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QUESTION 1. 
What is the size of the Metropolitan Area (with the city centre)? 
 QUESTION 2. 
What is the size of the city centre? 
 QUESTION 3. 
Which of the following public transport modes operate in the city?
 QUESTION 4. 
How many and which type of transport operators exist per transport mode? 
Type
Number
Bus
Type
Number
Tram
Type
Number
Metro
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Type
Number
Trolley
Type
Number
Urban Train
Type
Number
Light Train
Type
Number
Other
 QUESTION 5. 
Provide some information about tourism and tourists in your city: 
The high tourist season lasts
 QUESTION 6. 
Please provide some information regarding economic indicators: 
Page  of 
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QUESTION 7. 
Private Transport Infrastructure
What is the length of roads? 
 QUESTION 8. 
What is the length of motorways / expressways: 
 QUESTION 9. 
How many parking spaces (not servicing public transport) exist and what is their vehicles capacity?  
In the Metropolitan area outside the city centre
Number of Parking Spaces
Vehicles Capacity 
In the city centre
Number of Parking Spaces
Vehicles Capacity
 QUESTION 10. 
Please indicate the average daily number of                                                                                                       in city traffic.
Public Transport Infrastructure
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QUESTION 11. 
What is the length of : 
Buses /  Trolley   
Buses / Trolley Stations
Tram 
Tram Stations
Metro 
Metro Stations
Suburban Railways 
Suburban Railways Stations
Light Railways 
Light Railways Stations
Other 
(please indicate)
Other
Cycling 
 QUESTION 12. 
Please indicate the parking lots (including the "park & ride) servicing public transport and their vehicles capacity:
In the Metropolitan area outside the city centre
Number of Parking Spaces
Vehicles Capacity 
In the city centre
Number of Parking Spaces
Vehicles Capacity
LANES
LINES
Page  of 
 QUESTION 13. 
Please indicate the different types of each public transport mode, their capacity and their average age: 
Buses
Bus Type 1
Number of Vehicles
Bus Type 2
Bus Type 3
Other Bus Types
Number of Passengers
Sitting
Standing
average age 
Trolleys
short description of  each type
Trolley Type 1
Number of Vehicles
Trolley Type 2
Trolley Type 3
Other Trolley Types
Number of Passengers
Sitting
Standing
average age 
short description of  each type
Tramways Vehicles
Tram Type 1
Number of Vehicles
Tram Type 2
Tram Type 3
Other Tram Types
Number of Passengers
Sitting
Standing
average age 
short description of  each type
Metro Vehicles
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Light Train Vehicles
Suburban Train Vehicles
Metro Vehicle Type 1
Number of Vehicles
Metro Vehicle Type 2
Metro Vehicle Type 3
other metro vehicle Types
Number of Passengers
Sitting
Standing
average age 
short description of  each type
L.T. Vehicle Type 1
Number of Vehicles
L.T. Vehicle Type 2
L.T. Vehicle Type 3
other L.T. Types
Number of Passengers
Sitting
Standing
average age 
short description of  each type
S.T. Vehicle Type 1
Number of Vehicles
S.T. Vehicle Type 2
S.T. Vehicle Type 3
other S.T. Types
Number of Passengers
Sitting
Standing
average age 
short description of  each type
Other
Vehicle Type 1
Number of Vehicles
Vehicle Type 2
Vehicle Type 3
other vehicle Types
Number of Passengers
Sitting
Standing
average age 
short description of  each type
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QUESTION 14. 
What is the average speed for each public transport mode? 
Buses
Trolleys
Trams
Metro
Suburban Train
Light Train
Other
 QUESTION 15. 
Please provide the number employees in each public transport mode. 
Trams
Trolleys
Buses
Metro
TOTAL 
DRIVERS
TECHNICIANS
ADMINISTRATION
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Other
Light Train
Suburban Train
 QUESTION 16. 
What is the number of passengers who used each public transport mode in 2009 - 2011? 
Other
Trams
Trolleys
Buses
Light Train
Suburban Train
Metro
2011
2010
2009
 QUESTION 17. 
What is the number of passengers' injuries / fatalities happen in 2011 in each public transport mode?  
Other
Trams
Trolleys
Buses
Light Train
Suburban Train
Metro
passengers injuries  on board
passengers injuries  at stations
passengers fatalities at stations
passengers fatalities  on board
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QUESTION 18. 
What is the number of vehicles used in peak hours and peak periods for each public transport mode?  
Other
Trams
Trolleys
Buses
Light Train
Suburban Train
Metro
num of vehicles 
num of seat / km
num of passenger / km
num of vehicles 
num of passenger / km
 QUESTION 19. 
Please provide Information regarding type of energy and energy consumption for each public transport mode.  
Other
Trams
Trolleys
Buses
Light Train
Suburban Train
Metro
type of energy 1
energy 1 cost per  passenger
energy 2 cost per passenger
type of energy 2
energy 1 cost per pax-km
 QUESTION 20. 
Please provide Information regarding the use of Intelligent Transport Systems (ITS) for each public transport mode.  
Other
Trams
Trolleys
Buses
Light Train
Suburban Train
Metro
YES
for passengers information
for administration
NO
for operations
Use of ITS
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QUESTION 21. 
Please provide Information regarding an  Intelligent Transport Systems (ITS) best practice case in your Capital.  
 QUESTION 22. 
Please provide Information regarding the structure and the cost of tickets for each public transport mode.  
Buses
Choose a ticket
Short description 
Cost ($USD)
Trolleys 
Trams
METRO
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Choose a ticket
Short description 
Cost ($USD)
Choose a ticket
Short description 
Cost ($USD)
Choose a ticket
Short description 
Cost ($USD)
Suburban Train
Light Train
Choose a ticket
Short description 
Cost ($USD)
Choose a ticket
Short description 
Cost ($USD)
Other
 QUESTION 23. 
Please provide Information regarding ways for buying tickets for each public transport mode.  
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Buses
Web Site
Ticket machines on vehicle
Ticket Machine at Stations
Cashiers in  Stations 
Kiosks / shops /  news agents
Other 
Trams
Trolleys 
METRO
Suburban Train
Light Train
Other
Choose a ticket
Short description 
Cost ($USD)
Driver
 QUESTION 24. 
Buses
Validating  machines in the  vehicle
Validating  machines at the stations
No validation  needed
Other 
Trams
Trolleys 
METRO
Suburban Train
Light Train
Other
Specific  Personnel 
Other
Ways of Validating 
Ways of monitoring Validation 
Please provide Information regarding ways of validating and monitoring validation of tickets for each public transport mode.  
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UNECE Transport Division                                                Transport Facilitation and Economics Section                   Tel: +41 22 917 24 01                                                                  Fax: +41 22 917 00 39                              
or press the "submit by email" button and your answers are sent automatically to the email of the secretariat. (it creates automatically an .xml file attached to a new email ready to be sent at the following email address: konstantinos.alexopoulos@unece.org)
Thank you for your time and efforts!
press the "print form" button, print  your answers and send them by fax to +41 22 917 00 39 (secretariat's fax).
Please provide any additional comments/suggestions 
 QUESTION 26. 
Please describe a strategy or initiative implemented by your organization with positive results for the public transport of the city. 
 QUESTION 25. 
Send us your reply by following the guidelines below
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