemburg

T +32 (0)3 212 16 40
F +32 (0)3 212 16 49
E antwerp-mar@lr.org

Energy Inspection
T +32 (0)3 212 16 40
F +32 (0)3 212 16 49
E antwerp-ind@lr.org

Energy AIS / IES – CE
IES Continental Europe
For other IES/RBMI staff see Rotterdam,
Netherlands and Aberdeen, UK

T +31 (0)10 2014200
E rbmi.support-emea@lr.org

Management Systems
T +32 (0)3 212 16 40
F +32 (0)3 212 16 49
E info@lrqa.be

BRAZIL

RIO DE JANEIRO GMT -4
Lloyd’s Register do Brasil Ltda.
Rua da Glória, 344 - 11º andar, 
Rio de Janeiro, RJ, 20241 180, Brazil

Country Office
Brazil and Colombia area office

T +55 21 3523 0018
AH +55 21 8143 6068
F +55 21 3523 0044
E brazil-country-office@lr.org

Rio de Janeiro Marine Office
T +55 21 3523 0018
AH +55 21 8143 6068
F +55 21 3523 0044
E rio-de-janeiro@lr.org

Rio de Janeiro Energy Office
T +55 21 3523 0018
F +55 21 3523 0044
Lloyd’s Register Energy – Drilling
Lloyd's Register Serviços de Integridade
de Perfuração Ltda
E drilling.bra@lr.org

SANTOS GMT -4
Lloyd’s Register do Brasil Ltda.
Rua Paulo Bueno Wolf no 01 conj. 74,
Edificio Costa Verde, Ponta da Praia,
Santos - SP, CEP 11030-395, Brazil
T +55 13 3261 2145
F +55 13 3261 6943
E santos@lr.org

SAO PAULO GMT -4
Lloyd’s Register do Brasil Ltda.
Rua Helena, 
235 - 6º andar - Vila Olimpia, 
São Paulo, SP, 04552-050, Brazil

Energy Services Brazil
T +55 11 3523 3940
F +55 11 3523 3943
E sao-paulo@lr.org

Management Systems
T +55 11 3523 3940
F +55 11 3523 3943
E sao-paulo@lrqa.com
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BULGARIA
Area office Piraeus, Greece

SOFIA GMT +2
Lloyd’s Register EMEA
81A Bulgaria Blvd., Floor 8, 
Offices 9 & 10, 
Sofia 1404, Bulgaria
T +359 (0)2 818 78 00
F +359 (0)2 818 78 02
E sofia@lr.org

VARNA GMT +2
Lloyd’s Register EMEA
7 Genoa Street, 9000 Varna, Bulgaria
T +359 (0)52 601 945 / 6 / 7
AH +359 (0)88 831 1077
F +359 (0)52 601 949
E varna@lr.org

CANADA
Area office Houston, USA; Canada
Operations office see Halifax

CALGARY GMT -7
Lloyd’s Register Energy Canada Limited
Suite 400, 138 - 4th Avenue SE, 
Calgary, AB T2G 4Z6, Canada
T +1 (1)403 235 4007
F +1 (1)403 235 4125
E calgary@lr.org

HALIFAX GMT -4
45 Alderney Drive, Suite 812,
Dartmouth, NS, B2Y 2N6, Canada
T +1 (1)902 423 7506
F +1 (1)902 425 2913
E halifax@lr.org

Marine
Lloyd’s Register Canada Limited

Energy
Lloyd’s Register North America, Inc.

Marine

Applied Technology Group (ATG)
Martec Limited
1888 Brunswick Street Suite 400,
Halifax, NS B3J 3J8, Canada
T +1 (1)902 425 5101
F +1 (1)902 421 1923
E lratg-info@lr.org

MONTREAL GMT -5
Lloyd’s Register Canada Limited
1868 Boul. Des Sources, Suite 125,
Pointe Claire, QC, H9R 5R2, Canada
T +1 (1)514 630 3784
F +1 (1)514 630 3923
E montreal@lr.org

NEWFOUNDLAND (ST. JOHN’S) 
GMT -3.5

Lloyd’s Register Canada Limited
TD Building, Suite 704, 
140 Water Street, 
St John’s, NL, A1C 6H6, Canada
T +1 (1)709 726 0543
F +1 (1)709 726 0225
E newfoundland@lr.org

Marine
Lloyd’s Register Canada Limited

Energy
Lloyd’s Register North America, Inc.

OTTAWA GMT -5

Applied Technology Group (ATG)
Martec Limited
441 MacLaren Street, Suite 404
Ottawa, ON, K2P 2H3, Canada
T +1 (1)613 236 3526
F +1 (1)613 236 7431
E lratg-info@lr.org

TORONTO GMT -5
Toronto Port (Great Lakes & Atlantic
Canada Operations)
Lloyd’s Register Canada Limited
5420 North Service Road, Suite 506,
Burlington, ON, L7L 6C7, Canada
T +1 (1)905 631 9420
F +1 (1)905 631 9430
E toronto@lr.org
Delegated Statutory Inspection
Program:
E canada.dsip@lr.org

Toronto Technical Support Office
T +1 (1)905 631 9420
F +1 (1)905 631 9430
E atso.planappraisal@lr.org 
for plan appraisal 
E americas-typeapproval@lr.org 
for product approval

VANCOUVER GMT -8
Vancouver Port (Western Canada
Operations)
Lloyd’s Register Canada Limited
221 West Esplanade, Suite 502, 
North Vancouver, BC, V7M 3J3, Canada
T +1 (1)604 985 0477
F +1 (1)604 985 0637
E vancouver@lr.org
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CHILE
Country and area office Valparaíso

TALCAHUANO GMT -4
Lloyd’s Register Central and South
America Ltd.
Blanco Encalada Nº 444 - Of. 609,
Edificio Don Cristobal, 
Talcahuano, Chile
T +56 (0)41 2 543754
F +56 (0)41 2 543335
E valparaiso@lr.org

VALPARAISO GMT -4
Chile, Ecuador and Peru area office

Lloyd’s Register Central and South
America Ltd.
Blanco #625, Of. 112, Valparaíso, Chile
T +56 (0)32 2217665
AH +56 (0)9 9 324 5358
F +56 (0)32 2253703
E valparaiso@lr.org

CHINA
For area office and country office see
Shanghai

BEIJING GMT +8
Room 1003, Tower E, 
Global Trade Centre, 
No.36 North Third Ring Road East,
Dong Cheng District, 
Beijing 100013, PR China

Lloyd’s Register Asia Beijing
Representative Office
T +86 (0)10 5825 6801
F +86 (0)10 5825 6803
E lr.beijing@lr.org

Energy

Lloyd's Register Consulting - Energy
Limited
T +86 (0)10 5825 6801
F +86 (0)10 5825 6803
E info.consulting@lr.org

DALIAN GMT +8
Lloyd’s Register Classification Society
(China) Co., Ltd. Dalian Branch
11D, International Finance Tower, 
15-17 Renmin Road, 
Zhongshan District, 
Dalian 116001, PR China
T +86 (0)411 8250 7770
F +86 (0)411 8250 7771
E dalian@lr.org

GUANGZHOU GMT +8
Lloyd’s Register Classification Society
(China) Co., Ltd. Guangzhou Branch
Room 901, 9th Floor, 
Peace World Plaza, 
362-366 Huan Shi Dong Road,
Guangzhou 510060, PR China
T +86 (0)20 6122 4366
F +86 (0)20 6122 4377
E guangzhou@lr.org

JIANG YIN GMT +8
Lloyd’s Register Classification Society
(China) Co., Ltd. Jiangyin Branch
14th Floor, 
Dongdu International Tower, 
No. 5-1 Cheng Jiang Zhong Road, 
Jiang Yin, Jiangsu Province, 
214431, PR China
T +86 (0)510 8680 5715
F +86 (0)510 8640 1669
E jiangyin@lr.org

NANJING GMT +8
Lloyd’s Register Classification Society
(China) Co., Ltd. Nanjing Branch
Section A1, 30th Floor, 
No.1 Zhujiang Road, 
Nanjing, Jiangsu 210008, PR China
T +86 (0)25 6600 7776
F +86 (0)25 6600 8099
E nanjing@lr.org

NANTONG GMT +8
Lloyd’s Register Classification Society
(China) Co., Ltd.
Room 1908, 19th Floor,
Nantong International Trade Centre
88 Chongchuan Road, 
Nantong, Jiangsu 226004, PR China
T +86 (0)513 8515 0093 / 4 / 5
F +86 (0)513 8515 0090
E nantong@lr.org
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NINGBO GMT +8
Lloyd’s Register Classification Society
(China) Co., Ltd. Ningbo Branch
Room A4, 2nd Floor, Bridge Tower,
No. 579 Rili Middle Road, 
Shounan Street, Yinzhou District
Ningbo, Zhejiang, 315191, PR China
T +86 (0)574 8308 6278 / 9
F +86 (0)574 8308 6280
E zhoushan@lr.org

QINGDAO GMT +8
Lloyd’s Register Classification Society
(China) Co., Ltd. Qingdao Branch
Room 2601, 26th Floor, 
No.517 Changjiang Middle Road,
Economic-Technical Development Zone,
Qingdao 266555, PR China
T +86 (0)532 8579 3727
F +86 (0)532 8579 3726
E qingdao@lr.org

SHANGHAI GMT +8
Lloyd’s Register Classification Society
(China) Co.,Ltd.
19th Floor, Ocean Towers, 
No. 550 East Yan An Road, 
Shanghai 200001, PR China

China Management Office
PR China and SAR Hong Kong area office

T +86 (0)21 5158 1000
F +86 (0)21 6390 7327
E china-management-office@lr.org

Marine

China Marine Business Development
Team (BDT)
T +86 (0)21 5158 1000
F +86 (0)21 6351 1768
E china-bdt@lr.org

Shanghai Technical Support Office
T +86 (0)21 5158 1000
F +86 (0)21 6390 7184
E shanghai-technical-support@lr.org

Shanghai Port
T +86 (0)21 5158 1000
F +86 (0)21 6322 1510
E shanghai-port@lr.org

Technical Performance Group (TPG)
China
T +86 (0)21 5158 1000
F +86 (0)21 6322 1510
E tpg.north-asia@lr.org

Energy China
Lloyd’s Register Industrial Technical
Services (LRITS) Shanghai Co., Ltd.
20th Floor, Ocean Towers, 
No.550 East Yan An Road, 
Shanghai, 200001, PR China
T +86 (0)21 5158 5700
F +86 (0)21 6390 6866
E china-energy@lr.org

Third Party Inspection

Compliance Services

LRQA JV, Shanghai
Lloyd’s Register Quality Assurance
Limited
Shanghai Branch Office
Room 2018, 20th Floor, Ocean Towers,
No. 550 Yan An Road East, 
Shanghai, 200001, PR China
T +86 (0)21 5158 5700
F +86 (0)21 6390 6580
E lrqa-china@lrqa.com

WUHAN GMT +8
Lloyd’s Register Classification Society
(China) Co., Ltd. Wuhan Branch
Suite 910, 9th Floor, 
Wuhan Wanda Centre 
No. 96 Linjiang Avenue, 
Wu Chang District, 
Wuhan, 430062, PR China
T +86 (0)27 8359 0401 / 2 / 3 / 4
F +86 (0)27 8359 0400
E wuhan@lr.org

ZHOUSHAN GMT +8
Lloyd’s Register Classification Society
(China) Co., Ltd. Zhoushan Branch
Room 1001, 
Block A Construction Tower, 
No.171 Qian Dao Road, 
Lincheng New District, 
Zhoushan, Zhejiang, 316021, PR China
T +86 (0)580 226 5580 / 1
F +86 (0)580 226 5582
E zhoushan@lr.org

16Version 03 2016  Published 17 February 2016

China 



COLOMBIA
Area office Rio de Janeiro, Brazil

CARTAGENA DE INDIAS GMT -5
Lloyd’s Register Central and South
America Limited
Carrera 4 No. 6-132, Bocagrande,
Cartagena de Indias, Colombia
P PO Box 3163 - Apartado Aereo 3163,
Cartagena, Colombia
T +57 5 665 5328 / 9436
E cartagena@lr.org

CROATIA
Area office Piraeus, Greece; country
office Rijeka

RIJEKA GMT +1
Lloyd’s Register EMEA
Trpimirova 6, Rijeka, 51000, Croatia
P PO Box 56, Rijeka, 51000, Croatia
T +385 51 336 608
AH +385 99 313 2765
F +385 51 336 630
E rijeka@lr.org

ZAGREB GMT +1
Lloyd’s Register EMEA
JF Kennedy 6b, 10000 Zagreb, Croatia
T +385 1 2339 743
AH +385 1 2932 156
F +385 1 2302 677
E zagreb@lr.org

Zagreb Quality Assurance
T +385 1 2320 960
AH +385 49 469 862
F +385 1 2320 992
E zagreb@lr.org

CUBA

HABANA GMT -5
Lloyd’s Register EMEA
Calle B No. 310 e/ 13 y 15, 
Vedado, La Habana, 10400, Cuba
P Apartado Postal 4219, 
Habana 4, Cuba
T +53 7 836 4749 / 50 / 52 / 53
AH +53 7 33 2329  /  93 9235  /  

+53 7 204 9833
F +53 7 833 3837
E habana@lr.org

CURACAO GMT -4
Area office Miami, USA

Lloyd’s Register Central and South
America (Curacao) N.V.
Alablancaweg 30, Willemstad, Curacao
P PO Box 3106, Curacao
T +599 9 738 6201
F +599 9 738 6203
E curacao@lr.org

CYPRUS
Area office Piraeus, Greece

LIMASSOL GMT +2
Hellenic Lloyd’s S.A.
Office 102, Pamelva Court, Griva
Dhigeni & Anastasi Sioukri Str., 3105,
Limassol, Cyprus
P PO Box 52081, 
4060 Limassol, Cyprus
T +357 25 817426
F +357 25 817427
E cyprus@lr.org

CZECH REPUBLIC
Also covers Slovakia; area office
Hamburg, Germany

PRAGUE GMT +1
Lloyd’s Register EMEA
Taborska 31, 
140 00 Prague 4, Nusle, 
Czech Republic
T +420 261 102 402
F +420 274 778 740
E prague@lr.org
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DENMARK

COPENHAGEN GMT +1
Lloyd’s Register EMEA
Strandvejen 104 A, 2nd Floor, 
DK-2900 Hellerup, Denmark
T +45 32 96 18 00
F +45 32 96 18 81
E copenhagen@lr.org

Marine

Nordic Marine Helpdesk
E nordic-marine-helpdesk@lr.org

Copenhagen Design Support
T +45 32 96 18 00
AH +45 24 28 13 63
F +45 32 96 18 81
E copenhagen-design-support@lr.org

Copenhagen Field Office
T +45 32 96 18 00
AH +45 24 28 13 48
F +45 32 96 18 81
E copenhagen-field@lr.org

Marine Management Systems
Copenhagen
T +45 32 96 18 00
F +45 32 96 18 81
E copenhagen-mms@lr.org

Energy

LR Consulting
Lloyd’s Register Consulting - Energy A/S
T +45 35 31 10 00
F +45 32 96 18 81
E info.consulting@lr.org

LRQA Denmark
T +45 32 96 18 00
AH +45 24 28 13 56
F +45 32 96 18 81
E copenhagen-lrqa@lr.org

ECUADOR
Area office Valparaíso, Chile

GUAYAQUIL GMT -5
Lloyd’s Register Central and South
America Ltd.
Av. del Bombero Km 6½, Ceibos Center,
Torre 1, Of. 107, Guayaquil, Ecuador
T +593 (0)4 5118535
E guayaquil@lr.org

EGYPT
Area office Dubai, UAE

ALEXANDRIA GMT +2
Lloyd’s Register Egypt LLC
5 Rue Adib Isaac, Alexandria, Egypt
P PO Box 740, Alexandria, Egypt
T +20 (0)3 480 5088 / 5744 / 2837
F +20 (0)3 484 0795
E alexandria@lr.org

CAIRO GMT +2
Lloyd’s Register Egypt LLC 
13 Ramw Gardens, El-Nasr Road, 
Nasr City, Cairo 11371, Egypt
P PO Box 145, 
Panorama October, Cairo, Egypt
T +20 (0)2 230 54 631 / 718
AH +20 (0)106 884 0334
F +20 (0)2 230 54 695

Energy
E cairo@lr.org 

Management Systems
E lrqa.egypt@lr.org 

PORT SAID GMT +2
Port Said surveys are co-ordinated by
Suez office

SUEZ GMT +2
Lloyd’s Register Egypt LLC
68 Gohar Elkaeed Street, 
Port Tawfik,  
Suez, Egypt
T +20 (0)62 319 05 92
AH +20 (0)16 884 0328
F +20 (0)62 319 05 93
E suez@lr.org
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ESTONIA
Area offices: Marine - Hamburg,
Germany; Management Systems -
Sävedalen, Sweden

TALLINN GMT +2
Lloyd’s Register EMEA
5 Lauteri Street, Tallinn, 10114, Estonia
T +372 6 510 150
AH +372 50 44 849
F +372 6 510 151
E tallinn@lr.org

FINLAND
Area office Copenhagen, Denmark

HELSINKI GMT +2
Lloyd’s Register EMEA
Aleksanterinkatu 48 A, 
00100 Helsinki, Finland
T +358 (0)207 918 300
E helsinki@lr.org

Nordic Area Energy Inspections

LRQA Finland
T +358 (0)207 918 350
E helsinki@lrqa.com

TURKU GMT +2
See Helsinki for contact details

FRANCE
Area office Madrid, Spain; country office
Lyon

DUNKIRK GMT +1
Lloyd’s Register EMEA
1 Rue L’Hermitte, 
59140 Dunkerque, France
T +33 (0)3 28 66 87 97
F +33 (0)3 28 65 02 01
E dunkerque@lr.org

LE HAVRE
See Dunkirk for contact details

LYON GMT +1
Also covers Luxemburg and Monaco for
Energy

Lloyd’s Register EMEA
Tour Swiss Life, 
1 Boulevard Vivier Merle, 
Lyon, 69003 France
P Tour Swiss Life, 1, 
Boulevard Vivier Merle, 
69443 Lyon Cedex 03, France
T +33 (0)4 72 68 93 93
F +33 (0)4 72 68 93 90
E lyon@lr.org

Energy

LR Consulting - Energy A/S
T +33 (0)472 13 31 41
F +33 (0)472 13 31 40
E info.consulting@lr.org

LRQA France SAS
T +33 (0)4 72 13 31 41
AH +33 (0)6 24 02 13 57
F +33 (0)4 72 13 31 40
E lrqa-lyon@lrqa.com

MARSEILLE GMT +1
Also covers Monaco for Marine

Lloyd’s Register EMEA
Les Docks, 10 Place de la Joliette,
Atrium 10.3, 
13002 Marseille, France
T +33 (0)4 91 91 00 44
F +33 (0)4 91 91 16 80
E marseille@lr.org

NANTES GMT +1
Lloyd’s Register EMEA
65 Quai de la Fosse, 
Nantes, 44100, France
T +33 (0)2 40 73 13 26
AH +33 (0)6 64 37 13 26
F +33 (0)2 40 69 28 71
E nantes@lr.org
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GERMANY
Area and country office Hamburg

BREMERHAVEN GMT +1
Marine Field Operations
Lloyd’s Register EMEA
SailCity, 9th Floor, Am Strom 2, 
27568 Bremerhaven, Germany
T +49 (0)471 9268960
AH +49 (0)471 9268960
F +49 (0)471 40819
E bremerhaven@lr.org

Yacht & Naval Ship Support
Centre
T +49 (0)471 9268960
AH +49 (0)171 4648655
F +49 (0)471 40819
E bremerhaven@lr.org

COLOGNE GMT +1
CEA LRQA Service Delivery Austria, Czech
Republic, Germany, Hungary, Poland,
Slovakia & Switzerland

Lloyd’s Register Quality Assurance
GmbH
Innere Kanalstrasse 15, 
50823 Cologne, Germany
T +49 (0)221 937737 0
AH +49 (0)173 2143350 / 163 8377307
F +49 (0)221 937737 13
E info@lrqa.de

DORTMUND GMT +1
Lloyd’s Register EMEA
Kampstrasse 41, 
44137 Dortmund, Germany
P Postbox 10 25 21, 
44025 Dortmund, Germany
T +49 (0)231 142090
F +49 (0)231 1420999
E dortmund@lr.org

Energy & Marine Operations
Covering South West Germany and
Switzerland

AH +49 (0)151 26330676 

Energy 

Operation South West R4
Covering Bergneustadt, Bochum,
Dortmund, Duisburg, Gladbek, Iserlohn,
Kall Scheven, Neuenkirchen-Vörden,
Verbert
AH +49 (0)172 6484651

Operation South West R5
Covering Aachen, Goddert, Hilchenbach,
Köln, Netphen-Deuz, Haunetal
AH +49 (0)171 4612355

Operation South West R6
Covering Bad Schönborn, Minfeld,
München, Offenbach, Pirmasens,
Reichelsheim, Saarbrücken, Schwalbach,
Stuttgart,Zaisenhausen and Switzerland
AH +49 (0)1522 9957831

HAMBURG GMT +1
Lloyd’s Register EMEA
Am Sandtorkai 41, 
20457 Hamburg, Germany
P Postbox 11 32 43, 
20432 Hamburg, Germany

Central and East European Area
Office (CEA)
Area Armenia, Austria, Belarus, Czech
Republic, Estonia, Germany, Georgia,
Hungary, Latvia, Lithuania, Poland,
Russian Federation, Ukraine

T +49 (0)40 328107 0
F +49 (0)40 335710

Marine CEA
T +49 (0)40 328107 0
AH +49 (0)151 52881557 / 175 5204784
F +49 (0)40 335710 / 328107313
E hamburg-marine-services@lr.org

Marine Field Operations 
- Hamburg Port
T +49 (0)40 328107 0
AH +49 (0)173 9406136
F +49 (0)40 328107480
E hamburg-port@lr.org 
- North and Marine Management
Systems
T +49 (0)40 328107333
AH +49 (0)174 9283122
F +49 (0)40 328107480
E hamburg-mms@lr.org
- Rhein/Ruhr Area 
AH +49 (0)151 61538720 
- Southern Germany

Technical Support Office HTSO
T +49 (0)40 328107 0
AH +49 (0)172 9251038
F +49 (0)40 328107480
E hamburg-technical-support@lr.org

Energy Management CEA
Also see Dortmund and Rostock

T +49 (0)40 328107 0
AH +49 (0)172 9417048 
F +49 (0)40 335710
E hamburg-is@lr.org

Shared Support Services CEA
T +49 (0)40 328107 0
F +49 (0)40 335710
E hamburg-accounts@lr.org

KIEL GMT +1
Marine Field Operations
Lloyd’s Register EMEA
Holtenauer Strasse 82, 
24105 Kiel, Germany
T +49 (0)431 579800
AH +49 (0)174 9283121
F +49 (0)431 5798080
E kiel@lr.org
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ROSTOCK GMT +1
Energy - Operation North East
Covers (R1/R2/R3) Berlin, Bremen, Bad
Salzuflen, Gera, Grimma, Hamburg,
Heiligenstedten, Kiel, Wismar. 

Lloyd’s Register EMEA
Carl-Hopp-Strasse 17, 
18069 Rostock, Germany
T +49 (0)381 86511 0
AH +49 (0)0700 55693736
F +49 (0)381 86511 20
E pressuresystems.germany@lr.org 

Marine Field Operations 
see Hamburg Port

GREECE

PIRAEUS GMT +2
Hellenic Lloyd’s S.A.
87 Akti Miaouli, 
185 38, Piraeus, Greece

Greece, East Mediterranean &
Adriatic (GEMA) Area Office
Bulgaria, Croatia, Cyprus, Greece, Israel,
Italy, Malta, Romania, Serbia, Turkey; also
covers Albania, Fyrom, Montenegro and
Slovenia

T +30 210 4580800
F +30 210 4290898
E piraeus@lr.org

Marine Business

Client Office
T +30 210 4580811
F +30 210 4290898
E piraeus@lr.org

Marine Business Development
T +30 210 4580826
F +30 210 4290898
E piraeus@lr.org

Marine Operations / DCE
T +30 210 4580811
F +30 210 4290898
E piraeus@lr.org

Marine Technical Support (MTS)
Office
T +30 210 4580868
F +30 210 4290898
E piraeus-pa@lr.org

Yachting Department
T +30 210 4580897
F +30 210 4290898
E piraeus@lr.org

Marine Management Systems Office

(South) EMEA
T +30 210 4580807 / 856 / 889 / 957
F +30 210 4290898
E mmso-emea-south@lr.org

Marine Client Training
T +30 210 4580819
F +30 210 4290898
E lloydspiraeustraining@lr.org

LRQA/Marine Business Support

Centre
T +30 210 4580907
F +30 210 4290898
E lrqa-marinebsc@lr.org

Energy
T +30 210 4580885
F +30 210 4290898
E piraeus-industrial-services@lr.org

Management Systems Business
Centre
T +30 210 4580849
F +30 210 4290898
E piraeus-qa-services@lr.org

Accounts Office
T +30 210 4580815
F +30 210 4290898
E piraeus-accounts-lrsa@lr.org

GEMA Service Centre
Lloyd’s Register Inspection Ltd.
T +30 210 4594240
F +30 210 4594257
E piraeus-accounts@lr.org
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HONG KONG GMT +8
Lloyd’s Register Asia
22nd Floor, Dah Sing Financial Centre,
108 Gloucester Road, Wanchai, 
Hong Kong, SAR of PR China

Asia Management Office
T +852 2287 9333
F +852 2845 2616
E asia@lr.org

Hong Kong SAR & Port
T +852 2287 9333
AH +852 9256 3871
F +852 2845 2616
E hong-kong@lr.org

Marine Management Systems
(MMS) North Asia
T +852 2287 9333
F +852 2845 2616
E mmso-northasia@lr.org

LRQA Hong Kong
T +852 2287 9333
F +852 2845 2616
E lrqa-hk@lrqa.com

HUNGARY
For Marine (industry surveys) and Energy
see Vienna

BUDAPEST GMT +1
LRQA
Lloyd’s Register EMEA
Vaci ut 95, Budapest, 1139, Hungary
T +36 1 350 6100
AH +43 (0)664 524 08 99
F +36 1 350 6101
E budapest@lr.org

ICELAND
Area office Copenhagen, Denmark

REYKJAVIK GMT 0
Lloyd’s Register EMEA
Grandagardur 16, 
IS-101 Reykjavik, Iceland
T +354 551 5420
AH +354 891 6460
E reykjavik@lr.org

INDIA

AHMEDABAD GMT +5.5
Lloyd’s Register Asia
P c/o Regus, 101-104, GCP Business
Centre, Vijay Char Rasta,
Memnagar, Ahmedabad 380014, India
M +91 (0)98240 10824
E ahmedabad@lr.org

BANGALORE GMT +5.5
Lloyd’s Register Asia
P c/o Facility at Regus Eversun Business
Centre Pvt. Ltd
1st Floor, Pine Valley Building
Embassy Golf Links Business Park
Off. Intermediate Ring Road
Domlur, Bangalore-560071, India
T +91 (0)80 41764631
E bangalore@lr.org

BHARUCH GMT +5.5
Lloyd’s Register Asia
P Flat no -201, 
Mahamangalya Residency, 
Zadeshwar Road, 
Bharuch, India
M +91 (0)76980 98833
E mumbai-id-field@lr.org

BHILAI GMT +5.5
Lloyd’s Register Asia
P c/o Research & Control Lab.- 2, SAIL,
Bhilai Steel Plant, BKD-8, Sector-9,
Street no.35, Bhilai 490009,
Chattisgarh, India
T +91 (0)788 2221353
E new-delhi@lr.org

BHOPAL GMT +5.5
Sub office of New Delhi

Lloyd’s Register Asia
P Quarter 102,C3 , BHEL , 
Barkhera Area, 
Bhopal - 462021, MP, India

CHENNAI GMT +5.5
Lloyd’s Register Asia
Parade View, 2nd floor, New no. 62,
Old no. 21, 
Rukhmany Lakshmipathy Road,
Marshall Road, Egmore, 
Chennai 600008, Tamil Nadu, India
T +91 (0)44 43250250
F +91 (0)44 43250279

Marine
E chennai.port@lr.org

Energy
E chennai@lr.org
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COIMBATORE GMT +5.5
Sub office of Chennai

Lloyd’s Register Asia
P Flat No: C25, Sai Krupa Apartment,
Shanmuga nagar, Kavundampalayam,
Coimbatore 641025, India

GOA GMT +5.5
Lloyd’s Register Asia
P House No. 13 B, Jal Vayu Villa C.H.S,
Near MES College, Jai Kisan Club Road,
Zuari Nagar, Goa 403726, India

HARDWAR GMT +5.5
Lloyd’s Register Asia
P Consultant Quarters No.1 & 2, 
Opp. BHEL Club, Sector V-A, BHEL,
Ranipur, Hardwar 249 03, 
Uttaranchal, India
T +91 (0)1334 221276

HYDERABAD GMT +5.5
Lloyd’s Register Asia
P c/o Regus, 07 Floor, South Wing, 
Krishe Sapphire, Hitec City Main Road, 
Madhapur, 
Hyderabad 500081, India
E hyderabad@lr.org

KOLKATA GMT +5.5
Lloyd’s Register Asia
P c/o Regus Arcadia, 3rd & 4th Floor,
Arcadia Centre, Premise No. 31,
Dr. Ambedkar Sarani
Kolkata 700 046, India
T +91 (0)33 66376135
M +91 (0)94323 60228 
E kolkata@lr.org

MUMBAI GMT +5.5
Lloyd’s Register Asia
63-64, Kalpataru Square, 6th floor,
Kondivita Lane, 
Off. Andheri - Kurla Road, 
Andheri East, Mumbai 400059,
Maharashtra, India

South West Asia (India, Sri Lanka
& Bangladesh) Area Management
Office
T +91 (0)22 43250250
F +91 (0)22 42603444
E mumbai-admin@lr.org

Mumbai Port
T +91 (0)22 43250250
F +91 (0)22 42603445 FAO Port
E southasiawest.marine@lr.org

Mumbai Energy

Industrial Field Inspection
T +91 (0)22 43250250
F +91 (0)22 42603445 FAO IFI
E mumbai-id-field@lr.org

Mumbai Plan Appraisal / AROC
T +91 (0)22 43250250
F +91 (0)22 42603445 FAO PA
E mumbai-plan-appraisal@lr.org
E mumbai-aroc@lr.org AROC

Mumbai Risk Consultancy Services
Lloyd's Register Consulting - Energy Pvt. Ltd
503, 5th Floor, Nitco Biz Park 1, 
Plot No. C/19, Road No.16, 
Wagle Estate, MIDC, 
Thane (West) 400604, India
T +91(0)22 41 92 4000

Mumbai Management System
Services LRQA
Lloyd’s Register Asia
63-64, Kalpataru Square, 6th floor,
Kondivita Lane, Off. Andheri - Kurla
Road, Andheri East, Mumbai 400059,
Maharashtra, India
T +91 (0)22 43250250
F +91 (0)22 42603446 FAO LRQA
E lrqa-india@lrqa.com

NASIK GMT +5.5
Sub office of Mumbai IFI

Lloyd’s Register Asia
P Flat No. 101, 
Sankalppurti Apartment,
Opposite to Ambika Residency, 
Back to Fame Cinema, 
Nasik Pune Road, Nashik, India
T +91 (0)22 43250250
F +91 (0)22 42603445 FAO IFI
E mumbai-id-field@lr.org

NEW DELHI GMT +5.5
Lloyd’s Register Asia
4th Floor, Sector-44, Plot No. 89, 
Gurgaon 122001 Haryana, India
T +91 (0)124 4655250
F +91 (0)124 4655251
E new-delhi@lr.org

PUNE GMT +5.5
Lloyd’s Register Asia
P c/o Regus Business Centre Pune Pvt.
Ltd, Level - 2, Connaught Place
Bundgarden, Pune - 411 00
T +91 (0)20 67235837
M +91 (0)99754 98827
E pune@lr.org
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SURAT GMT +5.5
Lloyd’s Register Asia
P 63 - 64, Kalpataru Square, 6th floor,
Kondivita Lane, 
off. Andheri - Kurla Road, 
Andheri East, Mumbai 400059,
Maharashtra, India
T +91 (0)22 43250250
F +91 (0)22 42603445
E mumbai-id-field@lr.org

THANE GMT +5.5
See Mumbai 

TIRUCHIRAPPALLI GMT +5.5
Sub office of Chennai

Lloyd’s Register Asia
c/o GB Engineering Enterprises Pvt.
Ltd., GB Tubular Shop B-20
Developed Plots Estate
Thuvakudi, Tiruchirappalli 620015, 
Tamil Nadu, India
T/F +91 (0)431 2500112
E trichy@lr.org

VADODARA GMT +5.5
Sub office of Mumbai IFI

Lloyd’s Register Asia
Naman House, 1st Floor, 
Haribhakti Colony, 
Opp. Race Course Post Office, 
Race Course Road, 
Vadodara 390007, Gujarat, India
T +91 (0)265 2340677 / 2334456
F +91 (0)265 2355085
E vadodara@lr.org

VISAKHAPATNAM GMT +5.5
Lloyd’s Register Asia
P 407, Shripal Towers, Plot no 44 & 45,
Kirlampudi Layout, Visakhapatnam,
530017, India

YAMUNANAGAR GMT +5.5
Sub office of New Delhi

Lloyd’s Register Asia
c/o The Indian Sugar & Gen. Eng.
Corpn. (ISGEC), 
Yamunanagar 135001, Haryana, India
T +91 (0)1732 307401 
E yamunanagar@lr.org

INDONESIA

BATAM GMT +7
Lloyd’s Register Asia and PT Lloyd’s
Register Indonesia
Ruko Trafalgar Taman Duta Mas No. 10,
Batam Center, Batam 29436, Indonesia
T +62 (0)778 460 033
F +62 (0)778 467 628
E batam@lr.org

JAKARTA GMT +7
Lloyd’s Register Asia and PT Lloyd’s
Register Indonesia
Gedung Menara Dea 1, 12th Floor,
Kawasan Mega Kuningan, Jl Mega
Kuningan Barat IX Kav. E4.3 No.1,
Jakarta 12950, Indonesia
T +62 (0)21 576 0884
AH +62 (0)812 101 3193
F +62 (0)21 576 0889
E jakarta@lr.org

Marine
T +62 (0)21 576 0884
AH +62 (0)812 101 3193
F +62 (0)21 576 0889
E jms@lr.org

Energy
T +62 (0)21 576 0884
F +62 (0)21 576 0889
E energy.jakarta@lr.org

LR Senergy
Indonesian Stock Exchange Building,
Tower 2, 23rd Floor, Suite 2302, 
Jalan Jenderal Sudirman kav. 52-53 Lot 2,
12190 Jakarta, Indonesia
T +62 (0)21 2965 2700
F +62 (0)21 2965 2701

LRQA Management Systems
Lloyd’s Register Asia and PT Lloyd’s
Register Indonesia
Gedung Menara Dea 1, 12th Floor,
Kawasan Mega Kuningan, Jl Mega
Kuningan Barat IX Kav. E4.3 No.1,
Jakarta 12950, Indonesia
T +62 (0)21 576 0868
F +62 (0)21 576 0861
E enquiries.id@lrqa.com

SURABAYA GMT +7
Lloyd’s Register Asia and PT Lloyd’s
Register Indonesia
Bumi Mandiri Building Tower I, 
6th Floor, No. 605A, 
Jl. Jend. Basuki Rachmat 129–137,
Surabaya 60271, Indonesia
T +62 (0)31 534 8634
F +62 (0)31 534 7973
E jakarta@lr.org
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ISRAEL
Area office Piraeus, Greece

HAIFA GMT +2
Lloyd’s Register EMEA
32 Hanamal Street, PO Box 33089,
Haifa, Israel
T +972 (0)4 8665381
F +972 (0)4 8679316
E haifa@lr.org

ITALY
Country office Genoa

ANCONA GMT +1
Site office

Lloyd’s Register EMEA
c/o Fincantieri S.p.A., Lungomare
Vanvitelli 80, 60121 Ancona (AN), Italy
T +39 071 5952263

GENOA GMT +1
Lloyd’s Register EMEA
Via Sottoripa, 1A/112, 
Genoa, 16124, Italy

Country Office
T +39 010 248871
AH +39 335 7402246
F +39 010 24887290
E genoa-head-office@lr.org

Genoa Port
T +39 010 859861
AH +39 335 1015027
F +39 010 8598690
E genoa-port@lr.org

Marine Management Systems
T +39 010 8598629
F +39 010 8598690
E genoa-mms@lr.org

MILAN GMT +1
Via Cadorna, 69, 
Vimodrone (MI), 20090, Italy

Milan Energy Head Office
Lloyd’s Register EMEA
T +39 02 3657531
AH +39 335 7402251
F +39 02 36575390
E milan@lr.org

Lloyd’s Register Quality
Assurance Italy Srl
T +39 02 3657541
F +39 02 36575490
E lrc-milan@lrqa.com

MARGHERA GMT +1
Site office

Lloyd’s Register EMEA
c/o Fincantieri-CNI Spa, 
Via delle Industrie 18, 
30175 Venice Mestre, Italy
T +39 041 666 111

MONFALCONE GMT +1
Site office

Lloyd’s Register EMEA
c/o Fincantieri-CNI Spa, P.le Cosulich, 1,
34074 Monfalcone, Italy
T +39 0481 492402 / 492503
F +39 0481 484440
E monfalcone-site-office@lr.org

NAPLES GMT +1
Lloyd’s Register EMEA
C.so Italia 219, 
80063 Piano di Sorrento, Naples, Italy
T +39 335 6318527
E naples@lr.org

TRIESTE GMT +1
Trieste Technical Support Office
Lloyd’s Register EMEA
Galleria Protti 1, 34121 Trieste, Italy
T +39 040 6706111
F +39 040 6706190
E trieste-technical-support@lr.org

VENICE GMT +1
Lloyd’s Register EMEA
Piazza XXVII Ottobre 54, 
Venice-Mestre, 30172, Italy

Marine
T +39 041 959399
AH +39 335 6318347 Marine
F +39 041 962451
E venice@lr.org

Energy 
T +39 041 959399
F +39 041 962451
E venice@lr.org

VIAREGGIO GMT +1
Lloyd’s Register EMEA
Via S. Andrea, 209 55049 Viareggio
(LU), Italy
T +39 0584 969061
AH +39 335 1015027
F +39 0584 961503
E viareggio@lr.org
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JAPAN
Country office Yokohama

KOBE GMT +9
Lloyd’s Register Group Limited
Urban Ace Sannomiya Building 9F, 
1-22, Onoe-dori 4-chome, Chuo-ku,
Kobe, 651-0088, Japan
T +81 (0)78 261 0800
F +81 (0)78 261 0780
E kobe@lr.org

NAGASAKI GMT +9
Lloyd’s Register Group Limited
11th Floor, Sumitomo Seimei Building,
7-1, Manzai-machi, 
Nagasaki, 850-0033, Japan
T +81 (0)95 822 3177
AH +81 (0)90 3684 3563
F +81 (0)95 822 3170
E nagasaki@lr.org

YOKOHAMA GMT +9
Lloyd’s Register Group Limited
Queen’s Tower A, 10F, 
2-3-1 Minatomirai, Nishi-ku, 
Yokohama, 220-6010, Japan

Japan Management Office
T +81 (0)45 682 5250
F +81 (0)45 682 5258
E yokohama-jmo@lr.org

Marine
T +81 (0)45 682 5255
F +81 (0)45 682 5256

Marine Business Development Team
E yokohama-mbd@lr.org

Yokohama Technical Support Office
T +81 (0)45 682 5270
F +81 (0)45 682 5279
E yokohama-pas@lr.org

Yokohama Port
T +81 (0)45 682 5260
AH +81 (0)90 7391 8069
F +81 (0)45 682 5259
E yokohama-port@lr.org

Energy
T +81 (0)45 682 5271
F +81 (0)45 682 5253
E yokohama-energy@lr.org

Lloyd’s Register Japan Y.K.
T +81 (0)45 682 5252
F +81 (0)45 682 5253
E yokohama-lrj@lr.org

LRQA Japan
Lloyd’s Register Quality Assurance Ltd
T +81 (0)45 682 5290
F +81 (0)45 682 5289
E yokohama-lrqa@lrqa.com

JORDAN
Area office Dubai, UAE

AMMAN GMT +2
Lloyd’s Register EMEA
Adel Hajarat Building, Office No. 208,
Saleh Izhimat Street, 
Sweifieh, Jordan
P PO Box 850936, 
Amman, 11185, Jordan
T +962 (0)6 586 5740
F +962 (0)6 5864 286
E amman@lr.org

Jordan Management Systems
Services
Also covers management systems in
Lebanon, Palestine, Syria, Yemen

T +962 (0)6 586 5740
F +962 (0)6 5864 286
E amman-lrqa@lr.org
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KAZAKHSTAN
Energy services. Country office Almaty. 
For Marine contact Dubai, UAE.

AKTAU GMT +5
Lloyd’s Register Kazakhstan LLP
Micro-district 8, Building 3A, 
Business Centre Dostyk, Office 406, 
Aktau 130000, Rep of Kazakhstan
T +7 729 220 2133
E aktau@lr.org

ALMATY GMT +6
Lloyd’s Register Kazakhstan LLP
1/1 Zhandosov Street, 
Business Centre ‘Success’, 1st Floor, 
Almaty, 050008, Rep of Kazakhstan
T +7 727 2666 081 / 82 / 83
F +7 727 2662 329
E almaty@lr.org

ATYRAU GMT +5
Lloyd’s Register Kazakhstan LLP
2 Azattyk Street, 
New Chagala Ural Residence,
Atyrau, 060002, Rep of Kazakhstan
T +7 712 276 0807 / 08 / 09
F +7 712 276 0810
E atyrau@lr.org

KOREA

BUSAN GMT +9
Lloyd’s Register Asia
11 Floor, CJ Korea Express Building
119 Daegyo-ro
Jung-gu (2, 6-ga, Jungang-dong)
Busan 600-700, Republic of Korea

Korea Management Office (KMO)
T +82 (0)51 640 5080
AH +82 (0)10 2002 5028
F +82 (0)51 637 0035
E korea-management@lr.org

Marine

Korea Business Development Team
(BDT)
T +82 (0)51 640 5086
AH +82 (0)10 7929 0235 
F +82 (0)51 637 0035
E korea-bdt@lr.org

Busan Technical Support Office
T +82 (0)51 640 5000
AH +82 (0)10 4092 5045 
F +82 (0)51 637 4114
E btso@lr.org

Busan Port
T +82 (0)51 640 5050
AH +82 (0)10 9323 4564 
F +82 (0)51 637 0770
E busan-port@lr.org

Energy Busan
T +82 (0)51 640 4930
AH +82 (0)10 9052 4930
F +82 (0)51 637 0770

Energy Compliance 

Inspection 

BUSAN-HANJIN GMT +6
Lloyd’s Register Asia
233, Taejong-ro, Yeongdo-gu, 
Busan 606-796, Republic of Korea
T +82 (0)51 410 3922 / 3
AH +82 (0)10 9323 4564  
F +82 (0)51 418 7653

CHANGWON GMT +9
Lloyd’s Register Asia
c/o Doosan Heavy Industries and
Construction Co., Ltd., 
22, Doosan Volvo-ro, Seongsan-gu,
Changwon, Gyeongnam, 
642-792, Rep of Korea
T +82 (0)55 264 4295 / 6 / 7
AH +82 (0)10 6861 5707 
F +82 (0)55 264 4294
E changwon@lr.org

JINHAE GMT +9
Lloyd’s Register Asia
c/o STX Offshore & Shipbuilding Co., Ltd.,
8th Floor, Saegaegwan 60, 
Myeongje-ro, Jinhae-gu, Changwon-si, 
Gyeongnam, 645-703, Rep of Korea
T +82 (0)55 540 7200
AH +82 (0)10 5583 7472 
F +82 (0)55 546 4275
E jinhae@lr.org

KOJE GMT +9
Lloyd’s Register Asia
c/o Samsung Heavy Industries Co., Ltd.,
80, Jangpyeong 3-ro, 
Geoje-si, Gyeongnam, 
656-710, Rep of Korea

Marine
T +82 (0)55 630 6040
AH +82 (0)10 2855 3275 
F +82 (0)55 630 6049
E koje@lr.org

Energy Compliance Koje
T +82 (0)55 630 6043
AH +82 (0)10 2789 1368
F +82 (0)55 630 6049
E prelude-flng.koje@lr.org
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MIPO GMT +9
Lloyd’s Register Asia
c/o Hyundai Mipo Dockyard Co., Ltd.,
1st Floor, Hill House Building, 
100, Bangeojin Sunhwando-ro, 
Dong-gu, Ulsan, 682-712, 
Rep of Korea
T +82 (0)52 233 9591 / 2
AH +82 (0)10 5015 2756 
F +82 (0)52 233 9593
E mipo@lr.org

MOKPO GMT +9
Lloyd’s Register Asia
c/o Hyundai Samho Heavy Industries
Co., Ltd., 
93, Daebul-ro, Samho-eup, 
Youngam-gun, Jeonnam, 
526-701, Rep of Korea
T +82 (0)61 460 2631 / 2
AH +82 (0)10 5256 4161
F +82 (0)61 461 0210
E mokpo@lr.org

MOKPO-GUNSAN GMT +9
Lloyd’s Register Asia
Gunsan Shipyard, Hyundai Heavy
Industries Co., Ltd., 
625, Seohae-ro, Gunsan, Chollabuk-Do,
573-450, Rep of Korea
T +82 (0)63 471 9415 / 6
AH +82 (0)10 5256 4161
F +82 (0)63 471 9420
E mokpo@lr.org

OKPO GMT +9
Lloyd’s Register Asia
8th Floor, 
Ocean Plaza Harmony Center, 
122, Okpo-ro, Geoje-si, 
Gyeongnam, 
656-907, Rep of Korea
T +82 (0)55 734 6310 / 11 / 12
AH +82 (0)10 5496 6634 
F +82 (0)55 681 8580
E okpo@lr.org

SEOUL GMT +9
Lloyd’s Register Asia
11th Floor, Singsong Building, 
67, Yeouinaru-ro,
Yeongdeungpo-gu, 
Seoul, 150-010 , Rep of Korea

Seoul Port
T +82 (0)2 782 1646 / 7
AH +82 (0)10 6760 3680
F +82 (0)2 782 1659
E seoul@lr.org

Energy Seoul
T +82 (0)2 734 8970
AH +82 (0)10 7356 1999 
F +82 (0)2 734 8954
E korea-industrial@lr.org

Energy Inspection 

Asset Integrity Services
AH +82 (0)10 7774 1387 

Energy Consulting 
T +82 (0)2 3703 7570
AH +82 (0)10 2719 0918 
F +82 (0)2 734 8954

LRQA (Korea) Ltd
Lloyd’s Register Quality Assurance
Limited
17th Floor, Singsong Building, 
67, Yeouinaru-ro,
Yeongdeungpo-gu, 
Seoul, 150-010 , Rep of Korea
T +82 (0)2 736 6231

+82 (0)2 780 1611 for Japan
AH +82 (0)10 3366 4123
F +82 (0)2 736 6233
E korea@lrqa.com

TONGYEONG GMT +9
Lloyd’s Register Asia
c/o Sungdong Shipbuilding & Marine
Engineering Co., Ltd., 
940, Gongdan-ro, 
Gwangdo-myeon, 
Tongyeong, Gyeongnam, 
650-827, Rep of Korea
T +82 (0)55 647 4603
AH +82 (0)10 8859 5984 
F +82 (0)55 647 4606
E tongyeong@lr.org

ULSAN GMT +9
Lloyd’s Register Asia
#502, 5th floor, Production Bldg. No. 1,
Shipbuilding Division, 
Hyundai Heavy Industries Co., Ltd.,
1000 Bangeojinsunhwan-doro, 
Dong-gu, Ulsan, 682-792, 
Rep of Korea
P Dong Ulsan PO Box 27, 
Ulsan, 682-600, Rep. of Korea
T +82 (0)52 233 9445 / 202 5657/8
AH +82 (0)10 9527 7655 
F +82 (0)52 232 3227
E ulsan@lr.org

Energy Compliance Ulsan
T +82 (0)52 202 9334
AH +82 (0)10 5127 6622
F +82 (0)52 233 9446
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KUWAIT GMT +3
Area office Dubai, UAE

Lloyd’s Register EMEA
United Arab Shipping Co. Building,
Third Floor,
Airport Road No. 55,  Block 3,  
Shuwaikh, Kuwait
P PO Box 22401, 13085 Safat, Kuwait
T +965 24943040 / 1 / 2 / 3 / 4
AH +965 9406 7846
F +965 24943091
E kuwait@lr.org

LATVIA
Area offices: Marine - Hamburg,
Germany; Management Systems -
Sävedalen, Sweden

RIGA GMT +2
Lloyd’s Register EMEA
Room 528-534, 2 Elizabetes Street,
Riga, LV-1340, Republic of Latvia
T +371 67 321051 / 5642 / 1351
AH +371 2 9 215 210
E riga@lr.org

LIBYA
Area office Aberdeen, UK, Marine see
Dubai, UAE

TRIPOLI GMT +1
Energy
Lloyd’s Register EMEA
Tripoli Tower, 8th floor, Suite 83,
Tripoli, Libya
P PO Box 91663, 
Dat Elemad Tower 3, Tripoli, Libya
T +218 (0)21 3350 570
AH +218 (0)91 218 3941
F +218 (0)21 3350 571
E tripoli@lr.org

LITHUANIA
Area offices: Marine - Hamburg,
Germany; Management Systems -
Sävedalen, Sweden

KLAIPEDA GMT +2
Lloyd’s Register EMEA
P 2 A Nemuno Street, 
LT-91199 Klaipeda, Lithuania
T +370 46 421 100 
E klaipeda@lr.org

VILNIUS GMT +2
LRQA Lietuva
Lvovo 25, LT-09320 Vilnius, Lithuania
T +370 5 2468122
F +370 5 2795454
E info-lietuva@lrqa.com

MALAYSIA
Area office Singapore

KUALA-LUMPUR GMT +8
Lloyd’s Register of Shipping (M) Bhd &
Lloyd’s Register Technical Services Sdn
Bhd
Suite 21-04, Level 21, Menara Tan &
Tan, 207, Jalan Tun Razak, 50400 Kuala
Lumpur, Malaysia
P PO Box 10230, 50708 Kuala Lumpur,
Malaysia
T +60 (0)3 2161 7571 / 2034 9000
F +60 (0)3 2161 7606
E kuala-lumpur@lr.org

South Asia Area Marine
E southasiaeast.marine@lr.org

Management Systems

Energy

LR Consulting
Lloyd’s Register of Shipping (M) Bhd 
T +60 (0)3 2034 9000
F +60 (0)3 2161 7606
E info.consulting@lr.org

LR Senergy Ltd
Etiqa Twins, Lot D&E, 
Level 10, Tower 2, 
No. 11 Jalan Pinang, 
50450 Kuala Lumpur, Malaysia
T +60 (0)32164 7664
F +60 (0)32164 8340
E info.malaysia@lr-senergy.com

MIRI GMT +8
Lloyd’s Register of Shipping (M) Bhd
Lot 2561, 1st Floor, 
Bulatan Commercial Centre, 
Jalan Bulatan Park, 
98000 Miri, Sarawak, Malaysia
T +60 (085) 650 944 / 650 544/   

+60 (085) 650 653 944
F +60 (085) 651 724

PASIR GUDANG GMT +8
Lloyd’s Register of Shipping (M) Bhd &
Lloyd’s Register Technical Services Sdn
Bhd
1st Floor, No. 21-01, Jalan Suria 3,
Bandar Seri Alam, 
81750 Masai, Johor, Malaysia
T +60 (0)7 251 0304
F +60 (0)7 251 0305
E pasir-gudang@lr.org

PETALING JAYA GMT +8
Lloyd’s Register Technical Services Sdn
Bhd
E-35-3A, Dataran 32, No.2, Jalan 19/1,
46300 Petaling Jaya, Selangor, Malaysia
T +60 (0)3 79582616
F +60 (0)3 79582809
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MALTA

VALLETTA GMT +1
Lloyd’s Register EMEA
5 Lascaris Buildings, Lascaris Wharf,
Valletta, VLT 1921, Malta
T +356 21220683 / 21234357
F +356 21242179
E valletta@lr.org

MEXICO
Area office Houston

MONTERREY GMT -6
LRQA Mexico Business Center
Lloyd’s Register Quality Assurance, Inc.
Ave. Batallón de San Patricio 109 Sur
Piso 9 Local 903, Col. Valle Oriente, 
San Pedro Garza García, Nuevo León,
CP 66269, México
T +52 (01)81 81 52 1000
F +52 (01)81 81 52 1011
E sales-mexico@lrqa.com

VERACRUZ GMT -6
Lloyd’s Register Central and South
America Ltd.
Calle Habaneras No. 271-401 Fracc.
Jardines del Virginia, Boca del Rio,
Veracruz, CP 94294, Mexico
P PO Box 724 - Apartado Postal 724,
Administracion de Correos No. 1 en
Veracruz, Ver., Mexico
T +52 (01)229 923 0830
F +52 (01)229 130 1310
E veracruz@lr.org

Veracruz Port
T +52 (01)229 923 0830
F +52 (01)229 927 3086
E veracruz-port@lr.org

MOROCCO

CASABLANCA GMT -1
Lloyd’s Register EMEA
5 Boulevard Abdellatif Ben Kaddour,
2eme Etage, Apartment 2, 20050,
Casablanca, Morocco
T +212 5223 99 863 / 687
AH +212 5229 427 25
F +212 5223 99 162
E casablanca@lr.org

NETHERLANDS
Area and country office Rotterdam

AMSTERDAM GMT +1

Western Area Central Marine
Operations 
Lloyd’s Register EMEA
Zekeringstraat 52, 
1014 BT Amsterdam, 
The Netherlands
T +31 (0)20 6990699
F +31 (0)20 6990671
E amsterdam@lr.org

GELEEN GMT +1
Lloyd's Register Nederland B.V.
Mijnweg 3C, 6167 AC Geleen,
The Netherlands
T +31 (0)46 4789590
F +31 (0)46 4789561

HAREN-GRONINGEN GMT +1

Western Area North Marine
Operations 
Lloyd’s Register EMEA
Nieuwe Stationsweg 3-5-7, 
9751 SZ Haren-Groningen, 
The Netherlands
P PO Box 6, 9750 AA 
Haren-Groningen, The Netherlands
T +31 (0)50 5339555
F +31 (0)50 5339550
E haren-gro@lr.org
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ROTTERDAM GMT +1
KP van der Mandelelaan 41a, 
3062 MB Rotterdam, The Netherlands
P PO Box 701, 
3000 AS Rotterdam, The Netherlands
T +31 (0)10 4145088
F +31 (0)10 4115105
E rotterdam@lr.org

Western European Area (WEA) &
Country Office
Belgium and Netherlands area office

Lloyd’s Register EMEA

Rotterdam Marine Services
Lloyd’s Register EMEA
T +31 (0)10 4145088
F +31 (0)10 2140190
E rot-marine@lr.org

EMEA MMSO North
T +31 (0)10 2018409
F +31 (0)10 2018438
E mms.rotterdam@lr.org

TSO 
T +31 (0)10 2018468
F +31 (0)10 2140190
E rotterdam.planningmarine@lr.org

Equipment & Components
T +31 (0)10 2018468
F +31 (0)10 2140190
E rotterdam.planningmarine@lr.org

Rotterdam Port Office
Curieweg 11 G, 3208 KJ Spijkenisse,
The Netherlands
T +31 (0)181 600920
F +31 (0)181 600930
E rotterdam.portoffice@lr.org

Rotterdam Energy
Lloyd’s Register Nederland B.V.
KP van der Mandelelaan 41a, 3062 MB
Rotterdam, The Netherlands
P PO Box 701, 3000 AS Rotterdam, The
Netherlands
T +31 (0)10 2014200
F +31 (0)10 4117580
E sales-e&t.nl@lr.org

LRQA Central Europe Area,
Rotterdam Hub
Lloyd’s Register Nederland B.V.
T +31 (0)10 2018401
F +31 (0)10 4126806
E info@lrqa.nl

SEROOSKERKE GMT +1
Energy Drilling 
Lloyd’s Register Drilling Integrity
Services, (International) B.V.
Gapingseweg 1A, 
4353 JA Serooskerke, The Netherlands
T +31 (0)118 56 30 50
F +31 (0)118 56 30 55
E drilling.nl@lr.org

Western Area South Marine
Operations
T +31 (0)10 2018468

NEW ZEALAND

AUCKLAND GMT +12
Lloyd’s Register International
L4, 63 Albert Street
Auckland, 1010, New Zealand
P PO Box 2682, 
Auckland 1140, New Zealand
T +64 (0)9 373 3311
F +64 (0)9 309 5786
E surveys.australasia@lr.org

NIGERIA
Covers West Africa; area office Dubai,
UAE

LAGOS GMT +1
Lloyd’s Register EMEA
6th Floor, B Wing, Shippers Plaza, 
4 Park Lane, Apapa, Lagos, Nigeria
P PO Box 177, Apapa, Lagos, Nigeria
T +234 (0)807 520 2405 / 2572  

+234 (0)807 520 2555 
AH +234 (0)807 709 7500 
F +234 (0)1 545 8682
E lagos@lr.org
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NORWAY
Area office Copenhagen, Denmark;
country office Oslo

AALESUND GMT +1
Lloyd’s Register EMEA
Apotekergt. 9B, 
N-6004 Aalesund, Norway
P PO Box 1069, 
N-6001 Aalesund, Norway
T +47 70 10 21 60
AH +47 90 65 83 40
E norway@lr.org

BERGEN GMT +1

Lloyd’s Register EMEA
Fjøsangerveien 50B, 
N-5059 Bergen, Norway
T +47 55 12 20 00 / 55 20 98 10
AH +47 91 18 95 12
E norway@lr.org

LR Consulting - Energy AS
Fjøsangerveien 50B, 
N-5059 Bergen, Norway
T +47 55 30 05 55
F +47 55 30 05 56
E info.consulting@lr.org

KJELLER GMT +1
LR Consulting - Energy AS
Instituttveien 10, 
N-2007 Kjeller, Norway
P PO Box 3, N-2027 Kjeller, Norway
T +47 40 00 35 00
F +47 64 84 44 11
E info.consulting@lr.org

OSLO/SANDVIKA GMT +1
Malmskriverveien 4, 
N-1337 Sandvika, Norway
P PO Box 36, N-1300 Sandvika, Norway

Lloyd’s Register EMEA
T +47 23 28 22 00
AH +47 97 66 70 63
E norway@lr.org

LR Consulting - Energy AS
T +47 40 00 35 00
F +47 67 55 06 84
E info.consulting@lr.org

STAVANGER GMT +1
Vestre Svanholmen 6, 
N-4313 Sandnes, Norway

Lloyd’s Register EMEA
T +47 90 77 57 62 / 47 47 88 25
E norway@lr.org

LR Consulting - Energy AS
P PO Box 382, N-4067, Stavanger,
Norway
T +47 40 00 35 00
F +47 51 55 76 41
E info.consulting@lr.org

SUNNDALSØRA GMT +1
LR Consulting - Energy AS
Nordmørsvegen 2
6600 Sunndalsøra, Norway
T +47 40 00 35 00
E info.consulting@lr.org

TRONDHEIM GMT +1
LR Consulting - Energy AS
Havnegata 9, N-7010 Trondheim,
Norway
P PO Box 1252 Sluppen, 
N-7462 Trondheim, Norway
T +47 40 00 35 00
F +47 73 54 63 61
E info.consulting@lr.org

OMAN
Area office Dubai, UAE

MUSCAT GMT +4
Lloyd’s Register Oman LLC 
Bait Al Bahja, Building No. 603, 
Room No.2B, Ruwi CBD Area, 
Way No. 2706, 
Muscat, Sultanate of Oman
P PO Box 2715, Ruwi, Post Code 112,
Sultanate of Oman
T +968 24 704965
F +968 24 793615
E muscat@lr.org
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PAKISTAN
Area office Dubai, UAE

KARACHI GMT +5
Lloyd’s Register EMEA
3rd Floor, State Life Building No.11,
Abdullah Haroon Road, 
Karachi, 74400, Pakistan
P PO Box 15048, 
Karachi, 74400, Pakistan
T +92 (0)21 3568 3501 / 3852 / 6583
AH +92 (0)21 3562 2698
F +92 (0)21 3568 0258
E karachi@lr.org

PANAMA

BALBOA GMT -5
Lloyd’s Register Central and South
America Ltd.
Calle La Boca #799-X, 
Balboa, República de Panamá
P PO Box 0843-00274, 
Panama, Rep of Panama
T +507 (0)211 2711
AH +507 (0)6675 7268
F +507 (0)228 0330
E balboa@lr.org

PERU
Area office Valparaíso, Chile

CALLAO GMT -5
Lloyd’s Register Central and South
America Ltd.
Av. La Encalada 1420, Oficina 602,
Santiago de Surco, Lima 33, Peru
T +51 1 622 2090 / 1 622 2091
AH +51 1 368 2988
F +51 1 622 2093
E callao@lr.org

PHILIPPINES
Area office Singapore

MANILA GMT +8
Lloyd’s Register Asia
N-7, 9th Floor, Times Plaza Building, 
UN Corner Taft Avenues, Ermita,
Manila 1000, Philippines
T +63 (0)2 567 4530
F +63 (0)2 567 4535
E manila@lr.org

POLAND
Area office Hamburg, Germany and
Cologne, Germany for LRQA

GDANSK GMT +1
District office for Szczecin

Lloyd’s Register (Polska) Sp. z o.o.
al. Zwyciestwa 13a, 
80-219 Gdansk, Poland
T +48 58 3200570

+48 58 3200589 Accounts
AH +48 601 744 609 / 846 331
F +48 58 3463155
E gdansk@lr.org

KATOWICE GMT +1
Poznan district office

Lloyd’s Register (Polska) Sp. z o.o.
ul. Strzelecka 7, 
40-073 Katowice, Poland
T +48 32 2091790
AH +48 601 846 328  
F +48 32 2551389
E katowice@lr.org

POZNAN GMT +1
For district office see Katowice

SOPOT GMT +1
Lloyd’s Register (Polska) Sp. z o.o.
LRQA, ul. Grunwaldzka 12-16, lokal 1,
81-759 Sopot, Poland
T +48 58 5557500
F +48 58 5557501
E lrqa@lrqa.pl

PORTUGAL

LISBON GMT 0
Lloyd’s Register EMEA
Avenida D Carlos I, Nº 44 - 6º, 
1200-649 Lisbon, Portugal
T +351 21 396 4131
AH +351 91 762 2054
F +351 21 390 4829
E lisbon@lr.org, lrqa-lisbon@lr.org
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PUERTO RICO GMT -5
Sub office of Miami

Lloyd’s Register North America, Inc.
P 1000 S. Pine Island Road, 
Suite 530, Plantation, FL 33324, USA
T +1 (1)954 330 6069
E san-juan@lr.org

QATAR
Area office Dubai, UAE

DOHA GMT +3
Lloyd’s Register Qatar LLC 
“Regus” Building, D-Ring Road, 
Doha, State of Qatar
P PO Box 10285, 
Doha, State of Qatar
T +974 4456 9952 / 62
F +974 4456 9972
E doha@lr.org

ROMANIA
Area office Piraeus, Greece

BUCHAREST GMT +2

Energy Operations Office
Management Systems Office

Lloyd’s Register (Romania) (Srl)
Soseaua Iancului Nr.31, Et.3, Sec.2,
Bucharest 021716, Romania
T +40 (0)21 2106695
F +40 (0)21 2115381
E bucharest@lr.org

CONSTANTA GMT +2
Marine Operations 
Also responsible for Marine Operations in
Serbia

Lloyd’s Register (Romania) (Srl)
158 Mamaia Blvd, 2nd Floor,
Constanta, 900534, Romania
T +40 (0)241 672050 / 611117
F +40 (0)241 619472
E constanta@lr.org

GALATZ GMT +2
Marine Operations
Lloyd’s Register (Romania) (Srl)
Icepronav Building, 19A Portului Street,
800025 Galatz, Romania
T +40 (0)236 317200/ 1
F +40 (0)236 317205
E galatz@lr.org

RUSSIA
Area office Hamburg, Germany; country
office St. Petersburg

ST. PETERSBURG GMT +3
Lloyd’s Register EMEA
40/4 Lit. D, Pulkovskoye shosse, 
196158, Saint-Petersburg, Russia
T +7 812 333 3977
F +7 812 333 3976
E st-petersburg@lr.org

LRQA Russia
T +7 812 333 2975
F +7 812 333 3976
E enquiries.russia@lrqa.com
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SAUDI ARABIA
Area office Dubai, UAE

AL KHOBAR GMT +3
Also covers marine operations in Jordan,
Lebanon, Syria, Yemen

Lloyd’s Register Saudi Arabia Ltd.
Al Sharq Tower
Near Ramada Al Khobar Hotel
King Abdul Aziz Street
Al Khobar
Kingdom of Saudi Arabia
T +966 (0)13 899 8124/ 7858/ 

2329/ 2182
F +966 (0)12 651 5334
E alkhobar@lr.org

SERBIA
Area office Hamburg (Marine) 
or Dubai (LRQA)

BEOGRAD GMT +1
Lloyd’s Register d.o.o. Beograd
P Vojvode Stepe 78/2, 
11000 Belgrade, Serbia

Marine Operations
T +49 (0)40 328107 0
AH +49 (0)151 52881557 / 175 5204784
F +49 (0)40 335710 / 328107313
E hamburg-marine-services@lr.org

Management Systems
T +971 4 701 4150
F +971 4 701 4199
E beograd@lr.org

SINGAPORE
1 Fusionopolis Place
#09-11, Galaxis 
Singapore, 138522
T +65 3163 0888
F +65 6397 5763

South East Asia (SEA) Area Office
Area office Indonesia, Malaysia,
Philippines, Singapore, Thailand, Vietnam

AH +65 9751 7905
E singapore@lr.org

Marine

Asia Marine Office
E singapore@lr.org

Singapore Marine Services
AH +65 9751 7905
E singapore-marine-services@lr.org

South Asia Technical Support Office
E singapore-dso-services@lr.org

Energy
E singapore@lr.org

Lloyd’s Register Energy – Drilling
E drilling.sg@lr.org

Global Technology Centre Singapore

Management Systems
E enquiries.sng@lrqa.com

SOUTH AFRICA
Area office Dubai, UAE

DURBAN GMT +2
Lloyd’s Register EMEA
Suite 700 Victoria Maine, 
71 Margaret Mncadi Avenue, 
Durban, 4001, Rep of South Africa
P Box 170, 
Durban, 4000, Rep of SA
T +27 (0)31 305 4441
F +27 (0)31 305 5809
E durban@lr.org

Southern Africa Area Office

Durban Office

Management Systems LRQA
T +27 (0)31 305 4441
E enquiries@lrqa.co.za
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SPAIN
Area and country office Madrid

BARCELONA GMT +1
Lloyd’s Register EMEA
P Apdo. 23010, 08080 Barcelona, Spain

Barcelona Port
District office Bilbao

T +34 933 428 302
E barcelona-marine@lr.org

BILBAO GMT +1
Lloyd’s Register EMEA and Lloyd’s
Register España, S.A.
Las Mercedes, 31, 2º izq, 
Edificio Abra 3, 
48930 Las Arenas, 
Getxo, Vizcaya, Spain

Marine North District
Bilbao, Ferrol, Gijón, Vigo

T +34 944 801 110
AH +34 629 131 367
F +34 944 802 930
E bilbao-marine@lr.org

Energy North District
Euskadi, Cantabria, Asturias, Galicia, La
Rioja, Navarra, Portugal

T +34 944 801 127 / 110
AH +34 616 947 453
E bilbao-industrial@lr.org

Management Systems 
LRQA North District
T +34 944 801 445 / 158
AH +34 639 305 158
F +34 944 801 350
E bilbao@lr.org

CADIZ GMT +1
Cádiz, Las Palmas, Las Rozas; also covers
Gibraltar

Lloyd’s Register EMEA 
C/ Doctor Duarte de Acosta, 9, Puerta C,
Parque Empresarial “Las Salinas”,
11500 El Puerto de Santa María, 
Cádiz, Spain
T +34 956 255 229
F +34 956 258 710
E cadiz.marine@lr.org

cadiz@lr.org

South West Europe Marine Hub

Marine Business Spain

Marine Business Development
marinebusinessdevelopment.spain@lr.org

Marine South District

FERROL GMT +1

Ferrol Port
District office Bilbao

Lloyd’s Register EMEA
Astillero De Navantia Fene, 
Avda. As Pías- Cruceiro S/N 
Edif. Dirección Puerta A3, Bajo
15500 Perlio Fene, Spain
T +34 986 44 71 89
E ferrol-marine@lr.org

GIJON GMT +1

LRQA
Lloyd’s Register EMEA and Lloyd’s
Register España S.A.
Espora Centro de Negocios, 
Paseo de Begoña 24 5ºD, 
33201 Gijón, Spain
T +34 985 174 053
F +34 985 175 895
E bilbao.lrqa@lr.org

LAS PALMAS GMT 0

Las Palmas Port
District office Cadiz

Lloyd’s Register EMEA
P C/ Doctor Duarte de Acosta, 9, 
Puerta C,
Parque Empresarial “Las Salinas”, 
11500 El Puerto de Santa María, 
Cádiz, Spain
T +34 928 276 273 / 956 255 229 
AH +34 628 986 411 
F +34 956 258 710
E las-palmas@lr.org 

laspalmas-marine@lr.org
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MADRID GMT +1
Lloyd’s Register EMEA and Lloyd’s
Register España, S.A.
C/ Princesa, 29, 1º, 28008 Madrid, Spain

South West Europe (SWE) Area
T +34 915 401 210
F +34 915 416 268

Marine Technical Support Office
T +34 915 401 210
F +34 915 416 268
E madrid-marine@lr.org
E madrid-plan-approval@lr.org

Energy 
T +34 915 401 210
F +34 915 416 268
E madrid-industrial@lr.org

Energy Operations Spain
Energy Central-South District
Energy Compliance
Energy Projects Co-ordination

LRQA Operations Spain
For other LRQA offices see Barcelona and
Bilbao

Lloyd’s Register España, S.A.
T +34 915 401 210
F +34 915 416 268
E madrid-lrqa@lr.org

VIGO GMT +1

Vigo Port
District office Bilbao

Lloyd’s Register EMEA 
Concepción Arenal, 3, 5º, 
36201 Vigo, Pontevedra, Spain
T +34 986 447 189
AH +34 666 424 554
F +34 986 438 237
E vigo-marine@lr.org

ZARAGOZA GMT +1
District: Aragon, Cataluna, Valencia,
Murcia and Baleares

Energy Mediterranean District &
Design Approval Office Spain
Lloyd’s Register España, S.A.
Calle Poeta Leon Felipe, 25, posterior,
50018 Zaragoza, Spain
T +34 976 510 400
F +34 976 737 123
E zaragoza@lr.org

industrial-mediterraneo@lr.org

SRI LANKA
Area office Mumbai, India

COLOMBO GMT +6
Lloyd’s Register Asia
No.7, 2nd Floor, 19th Lane, Colpetty,
Colombo - 3, Sri Lanka
T +94 11 2577077 / 2574432
F +94 11 2574432
E colombo@lr.org

SWEDEN
Area office Copenhagen, Denmark

GOTHENBURG GMT +1
Första Långgatan 28 B, 5th Floor, 
SE-413 27 Gothenburg, Sweden
P PO Box 7194, 
SE-402 34 Gothenburg, Sweden

Marine
Lloyd’s Register EMEA
T +46 (0)31 775 48 00
F +46 (0)31 12 12 18
E gothenburg@lr.org

Energy
Lloyd’s Register Consulting - Energy AB
T +46 (0)31 335 03 30
E info.consulting@lr.org

MALMOE

Lloyd’s Register Consulting -
Energy AB
Carl Gustavs väg 46, 
S-214 21 Malmö, Sweden
T +46 (0)40 680 64 00
F +46 (0)40 680 64 29
E info.consulting@lr.org

37Version 03 2016  Published 17 February 2016

Spain to Sweden



SÄVEDALEN GMT +1
LRQA Sweden (NEA)
LRQA Sverige AB
Göteborgsvägen 74, 
433 63 Sävedalen, Sweden
P Box 2107, 433 02 Sävedalen, Sweden
T +46 (0)31 26 21 80
F +46 (0)31 26 21 81
E info@lrqa.se

STOCKHOLM GMT +1

Marine
Lloyd’s Register EMEA
Landsvägen 50A, 2nd Floor, 
SE-172 63 Sundbyberg, Sweden
P PO Box 1288, 
SE-172 25 Sundbyberg, Sweden
T +46 (0)31 775 48 00
F +46 (0)31 12 12 18
E gothenburg@lr.org

Energy
Lloyd’s Register Consulting - Energy AB, 
Englundavägen 13, S-171 41 Solna,
Sweden
T +46 (0)8 445 21 00
F +46 (0)8 445 21 01
E info.consulting@lr.org

TAIWAN
Country office Taipei

KAOHSIUNG GMT +8
Lloyd’s Register Inspection Limited
9th Floor, Zurich Kaohsiung Building,
168 Chung Cheng 4th Road, 
Kaohsiung 801, Taiwan
T +886 (0)7 201 3372 / 3
F +886 (0)7 291 2404
E kaohsiung@lr.org

TAIPEI GMT +8
Lloyd’s Register Inspection Limited
Room 1102, 11F, Worldwide House, 
129 Min Sheng East Road, Sec. 3, 
Taipei 10596, Taiwan
T +886 (0)2 2716 6085
F +886 (0)2 2717 3683
E taipei@lr.org

THAILAND
Area office Singapore

BANGKOK GMT +7
14th Floor, Sirinrat Building, 3388/46,
Rama IV Road, Klongton, Klongtoey,
Bangkok 10110, Thailand

Marine
Lloyd’s Register Asia
T +66 (0)2 367 5594 / 5 / 6 / 7
F +66 (0)2 367 5598
E bangkok@lr.org

Energy
Lloyd’s Register International
(Thailand) Ltd
T +66 (0)2 367 5594 / 5 / 6 / 7
E bangkok@lr.org

Management Systems
Lloyd’s Register International
(Thailand) Ltd
T +66 (0)2 367 5594 / 5 / 6 / 7
F +66 (0)2 367 5249
E enquiries.th@lrqa.com

TRINIDAD AND TOBAGO
Area office (Marine) Miami, USA,
(Energy) Houston, USA

PORT OF SPAIN GMT -4
Marine Office
Energy Office
Lloyd’s Register Central and South
America Ltd.
JamTek Building, 56-58 Roberts Street,
Woodbrook, Port of Spain, Trinidad
P PO Bag 643, Woodbrook, 
Port of Spain, Trinidad
T +1 (1)868 628 2356
AH +1 (1)868 710 7985
F +1 (1)868 628 2328
E trinidad@lr.org
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TURKEY
Area office Piraeus, Greece

ISTANBUL GMT +2
Lloyd’s Register Gozetim Ltd Sti
Ataturk Caddesi, Sitki Bey Plaza, No.82,
Kat.3 Daire.12, 34742 Kozyatagi,
Kadikoy, Istanbul, Turkey
T +90 (0)216 368 9930
F +90 (0)216 386 2997
E istanbul@lr.org

Marine Operations

Energy Operations

Management Systems Operations

UKRAINE
Area offices: Marine - Hamburg,
Germany; Management Systems -
Sävedalen, Sweden

MYKOLAIV GMT +2
Lloyd’s Register Ukraine
4, Sovetskaya Street, Office 5, 
Mykolaiv 54001, Ukraine
T +380 512 500533/ 500534
F +380 512 580107
E mykolaiv@lr.org

UNITED ARAB EMIRATES
Area and country office Dubai

ABU DHABI GMT +4
Lloyd’s Register EMEA
401A, The Blue Tower Building, 
Khalifa Street, Abu Dhabi, UAE
P PO Box 997, Abu Dhabi, UAE
T +971 2 6272942
AH +971 50 617 7523
F +971 2 6271773
E abu-dhabi@lr.org

Energy

LR Senergy Ltd
1st Floor, C6 Al Bateen Tower, 
King Abdullah Bin Abdulaziz Al Saud
Street 4, 
Abu Dhabi, UAE
P PO Box 60768, Abu Dhabi, UAE
T +971 2 6674664
F +971 2 667 0408
E info.middleeast@lr-senergy.com

DUBAI GMT +4
Lloyd’s Register EMEA
Festival Office Tower, Suite 2001, 
Dubai Festival City, Al Rebat Street, 
Ras Al Khor, Deira, 
Dubai, UAE

Middle East & Africa (MEA) Area 
P PO Box 29677, Dubai, UAE
T +971 4 701 4190 / 4100
AH +971 50 659 3026 / 552 9377
F +971 4 701 4119
E dubai-meaa@lr.org

Marine
To book a survey contact Marine
Operations or Abu Dhabi

MEA Marine Management
P PO Box 8935, Dubai, UAE
T +971 4 701 4190
F +971 4 701 4219
E mea-marine@lr.org

Marine Operations Dubai
P PO Box 8935, Dubai, UAE
T +971 4 701 4140 / 4190 / 4143
AH +971 50 559 3719
F +971 4 701 4119
E dubai-surveyors@lr.org

Marine Business Team
P PO Box 29677, Dubai, UAE
T +971 4 701 4190 / 4140 / 4143
F +971 4 701 4219
E uae-marine-services@lr.org

Marine Management Systems
P PO Box 8935, Dubai, UAE
T +971 4 701 4197 / 4100 / 4143
F +971 4 701 4219
E mms-dubai@lr.org

Energy
P PO Box 8935, Dubai, UAE
T +971 4 701 4160 / 4100
AH +971 (0) 50 451 5612
F +971 4 701 4139
E dubai.energy@lr.org

Energy Technical Centre, Dubai

LR Senergy
Arenco Tower, Dubai Media City,
Dubai, UAE
P PO Box 500110, Dubai, UAE
T +971 4 387 3000
F +971 4 387 3001
E info.middleeast@lr-senergy.com

LRQA Dubai
Lloyd’s Register Quality Assurance Ltd.
Festival Office Tower, Suite 2001, 
Dubai Festival City, Al Rebat Street, 
Ras Al Khor, Deira, 
Dubai, UAE
P PO Box 8935, Dubai, UAE
T +971 4 701 4150
AH +971 50 659 3026
F +971 4 701 4199
E dubai-lrqa@lr.org
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UNITED KINGDOM

ABERDEEN GMT 0
Lloyd’s Register Energy 
Lloyd’s Register EMEA
Denburn House, 25 Union Terrace,
Aberdeen, AB10 1NN, UK
T +44 (0)1224 267400
F +44 (0)1224 267401
E energyemea@lr.org

Asset Integrity Services
E aberdeen@lr.org

Compliance 
E aberdeen@lr.org

Energy Drilling
Lloyd’s Register Drilling Integrity
Services (UK) Ltd
T +44 (0)1224 267720
F +44 (0)1224 267760
E drilling.uk@lr.org

Lloyd's Register Consulting 
E info.consulting@lr.org

LR Senergy Ltd
2/3 Queens Terrace, 
Aberdeen, AB10 1XL, UK
T +44 (0)1224 213440
F +44 (0)1224 213453
E info.uk@lr-senergy.com

Aberdeen Marine Operations
Classification & Statutory Services
Lloyd’s Register EMEA
Denburn House, 25 Union Terrace,
Aberdeen, AB10 1NN, UK
T +44 (0)3304 140023
F +44 (0)141 207 3599
E glasgow@lr.org

ALFORD GMT 0
LR Senergy Ltd
The Old Bakehouse, Main Street
Alford, Aberdeenshire, AB33 8PX, UK
T +44 (0)19755 63335
F +44 (0)19755 63428
E ssgenquiries@lr-senergy.com

BANCHORY GMT 0
LR Senergy Ltd
Ternan House, North Deeside Road,
Banchory, AB31 5YR, UK
T +44 (0)1330 825188
F +44 (0)1330 825206
E info.uk@lr-senergy.com

BATH GMT 0
LR Senergy Ltd
27 Gay Street, Bath, BA1 2PD, UK
T +44 (0)1225 485800
F +44 (0)20 7504 8106
E ssgenquiries@lr-senergy.com

BIRMINGHAM (COVENTRY) GMT 0
1 Trinity Park, Bickenhill Lane, 
Birmingham, B37 7ES, UK

UK Energy, Birmingham
Lloyd’s Register EMEA
T +44 (0)330 414 1337
AH +44 (0)1636 636742
E uk-industry-operations@lr.org

UK Energy Local Inspection

UK Energy Design Appraisal
See page 42 Sheffield for address

E shf.da@lr.org

UK Energy Utilities
E utilities@lr.org

UK Energy Container Services
Based in Liverpool

T +44 (0)151 236 8078
F +44 (0)151 236 5795
E info@containerslr.org

UK Management Systems
Operations
Lloyd’s Register Quality Assurance
Limited
T +44 (0)330 414 1271
E enquiries@lrqa.co.uk

Technical Services
T +44 (0)330 414 1339
E technical-helpdesk@lrqa.com

Training Services
T +44 (0)330 414 1340
E lrqatraining@lrqa.co.uk

BRACKNELL GMT 0

EMEA Shared Service Centre
Lloyd’s Register EMEA
5 Arlington Square, 
Bracknell, RG12 1WA, UK
T +44 (0)1344 448050
E emea-ssc-general-enquiries@lr.org

BRISTOL GMT 0

Naval Liaison Office
Lloyd’s Register EMEA
2nd Floor, The Sion, Crown Glass Place,
Nailsea, Bristol, BS48 1RB, UK
T +44 (0)1275 515000
F +44 (0)1275 515098
E mod-office@lr.org

Security
E mod-security-vetting@lr.org

Bristol (Clifton)

Lloyd's Register Consulting - Energy
Limited
St Catherine’s Court, Berkeley Place,
Clifton, Bristol, BS8 1BQ, UK
T +44 (0)117 9177300
F +44 (0)117 9177333
E info.consulting@lr.org
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EDINBURGH GMT 0
LR Senergy Ltd
102 West Port, 6th Floor, 
Edinburgh, EH3 9DN, UK
T +44 (0)131 5231000
F +44 (0)131 556 4922
E info.uk@lr-senergy.com

EVANTON GMT 0
Sub office of Aberdeen

Lloyd’s Register EMEA
c/o Technip Offshore UK Limited,
Evanton Spoolbase, 
Highland Deephaven Industrial Estate,
Evanton, IV16 9XJ, UK
T +44 (0)1349 83037
E evanton@lr.org

GLASGOW GMT 0
Lloyd’s Register EMEA
Unit 2/1, The Skyhouse, 14 Elliot Place,
Glasgow, G3 8EP, UK
T +44 (0)3304 140023
F +44 (0)141 207 3599
E glasgow@lr.org

HULL GMT 0
Lloyd’s Register EMEA
3 Waterside Business Park, 
Livingstone Road, 
Hessle, HU13 0EG, UK

Marine

T +44 (0)3304 140023
F +44 (0)1482 225813
E hull@lr.org

Energy 

Sub office of  Compliance Operations,
Aberdeen Field Survey Group
P 3 Waterside Business Park, 
Livingstone Road, 
Hessle, HU13 0EG, UK
T +44 (0)1502 403600
F +44 (0)1502 403699
E energy.hull@lr.org

LIVERPOOL GMT 0
For UK Container Services see p.40

Lloyd’s Register EMEA
5th Floor, Cunard Building, 
Water Street, Liverpool, L3 1EG, UK

Marine
T +44 (0)3304 140023
F +44 (0)151 552 5299
E liverpool@lr.org

Energy 

Sub office of Aberdeen UK Energy
Compliance Operations
P 5th Floor, Cunard Building, 
Water Street, Liverpool, L3 1EG, UK
T +44 (0)151 552 5200
F +44 (0)151 552 5299
E liverpool@lr.org

LONDON GMT 0
Lloyd’s Register EMEA
71 Fenchurch Street, 
London, EC3M 4BS, UK
T +44 (0)20 7709 9166
F +44 (0)20 7488 4796
E lloydsreg@lr.org

EMEA Management Office
(Europe, Middle East & Africa)
Lloyd’s Register EMEA
T +44 (0)20 7709 9166
F +44 (0)20 7488 4796
E emea@lr.org

Group Pensions
E group.pensions@lr.org

Group Safety & Business
Assurance
E gba@lr.org

Marine

London Marine Business Team
For the UK & I office see Southampton

T +44 (0)20 7423 2319
E london.client-management@lr.org

Support Service Team (CSR Rules)
T +44 (0)20 7423 2211
E support@csrules.com
W www.csrules.com
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Energy

Compliance Operations
T +44 (0)20 7709 9166
E energyemea@lr.org

Lloyd’s Register Inspection Ltd
T +44 (0)20 7423 2208
F +44 (0)20 7423 1567
E lril@lr.org

LR Consulting
Lloyd's Register Consulting - Energy
Limited
T +44 (0)20 7488 4769
E info.consulting@lr.org

Upstream Energy Sector
E foi-class@lr.org

LR Senergy Ltd
Brettenham House, 6th Floor, 
Lancaster Place, 
London, WC2E 7EN, UK
T +44 (0)20 7438 4700
F +44 (0)20 7438 4701
E info.uk@lr-senergy.com

Management Systems
Lloyd's Register Quality Assurance Ltd.
71 Fenchurch Street, 
London, EC3M 4BS, UK
T +44 (0)20 7423 2971

LOWESTOFT GMT 0

Sub office of Compliance Operations,
Aberdeen Field Survey Group; Marine see
Southampton

Energy
Lloyd’s Register EMEA
P OrbisEnergy Centre, Wilde Street,
Lowestoft, Suffolk, NR32 1XH
T +44 (0)1502 403600
F +44 (0)1502 403699
E lowestoft@lr.org

MANCHESTER GMT 0
LR Consulting
Lloyd's Register Consulting - Energy
Limited
Regus Manchester Business Park
3000 Aviator Way
Manchester, M22 5TG, UK
T +44 (0)161 435 6008
F +44 (0)161 435 6100
F info.consulting@lr.org

NEWCASTLE-UPON-TYNE GMT 0
Lloyd’s Register EMEA
Collingwood House, Tyne Dock, 
South Shields, 
Tyne & Wear, NE33 5SP, UK

Marine
T +44 (0)3304 140023
F +44 (0)191 451 2899
E newcastle@lr.org

Energy 

Compliance Operations

Sub office of Compliance Operations,
Aberdeen Field Survey Group

T +44 (0)1502 403600
F +44 (0)191 451 2899
E energy.newcastle@lr.org

LR Senergy Ltd
Level 7, Stockbridge House, 
Trinity Gardens, Quayside, 
Newcastle upon Tyne, NE1 2HJ, UK
T +44 (0)191 238 7300
F +44 (0)191 238 7399
E econnect@lr-senergy.com

SCUNTHORPE GMT 0

Energy
Lloyd’s Register EMEA
Testing Department, Tata UK Limited,
Brigg Road, Scunthorpe, DN16 1BP, UK
P c/o Testing Department, 
Tata UK Limited, PO Box 1, 
Scunthorpe, 
North Lincolnshire DN16 1BP, UK
T +44 (0)1724 205600
F +44 (0)1724 205699
E hull@lr.org

SHEFFIELD GMT 0

Sub office of Birmingham Energy

Lloyd's Register EMEA
Sheffield Design Appraisal
Inspection Service Line, 
Churchills, Thorncliffe Park Estate, 
Newton Chambers Road, Chapeltown, 
Sheffield, S35 2PH, UK
T +44 (0)330 414 1337
E shf.da@lr.org
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SOUTHAMPTON GMT 0

Lloyd's Register Global Technology
Centre
Southampton Boldrewood Innovation
Campus, Burgess Road, 
Southampton, S016 7QF, UK
T +44 (0)330 414 1000

Marine Business

Lloyd’s Register Group Limited
T +44 (0)330 414 0002 

Marine Operations

T +44 (0)330 414 0081
E southampton@lr.org

Marine Management North Europe
T +44 (0)330 414 0081
UK & Ireland Marine Business Team
All ports in Southern UK including
Falmouth, Dover, London, Lowestoft,
South Wales

T +44 (0)330 414 0063
Ship Inspection & Assessment Services

T +44 (0)330 414 0205
E capsouthampton@lr.org

Business Development and 
Innovation

Lloyd’s Register Group Limited
T +44 (0)330 414 0072

LR Marine Consulting
Lloyd’s Register Group Services Ltd
T +44 (0)330 414 0082
Environmental Services

T +44 (0)330 414 1000
FOBAS
Lloyd’s Register EMEA
T +44 (0)330 414 0577
E fobas@lr.org
Marine Training

T +44 (0)330 414 0011
E marine-training@lr.org
Passenger Ship Support Centre
Lloyd’s Register Group Limited
T +44 (0)330 414 0398
Ship Emergency Response Service

T +44 (0)330 414 0586
E sers@lr.org
Technical Investigation Department
Lloyd’s Register EMEA
T +44 (0)330 414 0507

Fleet Services 

Lloyd’s Register Group Limited
T +44 (0)330 414 0142
E classificationgroup@lr.org

Marine In-Service - Dry Cargo Group
T +44 (0)330 414 0225
E dcg-class@lr.org

Marine In-Service - Passenger Ship &
Special Service Craft Group
T +44 (0)330 414 0150
E psg-class@lr.org

Marine In-Service - Tanker Group 
T +44 (0)330 414 0146
E tgg-class@lr.org 

Marine In-Service - Statutory
Support Group
T +44 (0)330 414 0152
E statutorysupport@lr.org

Marine Management Systems
T +44 (0)330 414 0189
E mms@lr.org

Marine Management Systems
Southampton, UKI & SWE
Covers UK, Spain, France, Ireland,
Portugal & Cuba

T +44 (0)330 414 0081
E mms-southampton@lr.org

Entry into Class
T +44 (0)330 414 0136
E firstentry@lr.org; toc@lr.org

Marine Data Systems
T +44 (0)330 414 0004
E mds-hqsc@lr.org
HQSC Support

T +44 (0)330 414 0171
E mds-hqsc@lr.org
Class Direct Support

T +44 (0)330 414 0180
E classdirect@lr.org
Exhibition of Records

T +44 (0)330 414 0153
E eor@lr.org
Integrated Data Systems 

T +44 (0)330 414 0663
E ids.programme@lr.org

Technical Performance Group
Lloyd’s Register Group Limited
T +44 (0)330 414 0141
E tpg@lr.org
Fleet Database

T +44 (0)330 414 0157
E database@lr.org
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Marine Technology & Engineering
Group
Lloyd’s Register Group Limited
T +44 (0)330 414 0230
E supportservicecentre@lr.org

Marine Technical Policy 

External Affairs
Lloyd’s Register EMEA
T +44 (0)330 414 0248
E external-affairs@lr.org

Strategic Research & Technology
Policy
T +44 (0)330 414 0215

Marine Technical Services
Lloyd’s Register Group Limited
T +44 (0)330 414 0293 / 4
E global.design.support@lr.org

Knowledge Management
E share@lr.org

Marine Technical Support Services
T +44 (0)330 414 0297

Rules & Procedures Publishing
T +44 (0)330 414 0560
E rules@lr.org

Marine Technology & Engineering
Services, Southampton
Lloyd’s Register EMEA
T +44 (0)330 414 0340
E engineering@lr.org

Electrotechnical Systems
T +44 (0)330 414 0317
E electrotechnical@lr.org

Engineering Systems
T +44 (0)330 414 0340
E engineering@lr.org

Fire & Safety
T +44 (0)330 414 0281
E fire.safety@lr.org

Marpol
T +44 (0)330 414 0340
E marpol@lr.org

Materials & NDE
T +44 (0)330 414 0373
E materials@lr.org

Ship Structures 
T +44 (0)330 414 0522
E sst@lr.org

Stability, Loadline & Tonnage
T +44 (0)330 414 0474
E stat-comp@lr.org

Structural Analysis & Hydrodynamics
T +44 (0)330 414 0419
E sst@lr.org

UNITED STATES OF
AMERICA
Area and country offices Houston

CHARLESTON GMT -5
Sub office of New Jersey

Lloyd’s Register North America, Inc.
P Metrostar Plaza, 
190 Middlesex Turnpike, Suite 405,
Iselin, New Jersey 08830, USA
T +1 (1)843 813 5960
F +1 (1)732 404 0225 FAO P Willems
E charleston@lr.org

CHICAGO GMT -6
Sub office of Houston Energy Office

Lloyd’s Register North America, Inc.
Meridian Lakeside Plaza, 
495 N. Commons Drive, Suite 130, 
Aurora, IL, 60504, USA
T +1 (1)630 978 8400
F +1 (1)630 978 8850
E chicago@lr.org
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HOUSTON GMT -6
1330 Enclave Parkway, Suite 200,
Houston, Texas 77077, USA

Lloyd’s Register Americas Inc.
Lloyd's Register North America,
Inc.
T +1 (1)281 675 3100
F +1 (1)281 675 3139
E americas@lr.org

Americas Marine Management
Office
Lloyd’s Register North America, Inc.
T +1 (1)281 675 3100
F +1 (1)281 675 3138
E americas-marine@lr.org

Houston Port
Lloyd’s Register North America, Inc.
455 E. Medical Center Blvd., Suite 160,
Webster, TX  77598, USA
T +1 (1)281 488 0778
F +1 (1)281 480 0483
E houston-port@lr.org

Americas Energy Office
1330 Enclave Parkway, Suite 200,
Houston, Texas 77077, USA

Asset Integrity
Lloyd’s Register Energy Americas, Inc.
T +1 (1)281 675 3100
F +1 (1)281 675 3199
E energyamericas@lr.org

Lloyd’s Register Energy - Drilling
Lloyd’s Register Drilling Integrity
Services, Inc.
T +1 (1)281 398 3998
F +1 (1)281 398 8694
E drilling.usa@lr.org

Energy Inspection
Lloyd’s Register North America, Inc.
T +1 (1)281 675 3100
F +1 (1)281 675 3144
E americas@lr.org

Lloyd’s Register Technical Services Inc.
T +1 (1)281 675 3100
F +1 (1)281 675 3199
E houston-lrts-id@lr.org

Lloyd’s Register Consulting Energy, Inc.
T +1 (1)713 654 1900
F +1 (1)713 654 1903
E info.consulting@lr.org

LR Senergy
Galleria Tower 1, Suite 2475, 
2700 Post Oak Boulevard, 
Houston, Texas, 77056, USA
T +1 (1)713 963 9936
E softwaresales@lr-senergy.com

LRQA Americas Hub
Lloyd’s Register Quality Assurance, Inc.
1330 Enclave Parkway, Suite 200,
Houston, Texas 77077, USA
T +1 (1)281 398 7370
F +1 (1)281 398 7337
E management-usa@lrqa.com

JACKSONVILLE GMT -5
Sub office of USA New Jersey

Lloyd’s Register North America, Inc.
P Metrostar Plaza, 
190 Middlesex Turnpike, Suite 405,
Iselin, New Jersey 08830, USA
T +1 (1)904 535 8404
F +1 (1)732 404 0225
E jacksonville@lr.org

LAFAYETTE GMT -5
Lloyd’s Register North America, Inc.
1602 West Pinhook Road, Suite 207,
Lafayette, Louisiana 70508, USA
T +1 (1)337 504 5851

LOS ANGELES GMT -8
Sub office of Seattle

Lloyd’s Register North America, Inc.
P 1715 114th Avenue SE, Suite 120,
Bellevue, WA 98004 USA
T +1 (1)425 440 0323
F +1 (1)425 201 0620
E los-angeles@lr.org

MAINE GMT -5

LR Senergy
SGC Engineering, LLC, 501 County
Road, Westbrook, Maine, 04092, USA
T +1 (1)207 347 8100
F +1 (1)207 347 810
E sgc@sgceng.com

MIAMI GMT -5
Lloyd’s Register North America, Inc.
1000 S. Pine Island Road, Suite 530,
Plantation, FL 33324, USA
T +1 (1)954 236 3322
F +1 (1)954 452 3128
E miami@lr.org

East Coast USA Operations

Miami Port

Passenger Ship Support Center
T +1 (1)954 236 8366
F +1 (1)954 452 3128
E miami-passenger-ship-center@lr.org

Miami Technical Support Office
T +1 (1)954 236 3322
F +1 (1)954 452 3128
E americas-typeapproval@lr.org

atso.quotations@lr.org

NEW ORLEANS GMT -6
Lloyd’s Register North America, Inc.
2450 Severn, Suite 430, 
Metairie, LA 70001, USA
T +1 (1)504 831 6647
F +1 (1)504 831 8842
E new-orleans@lr.org
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NEW YORK / NEW JERSEY GMT -5
Sub office of USA East Coast Area, Miami

Lloyd’s Register North America, Inc.
Metrostar Plaza, 
190 Middlesex Turnpike, Suite 405,
Iselin, New Jersey 08830, USA
T +1 (1)732 404 0222
F +1 (1)732 404 0225
E new-york@lr.org

NORFOLK GMT -5
Sub office of New Jersey

Lloyd’s Register North America, Inc.
P FAO Norfolk Office, Metrostar Plaza,
190 Middlesex Turnpike, Suite 405,
Iselin, New Jersey 08830, USA
T +1 (1)757 754 1003
E norfolk@lr.org

PHILADELPHIA GMT -5
Sub office of New Jersey

Lloyd’s Register North America, Inc.
P Metrostar Plaza, 
190 Middlesex Turnpike, Suite 405,
Iselin, New Jersey 08830, USA
T +1 (1)215 654 9909
F +1 (1)732 404 0225
E philadelphia@lr.org

SAN FRANCISCO GMT -8
Sub office of Seattle

Lloyd’s Register North America, Inc.
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BSI/LR Statement/2016/v.1.0 

Lloyd’s Registers’ Quality Management System with respect to Inland 

Lloyd’s Register is in compliance with the IACS’ QSCS (Quality System 

Certification Scheme) which is based; inter alia, on the ISO/IEC 17020:2012 and 

ISO 9001:2008 standards.  

BSI Assurance UK Limited declares that the process

Register has/have been assessed in accordance with the Quality System 

Certification Scheme for the following scope:

• Ship Classification and Statutory Service for Seagoing and Inland Water 

Vessels 

• Offshore Classification and Statutory Service

• Maritime Advisory Service

• Product Certification 

 

and that nothing has come to our attention to cause us to believe that the 

production process (es) of Lloyd’s Register as specified above, do(es) not comply 

with the requirements and there is a justifiable confidence 

will comply with the requirements during the period till the next assessment.

 

Signed: BSI Assurance UK Limited                                                                                             

BSI Global Scheme Manager IACS & Lead Assessor

 

 

 
 

Name: Sudip Datta 

 

 

 

Date: 01/01/2016 

 

 

 

 

Registers’ Quality Management System with respect to Inland 

Navigation Vessels 

Lloyd’s Register is in compliance with the IACS’ QSCS (Quality System 

Certification Scheme) which is based; inter alia, on the ISO/IEC 17020:2012 and 

 

BSI Assurance UK Limited declares that the process (es) and/or unit

has/have been assessed in accordance with the Quality System 

Certification Scheme for the following scope: 

tion and Statutory Service for Seagoing and Inland Water 

Offshore Classification and Statutory Service 

visory Service 

 

and that nothing has come to our attention to cause us to believe that the 

es) of Lloyd’s Register as specified above, do(es) not comply 

with the requirements and there is a justifiable confidence that Lloyd’s Register 

will comply with the requirements during the period till the next assessment.

Signed: BSI Assurance UK Limited                                                                                             

BSI Global Scheme Manager IACS & Lead Assessor 

Registers’ Quality Management System with respect to Inland 

Lloyd’s Register is in compliance with the IACS’ QSCS (Quality System 

Certification Scheme) which is based; inter alia, on the ISO/IEC 17020:2012 and 

(es) and/or unit (s) of Lloyd’s 

has/have been assessed in accordance with the Quality System 

tion and Statutory Service for Seagoing and Inland Water 

and that nothing has come to our attention to cause us to believe that the 

es) of Lloyd’s Register as specified above, do(es) not comply 

that Lloyd’s Register 

will comply with the requirements during the period till the next assessment.   

Signed: BSI Assurance UK Limited                                                                                                                                                



bsi. 

BSI ANNUAL STATEMENT OF COMPLIANCE CONFIRMING LLOYD'S REGISTER 

COMPLIANCE WITH lACS QUALITY SYSTEM CERTIFICATION SCHEME 

Period of assessment I From: 1st January 2015 ITo: 31 st December 2015 

This Statement of Compliance attests that Lloyd's Registers' internal quality management system 
has been verified by BSI as being in conformity with lACS' Quality System Certification Scheme. 

Scope of lACS QSCS certification covers: 

• Classification of ships and mobile offshore installations in respect of both new building and 

in service, 

• Statutory work carried out on behalf of nominating Flag Administrations. 

The specific reference documents upon which lACS QSCS is based are: 

• IQMSR Issue 8 1 • lACS Procedural Requirements 

• IMO Res A.739(18) • lACS Unified Requirements 

• IMO Res A.789(19) • lACS Unified Interpretations 

• ISO/IEC 17020 • lACS Common Structural Rules 

The audits described in the Annex to this Statement of Compliance have been completed by BSI, 
an accredited certification body confirmed by lACS as being in compliance with Annex 3 to lACS 

Procedures Vol. 3 "Requirements for Accredited Certification Bodies for auditing classification 
societies in accordance with QSCS Quality Management System Certification" and in accordance 

with the applicable requirements of BSI's Accrediting Body, which is a member of the International 
Accreditation Forum. 

Signed: BSI Lead Auditor* Signed: BSI Head of Technical Certification* 

~ (?(l .-""\~ .- -..

Name: Sudip Datta Name: Karen Green 

Date: 23 rd December 2015 Date: 23 rd December 2015 

I Any exclusions as defined in IQMSR, as amended, are to be included in separate Annex to this Statement of Compliance. 
• If appropriate, the signatures can be in accordance with ACB own procedures. 
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ANNEX 


BSI ANNUAL STATEMENT OF COMPLIANCE CONFIRMING LLOYD'S REGISTER 

COMPLIANCE WITH lACS QUALITY SYSTEM CERTIFICATION SCHEME 


Period of assessment ~ From 1st January 2015 I To: 31 st December 2015 

DATE OF AUDIT 
TYPE OF 
AUDIT2 

AUDIT 
NUMBER 

LOCATION 3 AUDITOR 
SHIP IMO 

NUMBER/JOB 
NUMBER4 

SHIP TYPEs 
TYPE OF 
SURVEy6 

06-09/10/2015 HO 8332161 'Southampton, 

UK 

Juan 

Molina, 

Michal 

Wozniak, 

Narayanaswamy 

Hariharan 

- -

09/12/2015 HO 8453257 Southampton, 

UK 

Juan 

Molina 
- -

08/12/2015 

& 

11/12/2015 

CO 8439438 Southampton, 

UK 

Juan 

Molina 
-

26-27/03/2015 PA 
(TSO) 

8313566 Singapore Narayanaswamy 

Hariharan 

-

22-24/07/2015 

Sll 

+ 

MMSO 

8363825 Hong Kong, 

China" 

Narayanaswamy 

Hariharan 

-

23-24/03/2015 Sl2 8317495 
Galatz, 

Romania 

Michal 

Wozniak 
- -

23-24/03/2015 SL 3 8315700 
Bilbao, 

Spain 

Juan 

Molina 
-

06-07/04/2015 SL 4 8313567 
Chennai, 

India 

Narayanaswamy 

Hariharan 
- -

2 Head Office (HO), Controlling Office (CO), if applicable, Survey Location (SL), Plan Approval (PA), Vertical Contract Audit (VCA) 
3 Audit location marked with an asterix have been observed by a representative of the lACS Operations Centre 
• VCA's only 
, VCA's only 
6 VCA only, for example , Special Survey (SS), Intermediate Survey (IS), Annual Survey (AS), International Safety Management Code 
(ISM), International Safety and Port Security Code (ISPS), New construct ion (NC) and Equipment Certification (EC) 
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AUDIT 

SHIP IMO 
TYPE OF TYPE OF 

LOCATIONJ AUDITOR NUMBER/JOB SHIP TYPEsDATE OF AUDIT 
AUDIT2 SURVEy6

NUMBER NUMBER4 

Kaohsiung, Michal 
25-26/05/2015 SL 5 8348942 - -

Taiwan Wozniak 

Buenos Aires, Juan 
13-14/07/2015 SL 6 8375101 

Argentina Molina 

23-24/07/2015 
Veracruz, Juan 

& SL 7 8375104 - -
Mexico Molina 

28/07/2015 

IMO 

24-25/03/2015 
Galatz, Michal 9714159 Offshore Supply 

VCA 1 8317495 NC 
Romania Wozniak Hull Vessel 

552037-38-43 

25-26/03/2015 
Bilbao, Juan IMO Gas 

VCA 2 8315700 IS 
Spain Molina 9238038 Carrier 

Job No. 

30-31/03/2015 VCA3 8317595 
Pune, Narayanaswamy BFL Forging AG40 

EC-
India Hariharan &41 

(Die 3721) 

07-08/04/2015 
Lisbon, Juan IMO Oil 

VCA4 8329919 SS 
Portugal Molina 9296810 Tanker 

Chennai, 
IMO Offshore 

08-09/04/2015 VCA 5 8313568 
Narayanaswamy 

9703758 Supply
India Hariharan 

NC 

Hull No Vessel 

71005 

Marseille, Michal IMO 
Ro-Ro / 

22-23/05/2015 VCA6 8348940 Cargo AS 
France Wozniak 9129586 

Ship 

27-28/05/2015 VCA 7 8348942 
Kaohsiung, Michal IMO Container 

Taiwan Wozniak 9353266 Vessel 
AS 

Buenos Aires, Juan IMO 
Oil/ 

15/07/2015 VCA8 8375101 Product
Argentina Molina 9400851 

ISM 
Tanker 

16-17/07/2015 
Buenos Aires, Juan IMO Gas 

VCA9 8375101 IS 
Argentina Molina 8506438 Tanker 
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bsi. 
DATE OF AUDIT 

19/07/2015 

TYPE OF 
AUDIT2 

AUDIT 
NUMBER 

LOCATION 3 AUDITOR 
SHIP IMO 

NUMBER/JOB 
NUMBER4 

SHIP TYPEs 
TYPE OF 
SURVEy6 

VCA 10 8375102 
Valparaiso, 

Chile 

Juan 

Molina 

IMO 

9687552 

Container 

Vessel 
ISM 

20-21/07/2015 VCA 11 8363824 
'Vungtau, 

Vietnam 

Narayanaswamy 

Hariharan 

IMO 

9707998 

Hull No 

551019 

Offshore 

Supply 

Vessel 

NC 

23/07/2015 

& 
27/07/2015 

VAC 12 8375104 
Veracruz, 

Mexico 

Juan 

Molina 

IMO 

9191292 

Offshore 

Supply 

Vessel 

AS 

07-08/08/2015 VCA 13 8410870 
'Vizag, 

India 

Sarosh 

Tangri 

& 
HS 

Gandhi 

IMO 

9358620 

Oil/ 

Product 

Tanker 

AS 

21-22/10/2015 VCA 14 8431239 
Gihon, 

Spain 

Juan 

Molina 

IMO 

9501071 

Bulk 

Carrier 
AS 

29-30/10/2015 VCA 15 8427471 
Pasir Gudang, 

Malaysia 

HS 

Gandhi 

IMO 

9030826 

Gas 

Carrier 
SS 

08/12/2015 

& 

10/12/2015 

VCA 16 8453258 Southampton, 

UK 

Juan 

Molina 

IMO 

9342607 

Oil/ 

Product 

Tanker 

AS 

Reviewed by lACS 
Operations Centre 

Date 
Name & Signature of 

lACS Quality Secretary 
lACS Stamp 
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Cross References to ISO/IEC-17020 

LR Management System vs. ISO-IEC-17020:2012 
 

  Page 1  
  

  ISO/IEC 17020 Requirements Cross-reference to the  
LR Management System Documentation 

1 Scope   
2 Normative reference   
3 Terms and definitions   
4 General requirements   

4.1 Impartiality and Independence GMS02-11-01 Conflict of Interest, Independence, 
Impartiality and Integrity 

4.1.1 

  

GMS03-11-01 Speaking out 

– LR Marine & Offshore Vision and Strategy - LR 
intranet  

4.1.6 GMS03-11-04 Sanctions 
  GMS01-02 Code of ethics 
  GMS01-01 Health, safety, environment and 

quality policy 
  GMS00 Group Management System manual 
  GMS02-09-02 Control of contractors and external 

experts  
  GMS02-10-18 Anti-bribery, corruption and fraud 
  GMS03-11-03 Gifts and hospitality 
  GMS02-10-04 GMS structure and documentation 

4.2 Confidentiality GMS02-10-11 Control of documented 
information 

  ISO/IEC 17020 Requirements   
4.2.1 

  

GMS03-11-01 Speaking out 
– GMS01-02 Code of ethics 

4.2.3 GMS03-07-01 Information systems acceptable use 
  GMS02-07-01 Information systems 
  GMS02-11-01 Conflict of interest, independence, 

impartiality and integrity 
  GMS02-11-05 Legal and contracting 

requirements 
  

GMS02-10-10 Records management 
  GMS03-10-15 Records retention schedule 
  GMS01-01 Health, safety, environment and 

quality policy 
  GMS02-09-02 Control of contractors and external 

experts  
5 Structural Requirements   

5.1 Administrative Requirements   
5.1.1 

  
GMS02-08-01 Legal and financial structure 

– GMS02-08-01 Legal and financial structure 
5.1.2   

5.1.3   

GMS02-10-11 Control of documented 
information 
Rule Finder - MSPM (Marine Survey Procedures 
Manual) 

   



Cross References to ISO/IEC-17020 

LR Management System vs. ISO-IEC-17020:2012 
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5.1.4   GMS02-08-02 Finance 

GMS02-10-11 Document Control  
5.1.5   GMS02-10-11 Document control  

5.2 Organization and management   
  ISO/IEC 17020 Requirements   

5.2.1 

  

GMS02-11-01 Conflict of Interest, Independence, 
Impartiality and Integrity 

– GMS02-06-01 People, Roles, Responsibilities and 
Authorities 

5.2.4 GMS00 Group Management System manual 
  GMS03-03-36 Authority Matrix 
  GMS03-03-11 IAP bid briefing template 
  GMS03-03-17 ATQ forms (Marine) 
  GMS03-03-03 Commercial Bid Notice 
  GMS03-03-04 Authorised bid approvers 
  GMS02-08-01 Legal and financial structure 
  Marine Executive Team Organizational Charts LR 

Intranet  
  Second level Marine organization charts per 

function  

5.2.5 

  

GMS02-11-02 Management Representatives and 
Technical Managers 

– GMS02-06-01 People, Roles, Responsibilities and 
Authorities 

5.2.7   
6 Resource requirements   

6.1 Personnel GMS03 HR content 
6.1.1 

  

GMS03-06-02 Induction 

– GMS03-06-39 New employee regular group 
procedure – UK 

6.1.10 GMS03-06-38 Personal Performance Planning  
  MMS03-06-2 Activity Monitoring  
  LR Intranet Technical Development  
  LR Intranet Personal Development  
  GMS02-06-02 Competence, training and 

awareness  
  GMS02-06-01 People, roles, responsibilities and 

authorities 
  MMS-03-06-03 Technical Authorizations - Marine 

Design Appraisal 
  MMS03-06-01 Technical Authorizations  

6.1.11 

  

GMS02-01-01 Top-level principles definition and 
implementation 

  GMS02-01-02 Business strategy and objectives 
definition and deployment 

  LR Intranet and LR Website (mission statement, 
values, Strategy) 
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– GMS02-11-01 Conflict of Interest, Independence, 
Impartiality and Integrity 

6.1.13 GMS02-10-11 Control of documented 
information 

  GMS02-11-01 Conflict of Interest, Independence, 
Impartiality and Integrity 

  GMS01-01 Health, safety, environment and 
quality policy 

  GMS00 Group Management System manual 
  GMS02-10-18 Anti-bribery, corruption and fraud 
  GMS03-11-03 Gifts and hospitality 
  GMS02-10-04 GMS structure and documentation 

6.2 Facilities and equipment GMS02-09-03 Facilities, infrastructure and 
equipment management 

6.2.1 

  

Rule Finder including Marine Survey Procedures 
Manual  

– 
Information Exchange Service Management 
Overview  

6.2.15 GMS02-09-01 Suppliers and Contractor Selection 
  Rule Finder including Marine Survey Procedures 

Manual  
  Rule Finder including Marine Survey Procedures 

Manual  
  Rule Finder/Rules and Regulations for the 

Classification of Inland Waterways Ships 
6.3 Subcontracting   

6.3.1 

  

GMS02-09-01 Suppliers and Contractor Selection 

– GMS02-09-02 Control of externally provided 
processes, products and services 

6.3.4 GMS02-09-02 Control of contractors and external 
experts 

7 Process Requirements   
7.1 Inspection methods and procedures Marine Survey Procedures Manual  

7.1.1 
  

GMS02-10-11 Control of documented 
information 

–   
7.1.4   

7.1.5   GMS02-02-01 Capture and Review of 
Requirements for products and services 

7.1.6 

  

GMS02-04-02 Product and service delivery 
general requirements 

–   
7.1.9   

7.2 Handling inspection items and samples   

7.2.1 

  

GMS02-04-02 Product and service delivery 
general requirements 

– Rule Finder including Marine Survey Procedures 
Manual  

7.2.4   
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7.3 Inspection records   

7.3.1 

  

GMS02-04-02 Product and service delivery 
general requirements 

– GMS02-10-11 Control of documented 
information 

7.3.2 GMS03-10-16 Control of documents 
  GMS03-10-15 Records retention schedule 
  MMS03-10-01 Marine records retention periods 
  GMS02-10-10 Records Management  

7.4 
Inspection reports and inspection   

certificates   

7.4.1 

  

GMS02-04-02 Product and service delivery 
general requirements 

– 
Rule Finder including Marine Survey Procedures 
Manual/ Relevant ship types reporting and 
certifications sections  

7.4.5   
7.5 Complaints and appeals   

7.5.1 

  

GMS02-05-01 Customer Feedback, perception, 
Complaints and Appeals  

– GMS03-05-01 Feedback handling 

7.5.5 GMS02-11-01 Conflict of Interest, Independence, 
Impartiality and Integrity 

7.6 Complaints and appeals process   

7.6.1 

  

GMS02-05-01 Customer Feedback, perception, 
Complaints and Appeals  

– GMS03-05-01 Feedback handling 
7.6.5   

8 Management system requirements   
8.1 Options   

8.1.1 General 

GMS02-10-05 Group management system, 
processes and controls 

GMS02-01-02 Strategy and Objectives Definition 
and Deployment 
GMS02-10-11 Control of documented 
information 
GMS02-06-01 People, Roles, Responsibilities and 
Authorities 

8.1.2 

Option A / Option B 
GMS02-10-06 Internal Auditing 

-   
8.1.3   

8.2 General management system requirements 
(Option A) 

GMS02-10-05 Group management system, 
processes and controls 

8.2.1 

General 

GMS01-01 Health, safety, environment and 
quality policy 

– GMS02-10-06 Internal Auditing 

8.2.5 GMS02-10-09 non-conformity and corrective 
action 

  GMS02-10-07 Management Review 
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  GMS02-10-11 Control of documented 
information 

  GMS01-02 Code of ethics 
  GMS00 Group Management System manual 
  GMS02-10-04 GMS structure and documentation 

8.3 Control of documents (Option A) GMS02-10-11 Control of documented 
information 

8.3.1 

  
GMS03-10-16 Control of documents 

–   
8.3.2   

8.4 Control of records (Option A) GMS03-10-15 Records retention schedule 
8.4.1 

  
MMS03-10-01 Marine records retention periods 

– GMS02-10-10 Records Management  
8.4.2   

8.5 Management review (Option A) GMS03-10-11 Management review 

8.5.1 
  

GMS03-10-12 Management review records 
template 

–   
8.5.3   

8.6 Internal audits (Option A)   
8.6.1 

  

GMS02-10-06 Internal auditing 

– GMS03-10-07 Internal auditing (Business 
Assurance Review) 

8.6.4 GMS03-10-09 Internal auditing – closing meeting 
agenda 

  GMS03-10-13 Nonconformity and corrective 
action 

  GMS02-10-09 Corrective and preventive actions 

8.7 Corrective actions (Option A) GMS03-10-13 Nonconformity and corrective 
action 

8.7.1 

  

GMS02-10-08 Monitoring, measurement and 
analysis 

– GMS03-04-01 Control of non-conforming 
products or services 

8.7.4 GMS03-10-102 Corrective Action Plan Template 
8.8 Preventive actions (Option A)   

8.8.1 

  

GMS02-10-09 Corrective and preventive actions 

– GMS02-10-08 Monitoring, measurement and 
analysis 

8.8.3 Marine Risk Register  
  Group Risk Register 
  GMS03-10-11 Management review 

Annex A 
     
 A.1 Requirements for inspection bodies (Type A)   

A1 a) 
  

GMS02-11-01 Conflict of Interest, Independence, 
Impartiality and Integrity 

– GMS01-02 Code of ethics 
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A1 d) GMS01-01 Health, safety, environment and 
quality policy 

  GMS00 Group Management System manual 
  GMS02-10-18 Anti-bribery, corruption and fraud 
  GMS03-11-03 Gifts and hospitality 
  GMS02-10-04 GMS structure and documentation 
  GMS03-03-03 Commercial Bid Notice 

 




